7 despans 1992 rona N 2300-1

POCCHUHCKAS ®EJEPAILIAA
3AKOH

O 3AIIUTE NNPAB IOTPEBUTEJIEN

CHHCOK N3MEHSIOIINX JOKYMEHTOB
(8 pen. ®enepanpubix 3akoHOB 0T 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, oT 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, oT 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3)

Hacrosimuii 3akoH peryiupyeT OTHOIICHHS, BO3HHMKAIONIUE MEXIY MOTPCOUTEIIIMH M HM3TOTOBHTEIISIMHU,
UCIIOJIHUTEISIMU, UMIIOpPTEPAaMH, TPOJaBLAMH, BIAJIENbLAMU arperaropoB MHGOpMau o ToBapax (yciyrax) npu
NpoJiayke TOBapoOB (BBINOJIHEHHU paboT, OKAa3aHMU YCIYT), YCTaHAaBIMBAET IpaBa MOTpeOUTeIeld Ha NpUOOpeTeHNe
TOBapoB (paboT, yCIyT) HAAJICIKAIIETO KadecTBa U OC30MACHBIX IS KHU3HH, 3I0POBbs, UMYIIECTBA MOTPEOUTENCH 1
OKpYy’Kalomel cpensl, MmoilydeHHe wWHpopMamud O ToBapax (paboTax, yciayrax) M 00 WX H3TOTOBUTEILIX
(MCTIOMHAUTENAX, TMPOJABIAX), O BIANENbIAX arperaTopoB HH(POpMamuum o ToBapax (yciIyrax), IPOCBEIICHHE,
TOCYIapCTBEHHYIO M OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKKE OMPEACIIeT MEXaHU3M pealr3alluil STHX TIPAaB.
(B pen. Denepanbhbix 3ak0HOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OCHOBHEIE TOHATUS, UCIIOJIb3YEMbIC B HACTOSAIIEM 3akoHe:

MOTPEOUTENh - TPaXKJAHUH, HMCIOLIMIA HAMEpPEeHUE 3aKa3aTh WJIA NPUOOpECTH JMOO 3aKa3bIBAIOIIHIA,
NPUOOPETAIONUI MIIM KCHOJB3YIOIIUA TOBaphbl (paboThl, YCIyrd) HUCKIIOYUTEIBHO [UIS JIMYHBIX, CEMEHHBIX,
JIOMAIITHUX U WHBIX HY)K, HE CBSI3aHHBIX C OCYIIECTBICHHEM IPEIPHHAMATEIILCKON eI TeIbHOCTH;

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

W3rOTOBUTENIb - OpraHM3alds HE3aBHCHMMO OT €¢ OpPraHM3alHOHHO-TIPaBOBOH (OPMBI, a TaKke
WHIVBUAYAIBHBIN MPeANPUHUMATEND, IPOU3BOSAIINE TOBAPHI IS pETU3AIMHA TOTPEOUTENAM;
(B pen. enepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

UCIIONIHUTENIb - OpraHH3allMsi HE3aBUCHMO OT €€ OpraHM3alMOHHO-TIPAaBOBOM (OpMBI, a Takke
WH/MBUIYaJlbHBIA MPEANPHHAMATENb, BBINONHSIIONIME Pa0OThl WIM OKA3bIBAIOIINE YCIYyrH IOTPEOUTENSAM IO
BO3ME3IHOMY JOTOBODY;

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

MPOJIaBel] - OPTaHU3alNs HE3aBUCUMO OT €€ OpPraHU3allMOHHO-TIPABOBOK (POPMBI, a TaKXKe WHIAMBUAYaTbHBIN
MPeIIPUHIMATEIh, PEATU3YIOIIUE TOBAPBI OTPEOUTEIISM IO JOTOBOPY KYILTH-TIPOJAKH;
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-®3)

abzar yrpatui cuiy. - @enepanbHblid 3akoH ot 21.12.2004 N 171-03,;

HEOCTaTOK ToBapa (paboOThl, YCIyTW) - HECOOTBETCTBHE ToBapa (paboThl, yCIyrw) Wi 00sS3aTeNbHBIM
TpeOOBaHUM, MIPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIEHHOM MM IOPSIJIKE, MM YCIOBHUSM JIOTOBOpa (IPH MX
OTCYTCTBUM WJI HETIOJHOTE YCJIOBHH OOBIYHO IPEABSIBISIEMBIM TPeOOBaHMSM), WM LIEJSIM, JUII KOTOPBIX TOBap
(pabora, yciyra) Takoro poja OOBIYHO HCIOJIB3YETCS, WM LEIsIM, O KOTOPBIX IpOoAaBel] (MCHOJHUTENb) OB
MIOCTaBJIE€H B M3BECTHOCTh IOTPEOHMTENIEM IPH 3aKIIOYEHUH JOrOBOpA, WM 00pasily M (WIM) OIUCAHHIO IIPH
poJake ToBapa 1o odpasny u (WIK) 1o OTMCAHHUIO,

(B pen. ®enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HENOCTaTOK ToBapa (paboTHl, YCIyTH) - HEYCTPAaHUMBIM HEJIOCTaTOK WM HEJIOCTaTOK,



KOTOPBIi HE MOXKET OBITh YCTpAaHCH 0€3 HECOpasMEpPHBIX PAaCXOZ0B MM 3aTpaT BPEMEHHW, WA BBIIBISCTCS
HEOTHOKPATHO, MITH MPOSIBISCTCS BHOBB ITOCJIEC €r0 YCTPAaHCHHMS, MM IPYTUe TOA00HbIC HEIOCTATKHY;
(B pen. ®enepanbHbx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6e3omacHOCTh TOBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboThI, YCIyTH) IS JKU3HHU, 3J0POBBS,
UMYILECTBA TOTPEOUTENs W OKpYKalolledl cpelapl NpH OOBIYHBIX YCIOBHSAX €ro HCIOJIb30BaHMS, XpaHEHUS,
TPaHCIIOPTUPOBKH U YTHIM3AIMH, a TAKXKE O€3011aCHOCTH Mpoliecca BHIIOTHEHHS PaOOTHI (OKa3aHHs YCIIyTH);

YIOJHOMOYEHHAs! M3rOTOBUTENEM (IPOJABLIOM) OpraHM3aldsl WIA YHOJIHOMOYEHHBI HW3rOTOBHUTENIEM
(mpomaBIIOM) HHAWBHUIYAIBHBIN IPEANPHHUMATEIND (Jajee - YIOTHOMOUYCHHAS! OPraHU3aIMs WM YIOJTHOMOYCHHBIH
WHIUBHIYaJIbHBIH TNPENNPHHUMATENb) - OPTaHW3ALMs, OCYIIECTBIAIOMAS ONPEICICHHYIO NESITENbHOCTh, HIIN
OpraHm3aIys, CO3JaHHas Ha Tepputopuu Poccuiickoit dexepannu H3roToBUTENEM (IIPOJABIIOM), B TOM YHCIE
WHOCTPAaHHBIM HW3TOTOBHUTENIEM (MHOCTPaHHBIM MPOJABIIOM), BBINOJHSAIONINE ONpe/eIeHHbIe (YHKIUH Ha
OCHOBAHUHU JOTOBOpa C M3rOTOBUTENEM (IIPOAABLOM) M YIOJHOMOYEHHBIE UM Ha NPHUHATHE U YAOBIETBOPEHME
TpeOoBaHWII mOTpeOWTENed B OTHOLICHWM TOBapa HEHaJUIe)KaIlero KadyecTBa, JMOO WHIWBHUIYaIbHBIN
IpeAnpUHUMAaTelb, 3aperUCTPUPOBAaHHbIN Ha Tepputopun Poccuiickoit denepariuy, BHIIONHAIONINNA ONpeieTIeHHbIE
(yHKIIMM Ha OCHOBAaHUH JIOTOBOpA C M3rOTOBHTENIEM (IIPOJABLIOM), B TOM YHCJIE C MHOCTPAHHBIM H3TOTOBHTENIEM
(MHOCTpPaHHBIM MPOAABIIOM), ¥ YIIOJHOMOYEHHBIH UM Ha MPUHSITHE U YAOBIETBOPEHHE TpeOOBAaHUH MOTpeOuTeNeil B
OTHOIIICHUHN TOBapa HEHA/IIEXKAIIETO KaueCTRa;

(ab3arm BBeneH PenepanbHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

HMIOPTEp - OpPraHW3alUsd HE3aBUCHMO OT OPTaHU3aIlMOHHO-TIPAaBOBOH (OPMBI WM WHAWBHIYATHHBIHA
IpeNpUHUMATeNb, OCYIIECTBISAIOMNE HMIOPT TOBapa JUId €ro IOCJIeAyIoIled peanu3alud Ha TEPpUTOPHUU
Poccuiickoit @enepanuy;

(ab3ar BBeieH DepepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

BHamenel; arperatopa uHbopMalmu 0 ToBapax (yciyrax) (majiee - Bazeliel] arperatopa) - OpraHu3allus
HE3aBUCHMO OT OPTaHH3alMOHHO-TIPABOBOH (HOPMBI JTHO0 WHANBHUAYAIBHBINA MPEIIPUHIMATEN, KOTOPHIE SIBISIOTCS
BJIAJENbLAMI TPOTPAMMBI JJISI 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlMH ¥ (WIM) BIajelbllaMH caifta W (WIiIm)
CTpaHUIbl caiiTa B HMH(MOPMAIOHHO-TEJICKOMMYHHUKAIIMOHHOW ceTd "MHTepHeT" M KOTOpbIE MpPEJIOCTaBISIOT
MOTPEOUTEI0 B OTHOIICHUH OMNPEICIICHHOrO ToBapa (YCIyrd) BO3MOXKHOCTh OJIHOBPEMECHHO O3HAKOMHTHCS C
MpeIioKeHHeM TpojaBia (MCHOTHHUTENs) O 3aKIIOUYEHHWH JOroBOpa KYIUIM-TIPOJaKH ToBapa (IOoroBopa
BO3ME3/IHOTO OKa3aHHs YCIYT), 3aKIIOYUTh C TPOAABIOM (UCTIOIHHUTENEM) JOTOBOP KYIUIM-TIPOJAXH (IOTOBOP
BO3ME3/IHOTO OKa3aHUs yCIyT), a TAKKe MPOU3BECTH MPEABAPUTENBHYIO OTUIATY YKa3aHHOTO ToBapa (YCIyTrH) myTeM
MepeBoia JCHSKHBIX CPEACTB BJAJENbIly arperaropa B paMKax MpPUMEHSEMbIX (HOpM OE3HATMUYHBIX PACUeTOB B
COOTBETCTBUU C IYHKTOM 3 cTtarbu 16.1 Hacrosimero 3akona u denepanbHbiM 3akoHOM OT 27 utons 2011 roma N
161-®3 "O HannoHAIBHON IUIATEKHON cucTeMe".

(ab3arm BBeneH @enepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

I'nasa I. OBIIUE IMOJIOKEHUSA
Cratbs 1. [IpaBoBoe peryiMpoBaHie OTHOLIEHHUH B 00JIACTH 3alIUTHI NPaB NoTpeduTe el

1. OTtHoIreHus B 001aCTH 3alUTHI IPaB MOTpeduTenel perymupyorces I'paxxaanckum kogekcoMm Poccuiickoin
Ddenepanun, HacTOAMUM 3aKOHOM, APYruMH (efepajbHbIMU 3aKOHaMH (Jajiee - 3aKOHbI) U NPUHUMAeMbIMU B
COOTBETCTBUYU C HUMU MHBIMH HOPMAaTUBHBIMU IIPaBOBbIMU akTaMu Poccuiickoii denepanyu.

(1. 1 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IpaBurenscTBo Poccuiickoit @enepanny He BIpaBe mopydaTh (eAepaitbHbIM OpraHaM HCIIOJHUTEILHOM
BJIACTH MIPUHUMATH aKThI, COJEPIKAIIe HOPMEBI O 3aIIUTE [IPaB MOTPEOUTEICH.

IIpaBurenscTBO Poccuiickoit @enepaiy BIpaBe W3aBaTh U HOTPEOHUTENS W HpoJaBIa (M3rOTOBHUTEIS,
UCITIOJIHUTENS, YNOJHOMOYEHHON OpraHu3ald WM YIOJHOMOUYEHHOTO HHIMBUAYAJIBHOIO MpPEINpUHUMATENS,
UMIIOpTEpa) NpaBWia, 00sA3aTeNbHbIE ITPU 3AKIIOYEHHUM M HCIOJIHEHWH ITyOJMYHBIX JIOTOBOPOB (IOrOBOPOB
PO3HUYHOH KYIUIH-TIPOJJaKH, SHEPrOCHA0KEHNUS, JOTOBOPOB O BHIIIOJIHEHUH paboT 1 00 OKa3aHUH yCIIyT).

(a63au BBeien denepanbHbIM 3akoHOM oT 21.12.2004 N 171-D3)

A63an yrparun cuiy ¢ 1 aBrycra 2011 roza. - dexepanbblii 3akon ot 18.07.2011 N 242-03.
Crartbs 2. Me:xayHapoaHblie 10rosopbl Poccuiickoii @enepanuu
Ecnu mexnayHapoanslM goroBopoM Poccuiickoit denepaiyy yCTaHOBJIEHBI MHbIE IPaBUIa O 3allUTe MpaB

HOTpe6I/ITeHeI7[, 4YEeM TC, KOTOPLIC MPEAYCMOTPCHBI HACTOAIUM 3aKOHOM, MPUMCHAIOTCA IMpaBuUjia MEKAYHAPOAHOT'O
A0ToBOpa.



Cratpa 3. [IpaBo noTpeduTeseid Ha NpocBellleHNe B 00J1aCTH 3alUTHI MPaB NOTpeduTE e

[IpaBo moTrpebuTenel Ha MPOCBENICHHE B O00JACTH 3alIWTHl TpaB NOTpeOHTeNneld obOecreunuBacTCs
HOCPEICTBOM BKJIFOUCHHUSI COOTBETCTBYIOLIMX TpeOOBaHMII B (elepanbHble IOCYIapCTBEHHBIC 00pa3oBaTelbHBIC
CTaHIapThl M 0Opa3oBaTeNbHBIC NPOTPAMMBI, a Takke ITOCPEACTBOM OpraHH3allMd CHUCTEMBI HH(GOpMAaLUH
notpeduTesel 00 UX npaBax U 0 HEOOXOAUMBIX AEHCTBUSX IO 3aLUTE ITHX MPaB.

(B pen. ®enepansHoro 3akoHa oT 02.07.2013 N 185-D3)

Crartbs 4. KauecTBo TOBapa (padoThl, ycJIyrn)

1. [IponmaBen (ucnonHUTENb) 00s3aH IeperaTh MOTPEOUTENIO TOBap (BBIIOIHHUTE PaboTy, OKa3aTh yCiIyry),
Ka4eCTBO KOTOPOTO COOTBETCTBYET AOTOBODY.

2. Ilpu oTcyTCTBHM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (paboOTHI, YCIIyTH) MpoaaBell (MCIOTHUTEI)
00s3aH mepenarb NOTpeOMTENI0O TOBap (BBIIOJHHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMH OOBIYHO
NpeabsBISIEMbIM TPeOOBAaHUSAM M TPHUTOJAHBIA JJIs LeNiel, JUIi KOTOphIX ToBap (paboTa, yciayra) Takoro poja
0OBIYHO HCTIONB3YETCS.

(B pen. enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3. Eciiu popaser] (MCIIOMHUTEb) MIPH 3aKIIOYCHUN JJOTOBOPa OBLT MOCTABJICH MOTPEOUTENICM B U3BECTHOCTD
0 KOHKPETHBIX IIeJISIX MPHOOpeTeHus1 ToBapa (BBIMOJHEHUSI pabOThl, OKa3aHUs YCIYTH), MPojaaBel (UCIOIHUTEIb)
00s13aH mepeaarh NOTpeOUTE 0 ToBap (BBHINONHUTE pabOTy, OKa3aTh YCIyry), NPUTOMHBIA JJIS MCIOJb30BAHUS B
COOTBETCTBHHU C OTUMHU LICIISIMU.

4. Ilpu nmpoaaxe ToBapa Io 00pasly M (MIM) ONMHMCAHUIO MPOJaBel] 00sA3aH IepefaTh NOTPEOUTETIO TOBap,
KOTOPBII COOTBETCTBYET 00pa3ily ¥ (HJIM) ONHCAHUIO.

5. Ecnu 3akoOHaMH WM B yCTAHOBICHHOM HMMH MOPSJIKE MPEIYCMOTPEHbI 00s3aTelibHbIC TPEOOBAHUS K
ToBapy (pabote, ycayre), mpoaasel (HCIOJHHUTEIb) 00sA3aH MepenaTh MOTPEOUTEN0 TOBAp (BBIMOJHUTH padoTy,
0Ka3aTh YCIYT'y), COOTBETCTBYIOLIMN 3TUM TPEOOBaHUSIM.

(1. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarsbs 5. [IpaBa u 0613aHHOCTH M3rOTOBHUTENSI (MCIIOJTHUTESI, IPOAABIA) B 00J1aCTH YCTAHOBJIEHUS
CPOKa CJIyK0bl, CPOKa IOIHOCTH TOBapa (PadoTshl), a TaK:Ke rapaHTHITHOTO CpoKa Ha ToBap (padory)

1. Ha toBap (paboTy), npenHa3sHaYeHHBIH [UIS JIUTEIHLHOTO MCIOJIB30BAHUS, N3TOTOBUTENb (MCIIOIHUTEINb)
BIpaBEe YCTAHABIMBATh CPOK CIYXOBI - MEPHOA, B TE€YEHHE KOTOPOTO M3TOTOBHUTENb (HCIIOIHHUTENb) 00sA3yeTcs
obecrieuynBaTh MOTPEOUTENIO BO3MOXKHOCTh HCIOJNB30BaHMS TOBapa (paboTbl) IO HA3HAUYEHWI0O W HECTH
OTBETCTBEHHOCTh 3a CYIIECTBEHHbIE HEJOCTATKM HA OCHOBaHWMHM ITyHKTa 6 cratbu 19 m myHkTa 6 cratem 29
HACTOSIIIEro 3aKoHa.

(B pen. enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrotoButenp (MCHOMHUTENH) O05S3aH YCTAaHABIMBATH CPOK CIYKOBI TOBapa (paboThl) UIUTETHHOTO
MOJIb30BAHUS, B TOM YHCIIE KOMIUICKTYIONINX W3ACNHi (IeTaneid, y3JOB, arperaToB), KOTOpPBIE MO HCTCUYCHHUU
OTIPENIeIEHHOT0 TIePHO/Ia MOTYT IPEICTABIATE ONMACHOCTD ISl )KU3HU, 3I0POBBsI IIOTPEOUTEIIS, IPUIHUHATH BPEL €T
UMYIIECTBY WIH OKpYKaroIIen cpejie.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciayx0bl ToBapa (pabOThI) MOXKET UCUHCIATHCS CIUHUIIAMU BPEMEHH, a TAaKXKE MHBIMU CIUHUIIAMU
n3MepeHus (KWIOMETpaMU, METPaMU U IPOYNMH SIUHUIIAMH U3MEPEHUS UCXOIs U3 (DYHKIIMOHAILHOTO Ha3HAUYCHHUS
ToBapa (pe3ynabTara paboThl)).

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-®3)

4. Ha npoxykTbl uTaHus, napromMepHO-KOCMETHYECKHE TOBAPhI, MEIMKAMEHTHI, TOBaphl OBITOBOH XUMHHU U
WHBIE 1T0100HBIE TOBApHI (PaboThI) M3TOTOBUTENH (MCIIOTHAUTEN) 00s3aH YCTAaHABIMBATE CPOK TOJHOCTH - MEPHOS,
10 UCTEYECHNH KOTOPOTO TOBap (paboTa) CUNTAECTCS HEITPUT'OJHBIM IS MCTIOIBb30BaHUS 110 HA3HAYCHHIO.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. TIpomaxa ToBapa (BBIMOIHEHNE PAaOOTHI) M0 KCTEYSHUH YCTAHOBJIEHHOTO CPOKa FOJTHOCTH, & TaK)Ke TOBapa
(BBIONTHEHUE pabOTHI), HA KOTOPBIA MOJDKEH OBITh YCTAaHOBICH CPOK TOJHOCTH, HO OH HE YCTAaHOBIICH,
3amperiaercs.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-®3)



6. MzroroButens (MCIONHUTENB) BIpPaBe YCTaHABIMBATL HA ToBap (paboTy) rapaHTHHHBII CPOK - Mepuoj, B
TEYEHHE KOTOPOTO B ciiydae oOHapyeHHs B ToBape (paboTe) HeocTaTKa N3TOTOBUTEND (MCITOJIHUTEIND), TIPOIABEIl,
YTIOJTHOMOYEHHAsI OPTAaHU3ALMsl WK YIIOJHOMOYEHHBIH WHAWBUAYaIbHBIA MpPEANPUHAMATENb, UMIIOPTEP OOsA3aHBI
YIOBJIETBOPHUTH TPeOOBAHUS MTOTPEOUTENS], YCTAHOBIICHHBIE cTaThiMH 18 u 29 HacTosAmero 3akoHa.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

N3zroTtoButens BIpaBe MPUHATH OOS3aTENBCTBO B OTHOLICHWM HEAOCTAaTKOB TOBapa, OOHApyKEHHBIX IO
MCTEUEHUU YCTaHOBJIEHHOTO UM IapaHTHHHOTO CpOKa (JOTOJIHUTEIHHOE 005I3aTEILCTBO).
(a03au BBeien denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConeprkaHue JOMOJHHUTEIBFHOTO 00S3aTENBCTBA M3TOTOBHUTENS, CPOK ACHCTBUS TAaKOTO 00sA3aTeNbCcTBA U
MOPSJOK OCYIIECTBIICHNUS TOTPEOUTENEM MPaB 110 TAKOMY 00S3aTENBCTBY ONPEACISIOTCS H3TOTOBUTEIIEM.
(a03au BBeieH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. Hpo,uaBeu BIpaBC YCTAHOBUTH HA TOBAp FapaHTI/II‘/‘IHI)II‘/‘I CPOK, €CJI1 OH HE YCTAaHOBJICH U3Ir'OTOBUTCIICM.

IMpomaBery BmpaBe NPHUHATH OOS3aTENECTBO B OTHOLICHWM HENOCTaTKOB TOBapa, OOHAPY)KEHHBIX IO
WCTEUEHHUHU TapaHTHIHOTO CPOKa, YCTAHOBJICHHOTO M3TOTOBUTEIEM (JOIOIHUTENBEHOE 0053aTENbCTRO).

ConeprkaHue OMOJHUTEIHLHOTO 00s13aTEbCTBA MPOAABIA, CPOK MEHCTBUSA TAKOTO 00A3aTEILCTBA U MOPSIIOK
OCYILIECTBIICHHS TOTPEOUTENIEM TIPAB 110 TAKOMY 0053aTEIbCTBY OMPEACISIIOTCS JOTOBOPOM MEXKIY MOTPEOUTEIEM U
MPO/IABIIOM.

(. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroButens (IpojaBeln]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHApYyKEHHBIC B TEUYCHHE
CpOKa JEUCTBHUS JIOTIOJHHUTENILHOTO 0053aTebCTBA, B COOTBETCTBMM C a03aleM BTOpPBIM IyHKTa 6 craTbu 18
HACTOSIIEro 3aKoHa, a MOC/Ie OKOHYAHMS CPOKa AEHCTBHA JOIOJHUTENBHOTO 00S3aTeNbCTBA - B COOTBETCTBHU C
MYHKTOM 5 cTaThbu 19 HacTosmero 3akoHa.

(1. 8 BBeneH DenepanbHbIM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

Crarpst 6. OO0sA3aHHOCTHL H3rOTOBHTE/SI oO0ecHeYMTb BO3MOXKHOCTH PEMOHTa M TEeXHMYeCKOro
00CJIy’)KUBAHMS TOBapa

U3roToButens 00s13aH 00eCceYnTh BOZMOXKHOCTh HCIIOJIb30BAHUS TOBApa B TEUEHUE €ro CPOKa CITy:KObI. J{iist
9TOM 1eNu W3rOTOBHUTENIb O0ECIEUUBAET PEMOHT U TEXHHYECKOE OOCIYy)XMBAaHHE TOBapa, a TAKKe BBIIYCK U
IMOCTaBKy B TOPTOBBIC U PEMOHTHBIC OpraHU3allliu B HeO6XO[[I/IMI)IX A pEMOHTA U TCXHUYCCKOT'O O6CJ'Iy)KI/IBaHI/I$[
o0beMe M acCOPTUMEHTE 3alacHbIX 4YacTeil B TeueHHWe CpOKa IIPOM3BOJCTBA TOBapa M IOCIE CHATHS €ro ¢
MPOHU3BOJICTBA B TCUCHHUE CPOKa CIIyKObI TOBapa, a MPH OTCYTCTBHHM TAKOTO CPOKA B TCUCHHE NECSITU JIET CO JHS
nepenayu ToBapa noTpeOuTeNto.

Crartbs 7. [IpaBo noTpeduTens Ha 6e30MacHOCTL TOBapa (PadoThbl, yCJIYrH)

1. TloTpeOutenms mMeeT MpaBO Ha TO, 4TOOBI ToBap (paboTa, ycimyra) MmpH OOBIYHBIX YCIOBHSX €T0
UCIIONIb30BAHMS, XPaHEHHsI, TPAHCIIOPTUPOBKM M YTHIN3ALUK ObLT O€30MaceH IS JKU3HHU, 370POBbsl OTPEOHUTEIS,
OKpY’XXarolleil cpenpl, a TakKe He NPUYMHAT Bped HMYyLIecTBY notpeburtens. TpeGoBaHUs, KOTOpHIC MOJDKHEI
obecreuynBaTh 0€30I1aCHOCTh ToBapa (PabOThI, YCIYTH) UL )KU3HU M 30POBbS OTPEOUTENS, OKPYKAOIIEH cpebl,
a TaKKe NpeJOTBpalleHHEe NPUYMHEHHS Bpela HWMYIIECTBY MOTPEOUTENs, SBISIOTCS 00sM3aTEeIbHBIMH U
YCTaHAaBJIMBAIOTCS 3aKOHOM HJIM B YCTAHOBJIICHHOM UM MOPSIIKE.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

2. WsroTtoBuTens (WCIONHHUTENH) 00sd3aH obecrednBaTh O€30MIACHOCTH ToBapa (paboTe) B TEUYECHHE
YCTaHOBIJICHHOTO CPOKa CITY>KOBI MJIM CPOKa TOJTHOCTH ToBapa (paboThl).

Eciim B COOTBETCTBHM C IIyHKTOM | CTaThu 5 HAcTOSIIEro 3aKOHa W3TOTOBUTENb (WMCIOJIHUTENL) HE
yCTaHOBUJ Ha TOBap (paboTy) CpoK ciykObI, OH 0053aH o0ecneunTh 6e30MmacHOCTh ToBapa (paboThl) B TEUCHHE
JIECSITH JIET CO JHS Mepeaadu ToBapa (paboThl) TOTPeOUTEINIO.

Bpen, mnpuuMHEHHBIH JKU3HH, 3IOPOBBIO MM HMYIIECTBY MOTPEOHTENS] BCIIEACTBHE HEoOeCTeueHHs
6e3omacHocTH ToBapa (paboTh), MOAJIEKHUT BOMEIICHNIO B COOTBETCTBUH CO CTaThel 14 HacTosIiero 3akoHa.

3. Ecnu uis 0€30IacHOCTH MCHONB30BaHUs TOBapa (paboThI, YCIYTH), €ro XpaHEHUs, TPAHCIOPTUPOBKA H
YTHIN3AIHA HEOOXOAMMO COOJIIONATh ClieNMalbHbIE MpaBWia (Jajee - MpaBuia), M3TOTOBHUTENb (MCTIOTHUTEID)
00s13aH yKa3aTh JTH TpaBWja B CONPOBOJUTEIHHOW MOKyMEHTallMd Ha ToBap (paboTy, ycnyry), Ha JTHKETKe,
MapKUPOBKOW WM HMHBIM CIIOCOOOM, a mpojaBel] (MCIOJHUTENb) 00s3aH JOBECTH JOTH MpaBUia O CBEICHHS



nmoTpeduTes.

4. Ecnmn Ha TOBapel (pabOTHL, YCIyTHM) 3aKOHOM WJIM B YCTaHOBICHHOM WM IIOPSIKE YCTAHOBIICHBI
o0si3arenbHbIe TPEOOBaHMS, 00ECIIEUNBAIOIINE UX 0E30MaCHOCTD JUIsl KU3HH, 3I0POBBSI IIOTPEOHUTENS, OKPYKAIOIEeH
Cpeabl U MpPEeAOTBpalleHHe MPUYMHEHHS Bpela MMYIIECTBY MOTPEOMTENs,, COOTBETCTBHE TOBapoB (padot, yciyr)
YKa3aHHBIM TpeOOBaHHUAM IOJUISKUT 00s3aTEIHPHOMY ITOATBEPIKICHUIO B HOPSJKE, MPEAYCMOTPEHHOM 3aKOHOM U
WHBIMH TIPABOBBIMH aKTaMH.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpopaxa ToBapa (BBIIOJHEHHE PAaOOTHI, OKa3aHWE YCIYTH), B TOM YHCJIE HMIIOPTHOTO
ToBapa (paboTsl, ycuyrn), 6e3 uHpopManum o0 00s3aTEIEHOM IOATBEPKICHUN €r0 COOTBETCTBHUS TPEOOBaHUSM,
YKa3aHHBIM B IIyHKT€ | HacTOsIIEN CTaTbU.

(1. 4 B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-®3)

5. Ecnm ycTaHOBIEHO, YTO NpU COOJIIOACHHM TMOTPEOHTENeM YCTaHOBJIEHHBIX IPAaBUJI HCIOJB30BaHUS,
XpaHEeHUs WM TPAHCHOPTHPOBKH TOBapa (paboThl) OH NPHYMHSAET HIN MOXKET IPUYNHUTD BPE )KU3HHU, 310POBBIO U
HUMYIIECTBY ITOTPEOUTENS, OKPYIKAIOIIEH cpesie, M3TOTOBUTEND (UCIIOHUTENh, IIPOJABEIl) 0053aH He3aMeTUTEIILHO
NPHOCTAHOBUTE €r0 MPOU3BOJACTBO (pealU3aliio) 0 YCTPaHSHWs NPHYMH Bpena, a B HEOOXOMUMBIX CIydYasx
MPUHSATH MEPHI 110 U3BATHIO €T0 U3 000pPOTa U OT3BIBY OT MOTpeduTeNs (TToTpedurerneit).

Ecmm mpuuwHBL Bpega yCTpaHHTh HEBO3MOXKHO, M3TOTOBHTEINH (HMCIIONHHUTENb) O0s3aH CHATH TaKOH TOBap
(paboty, yciyry) ¢ mpou3BojAcTBa. [IpM HEBBINOJIHEHHWH H3TOTOBHTENEM (HMCIOJIHHUTEIEM) STOH OOSM3aHHOCTH
YIOJTHOMOYCHHBIN (peqepaibHblii OpraH HCIOJHUTEIBHON BIACTH MPUHMMAET MEPhl MO OT3hIBY TAaKOTO TOBapa
(paboThl, yCIIyrd) ¢ BHYTPEHHETO PhIHKA U (MJIH) OT MOTPEOUTENs WM NOTPEOUTEICH B MOPSIKE, YCTAHOBICHHOM
3aKoHOAaTeasCcTBOM Poccuiickoit denepanuu.

(B pen. Denepanbhbix 3akoHOB oT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUYNHEHHBIE TOTPEOUTEIIO B CBSI3U C OT3BIBOM TOBapa (padOThI, yCIyTH), HOAJIEKAT BOSMEIIECHHIO
M3TOTOBHTENIEM (MCIIOIHUTENIEM) B IOJTHOM 00beMe.

6. YTpatun cuny. - ®eaepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Crarps 8. IIpaBo morpeduTesisi Ha MHGoOpMALMI0O 00 M3roTOBMTe/le (MCHOJHUTeE, MPOJABLE) U O
ToBapax (padorax, ycjayrax)

1. INotpedOutens BhpaBe MOTpeOOBaTh NPENOCTABICHUS HEOOXOMUMOW U JIOCTOBEpHOM HHGpOpMaiuu 00
M3roTOBUTENE (MCTIOTHUTENE, MPOJIABIIE), pEXKUMeE ero paboThl U pealnu3yeMbIX UM ToBapax (paboTax, yciayrax).

2. YkazaHHas B IyHKTe | HacTosiiel cTaTbi MHGOPMAIKs B HAIJISAHOW U AOCTYNHON (opMe TOBOIUTCS 10
CBEJICHUS TIOTpeOWTEeNell TpH 3aKIFOYEHHH JIOTOBOPOB KYIUIH-TIPOAaKH ¥ JIOTOBOPOB O BEINOJHEHWH pPadoT
(oKa3aHWU yCIIyT) crtocob6aMu, IPUHATHIMA B OTACTHHBIX chepax 00CIyKUBaHUS TOTPEOUTENEH, Ha pYCCKOM S3BIKE,
a JONOJHHTENHFHO, MO YCMOTPEHHIO H3TOTOBUTENS (HMCIIONHUTENS, MPOJAaBIa), HA TOCYJApCTBCHHBIX S3BIKaX
cyopexToB Poccuiickoit @enepanuu i pogHBIX S3bIKaX HapoJoB Poccuiickoit @eneparum.

3. VYrnonHOMOuYEHHAas OpraHW3alysl WM YIIOJHOMOYEHHbBIH WHIMBHIYAJIBHBIN IpeaNpUHUMATENb 110
TpeOOBaHMIO NOTPeOUTENs O00s3aHbl MNPEJIOCTABUTh MNOATBEPXKICHUE CBOMX MOJHOMOYMH, BBITEKAOUIMX U3
3aKJIFOYCHHOTO UMH JIOTOBOPA C M3TOTOBHUTENIEM (TIPOJABIIOM).

(1. 3 BBeneH denepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-D3)

Cratbs 9. Undopmauus 06 u3roropuresie (MCIOJHUTeEIE, NPOJABLE, Blajleblie arperaTopa)
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. UsrortoButenb (MCTOTHUTENb, MPOJABEI]) OO0s3aH JTOBECTH 1O CBEICHHS MOTpeOuTeNs (GUPMEHHOE
HaMEHOBaHHE (HAMMEHOBAHME) CBOCH OpraHM3allid, MECTO €€ HaxXOXKICHHA (aapec) M pexuM ee padoTHl.
IIponaBen (MCTIOHATENH) pa3MeNIaeT yKa3aHHY0 HHPOPMAITUIO Ha BBIBECKE.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Wsrorosurens (I/ICHOJ'[HI/ITGJ'[B, npo;laBeu) - HHJ]PIBHIIyaHBHBIfl NpEANPHUHUMATEIIb - HOJDKEH NMPEAOCTaBUTH
HOTpe6I/ITCJ'IIO HHq)OpMaIIHIO o FOCYHapCTBeHHOﬁ perucTpaniui 1 HAMMEHOBAHWU 3apCTUCTPUPOBABIICTO €TI0 OpraHa.

Uzrorosurens (mpomamen) o0s3aH JOBECTH JO CBEIACHHA MOTpeOUTENs (QUPMEHHOE HANMEHOBAaHUE
(HamMeHOBaHWE), MECTO HaxXOXIeHus (ampec) W pekuM pabOTHl  YIIOJHOMOYEHHOHW OpTaHM3alud —WIIH
YIIOJHOMOYEHHOTO UHIUBHYAIbHOTO MPEAIIPUHUMATEIIS.

(ab3ar BBeieH PenepaibHBIM 3ak0HOM OT 29.07.2018 N 250-D3)



1.1. YnomHOMOYCHHAsT OpraHU3alMs WIK YIOJTHOMOUYCHHBIH WHIWBHYaIbHBIH MPEIIPUHIMATENb B CIIydac
obparnieHust motpeduresst 00s13aHbI JOBECTH JI0 €0 CBeleHUs mH(pOopMaIuio o cebe u m3rotopurtene (IPOJaBIE)
(pmpmenHOE HaMMEHOBaHHWE (HaMMEHOBAHHE), MECTO HAaXOXKACHUS (aapec), peXuM padOTHl, TOCYAapCTBEHHBIN
PETUCTPAIIMOHHBIM HOMEp 3alliCH O CO3MAHWU IOPUAMYECKOTO JIMIA, (GaMUINI0, UMs, OTIECTBO (€CIH MMeeTcs),
TOCYApCTBEHHBIA PETHCTPALMOHHBIA HOMEp 3alllCH O TOCYNAapCTBEHHOH perucTpanuy (QU3MYECKOro JIHIa B
KadecTBE WHIMBHIYaJbHOTO TPENNPUHUMATENA). YIOJHOMOYCHHAs OpraHW3alys WIH YIOJTHOMOYCHHBIN
WHJIMBHIYalIbHbIH TpeIIpUHAMATENb BIIpaBe JOBECTH [0 CBeAeHMs MoTpeduteneii wHpopmamuio o cebde
MOCPE/ICTBOM €€ pa3MEIIeHUs] Ha CBOEM caiiTe B MH(OpManMOHHO-TEIEKOMMYHHUKAaIMOHHOH cetn "MHTephet",
nHdopmanuio 00 W3roroBuTeNe (MPOJABIE) IOCPEICTBOM pa3MELICHUs Ha CBOEM caiiTe B MH(OPMALMOHHO-
TEJCKOMMYHUKAIIMOHHONM ceTH "UHTepHeT" CCBHUIKM Ha CTpaHMIly caiiTa u3rotoButens (MpoaaBla) B
MH()OPMAaLMOHHO-TEICKOMMYHHKAIMOHHOW ceTn "MHTepHeT", conepikaiiyro HHpOpMaIuioo 00 H3roTOBHUTENE
(mpoxasiie).

(1. 1.1 BBemen @enepanpHbM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Biagener arperatopa o0si3aH TOBECTH IO CBEACHHWA moTpebuteneit madopmarmio o cede U mpoaaBie
(ucnonnurene) (pupMeHHOe HaMMeHOBaHHE (HAMMEHOBAaHHUE), MECTO HaxXOXXAEHHs (aapec), pexuM paboTHl,
TOCYAapCTBEHHBIN PErUCTPALMOHHBIM HOMEpP 3allUCH O CO3JIaHWU FOPHIUYECKOTO JIMIA, (paMIINio, UMs, OTYECTBO
(ecnmn umMeeTcsl), TOCYIAPCTBEHHBIH PpErHCTPAllMOHHBI HOMeEp 3alMCH O TOCYJapCTBEHHON perucTpanuu
(u3MyecKOro JHla B KauecTBE MHAMBUAYAJIBHOTO NpEANpPUHHMMATENS), a TaKkke 00 MMEIOIIMXCS M3MEHEHHSX B
yka3aHHOW uHpopmanuu. Bnazgener arperatopa noBoIuT 10 CBeleHUS NoTpeOutened mHdpopmanuio o cebe U
npojaBlie (MCIIONHHUTENE) IOCPEICTBOM €€ pa3MELIeHHWs Ha CBOMX calTe W (WIM) CTpaHuUIle caliTa B
HHPOPMAINOHHO-TEIEKOMMYHHKaIMOHHOH cetn "VHTepHeT". MHpOpManuio o mpoaasiie (NCIIOTHUTENE) BIaIeierl
arperaropa BIIpaBe JOBECTH A0 CBEICHMS MOTPEOHMTENICH MOCPEACTBOM pa3MEIIEHHS HAa CBOMX calTe W (WIIH)
CTpaHHIe caiiTa B WHPOPMALHNOHHO-TEIIEKOMMYHHKAIIMOHHOW ceTtn "VHTepHeT" CCHUTKM Ha caiiT mpojaBIa
(ucromHUTENSA) B MHPOPMAITMOHHO-TEIICKOMMYHHKAIMOHHOM cetr "UHTepHeT".

(1. 1.2 BBenmen @enepanpHbM 3aKoHOM 0T 29.07.2018 N 250-03)

1.3. IIponasen (MCHONHUTENB) 00s13aH IPENOCTABUTH BIIAJIENIBIY arperaTtopa U pa3MecTHTh Ha CBOEM CailiTe B
MH()OPMALMOHHO-TEIEKOMMYHHKAMOHHOH ceTn "VHTepHeT" (IpW ero Hajlu4KMu) JOCTOBEPHYIO MH(POPMAIHIO O
ce0e, yka3aHHYIO B IyHKTe 1.2 Hacrosmied cTaThd. B ciydae, eciu mMeroTcs W3MEHEHHS B Takoi mHQpopmanny,
npojasel (MCIONHHUTENb) 00s3aH B TEUEHHWE OJHOTO pPabodero THS ¢ MOMCHTAa BHECEHHS B HEe W3MEHEHHH
COOOIINTH BIAZENbIly arperaropa o0 3TUX WU3MEHEHMSAX W Pa3MECTHUTh MX HAa CBOEM calTe B MH(OPMaIMOHHO-
TeJIeKOMMYHHUKAIMOHHOH cetn "WHTeprHer" (mpm ero Hammamu). Bragemer; arperatopa o0si3aH BHECTH JTH
M3MEHEHHs B MH(OpMannio O NpojaBle (WCIIOJHHUTENE) B TEUYEHHE OJHOrO paboyero IHs, €CiIH pa3MelleHHe
YKa3aHHOW WH(OpMAalMM OCYLIECTBISCTCS HA CalTe BIIaJeNblla arperatopa W (WiIM) €ro CTpaHuIe caidTa B
MHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT".

(1. 1.3 BBeneH @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecim BUI AEATENBbHOCTH, OCYIIECTBISIEMBIH W3TOTOBHUTENIEM (HMCHOJIHMUTENIEM, NMPOJABIIOM), HMOIJICKUT
JIMIEH3UPOBAHMIO W (WIH) HCIIOJIHHUTEIb MMEET TOCYIapPCTBEHHYIO aKKPEAWTALHUIO, 10 CBEACHUs HOTPeGHTEIs
JOIDKHA OBITH JOBeneHa WHGOpPMALMs O BHIE ACSTEIbHOCTH H3TOTOBHTENS (MCIOIHUTEIS, HPOABIA), HOMEpE
JauueH3nr W (WIM) HOMEpEe CBHACTENbCTBA O TOCYAAPCTBEHHOM aKKpEeIUTALMH, CPOKAaX MEHCTBUS yKa3aHHBIX
nuueH3nn u (WIK) CBHAETENBCTBA, a Takke nHMopManus 00 opraHe, BBIIABIIEM yKa3aHHBIC JIHUCH3HIO U (WIIH)
CBUJICTEIILCTBO.

(1. 2 B pen. @enepanbrHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Wudopmanusi, npeaycMOTpeHHass MyHKTaMd | M 2 HACTOseld CTaTbhH, JOJDKHA OBITh JIOBEICHA JI0
CBEJICHUSI TOTpeOMTeNel TakkKe IIPH OCYIIECTBICHHH TOPIOBIM, OBITOBOrO M HHBIX BHAOB OOCITYXHMBaHHA
NoTpeduTeNIel BO BpEMEHHBIX TIOMELIEHHSIX, Ha pMapKax, ¢ JIOTKOB M B JPYTHX CIy4asX, €CIIH TOPToBils, OBITOBOE
W WHBIC BHJBI OOCITY)XHBaHMS HOTpeOUTENEH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MECTa HaXOXJCHHUS MpojaBLa
(ucnonHUTENA).

Crartbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. WsroTtoBuTens (MCHIONHUTENb, NPOJAABEI]) O005S3aH CBOEBPEMEHHO MPEAOCTABIATh MOTPEOUTEIIO
HEO0OXOIUMYIO B JOCTOBEPHYIO HHPOpPMAIHIO 0 ToBapax (paboTax, yciayrax), 00ecIedynBalonyi0 BO3MOKHOCTh UX
npaBWIbHOTO BBIOOpa. Ilo oTmenmbHEIM BHaaMm TOBapoB (paboT, yciayr) MepedeHb W CIIOCOOBI JIOBENEHUS
nHpOopManuu 10 notpedburens ycranasnuBarotcs [IpaButenbctBoM Poccniickoit denepanun.

2. Nudopmarust o ToBapax (padoTax, yciryrax) B 00s3aTeJIbHOM MOPSIKE JIOJDKHA COAEPIKaTh:

HaMMEHOBAHHE TEXHUYECKOI'0 periiaMeHTa WJIM HHOE YCTAaHOBJIEHHOE 3aKOHOJATENbCTBOM Poccuiickoi
Qenepatii 0 TEXHUYECKOM PETYIHUPOBAHWM ¥ CBUACTENBCTBYyMOmee 00 00sf3aTeNFHOM MOATBEPIKICHUN
COOTBETCTBUS TOBapa 0003HAUCHHUCE;



(B pen. ®enepanpHOro 3akoHa ot 21.12.2004 N 171-®3)

CBeZICHHSI 00 OCHOBHBIX MOTPEOMTEIHCKMX CBOWMCTBaX TOBAapoB (padOT, YCIyT), B OTHOUICHWH MIPOIYyKTOB
MUTaHMS CBEJICHUS O COCTaBe (B TOM YHCJIe HAMMEHOBAHUE MCIIONB30BAHHBIX B ITPOLIECCE M3TOTOBICHHS IIPOIYKTOB
MUTaHMS MUIIEBBIX T00aBOK, OMOJIOTMYECKH aKTHBHBIX J00aBOK, MH(pOPMAIMs O HaJIWYMU B MPOJYKTaX MUTAHMS
KOMITOHEHTOB, IOJY4YEHHBIX C MPUMEHEHUEM T'eHHO-WH)KEHEPHO-MOAN(PHUIMPOBAHHBIX OPraHU3MOB, B Cllydae, eCiiid
COJICp)KaHWE YKa3aHHBIX OpPraHM3MOB B TakOM KOMIIOHEHTE COCTaBJISIET Ooyiee JIEBSITH JECATHIX IPOLECHTA),
NHIIEBOH IIEHHOCTH, Ha3HAuY€HWH, 00 YCJIIOBHSAX IPUMEHEHUS M XpaHEHUS NPOJIYKTOB IHUTAHUs, O CIIOCO0ax
M3TOTOBJICHUSI TOTOBBIX Ontof, Bece (00beMe), AaTe U MECTe M3TOTOBJICHHUS M yNAaKOBKU (pacacoBKH) MPOIYKTOB
MUTaHMSA, a TAKXKE CBEJCHUS O MIPOTUBOIIOKA3AHMAX AJISI X IPUMEHEHUS TIPH OTAENBHBIX 3a0oneBaHusax. [lepedeHn
TOBapoB (pabot, yciyr), MHPOPMALKI 0 KOTOPHIX JOJDKHA CONEPKATh MPOTUBOIMIOKA3AHUS I UX MPUMEHEHUS TIPH
OTIENBHBIX 3a00JIeBaHUAX, yTBEepkaaercs [IpasurenscTBoM Poccutickoit deneparim;

(B pen. ®enepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOJISIX M YCIOBHUS IPHOOpETeHHs TOBapoB (padoT, yciayT), B TOM YHCIie TIPH oIIaTe TOBapoB (pador,
YCIIyT) uepe3 OIpeAeIeHHOe BpeMs Tocie UX INepeiadr (BBINOJHEHUs, OKa3aHUsl) HOTPEOUTEINIO0, MOJTHYI0 CyMMY,
MOJISKAITYIO BBIILIATE TOTPEOUTENIeM, 1 TpadrK HOTAIIEHHS 3TON CYMMBI;

(B pen. enepanpHoro 3akoHa oT 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CIIM OH YCTaHOBJICH;
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

mpaBuia U yeiuoBus 3 (HEKTUBHOTO U OE30MaCHOT0 HCIIOJIB30BaHUs TOBAPOB (padoT, yCiyr);

uHpOpPMAIUIO 00 SHEPreTUIecKoil 3 PEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBAHKE O HATUYUN
Takod WH(OpPMALUK ONpE/eNeHO B COOTBETCTBUHU C 3aKOHOJATENHLCTBOM 00 3HEProcOEPEKEHUH U O MOBBIIICHUN
9HEPreTUUECKOM AP PEKTUBHOCTH;
(a03ar BBeieH DenepanbHbiM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CJIY>KOBI HJTH CPOK TOJTHOCTH TOBAapOB (paboT), yCTAHOBJICHHBINH B COOTBETCTBHU C HACTOSAIIMM 3aKOHOM,
a TakKe CBEJCHHS O HEOOXOMUMBIX NEHCTBUSAX TOTPEOWTENS MO MCTEYCHUH YKA3aHHBIX CPOKOB M BO3MOYKHBIX
MOCJIEACTBUAX NPH HEBBIMOTHEHWM TAaKUX JCUCTBHIA, eCd TOBaphl (paboTHI) MO MCTEYCHUH YKa3aHHBIX CPOKOB
MPEJCTABISIFOT OITACHOCTH IS JKU3HU, 30OPOBhS U MMYILIECTBA MOTPEOUTEIS WITH CTAHOBATCS HETIPUTOTHBIME LIS
WCIIOJIE30BaHUSI [0 HA3HAYCHUIO;

aapec (MECTO HaXOXICHWS), (UPMEHHOE HAaWMMEHOBaHHE (HAUMEHOBAHKE) W3TOTOBHTENA (HMCIOIHUTEIS,
MpOJaBIia), YIOJHOMOYCHHOW OpraHM3alMyd WM YIOJHOMOYCHHOTO HWHIMBUAYAIHLHOTO MPEAIPUHUMATEIS,
UMIIOPTEPA;
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

nHPOpPMANUI0 00 00s3aTeTHPHOM MOITBEPKICHHHA COOTBETCTBUS TOBAapoB (paboT, yciyr), yKa3aHHBIX B
MyHKTE 4 CTaThU 7 HACTOALIETO 3aKOHA,
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

nHpopManuIo 0 MpaBuiIax NPOJIaXKH TOBAPOB (BBIOIHEHUS paboT, OKa3aHUs yCIyr);

yKa3aHWe Ha KOHKPETHOE JINIO0, KOTOpoe OyJeT BBIIONHATH padoTy (OKa3bIBaTh yCIIyry), U HHGOPMAIHIO O
HEM, €CJI 3TO UMEET 3HaUeHHUe, UCXOIS U3 XapakTepa paboTsl (YCIyTH);
(ab3ar1 BBeieH DepepaibHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

yKa3aHHE Ha HCIOJb30BaHHE (OHOTPaMM NPU OKA3aHWU Pa3BIEKATEIBHBIX YCIYT HCIIOIHUTEISIMH
MYy3bIKaIbHBIX IPOU3BEICHHUH.
(a63au BBeien denepanbHBIM 3akoHOM OT 17.12.1999 N 212-D3)

Ecnmu npuobperaeMblii moTpebuTesieM ToBap ObUI B yNOTPEOJICHWH WIM B HEM YCTpPaHAJCS HEIOCTAaTOK
(HemocTaTKm), MOTPEOUTEIIO JODKHA OBITH MpeocTaBIeHa HHPOpMAIHS 00 3TOM.

3. Mudopmanms, mpenycMOTpeHHAsI ITYHKTOM 2 HACTOSIIEH CTaThH, TOBOJUTCS J0 CBEJCHUS TOTpeOuTeNel B
TEXHUYECKOH JIOKYMEHTallMH, NpHiIaraeMoil K ToBapaMm (paboTam, yciiyram), Ha STHKETKaX, MapKHpOBKOH WIH
WHBIM CIIOCOOOM, NMPUHSTBIM JUIS OTIENBHBIX BHIOB TOBapoB (pabot, yciyr). Mudopmanus o6 obs3arensHOM
MOATBEPXKJICHUH COOTBETCTBUSI TOBAapOB IPEACTABISETCS B HOPAIKE M CHOCOOAMH, KOTOpBIE YCTAHOBIJICHBI
3aKOHOJATEILCTBOM Poccmiickoii demepanui 0 TEXHUYECKOM PETYJIMPOBAHHMM, W BKIIOYAET B ceOs CBEIEHUS O
HOMEpe IOKYMEHTa, MOJITBEPKIAIOIIETO0 TaKOE COOTBETCTBHE, O CPOKE €ro ACWCTBUSA W 00 OpraHW3alHd, €ro

BBIJABIIIEH.
(B pen. ®enepanbhbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)



A03an yrparun cuiy. - @enepanbHbliii 3akon ot 21.12.2004 N 171-03.
Cratbs 11. PesxuMm padoThl npoaBua (MCIOJTHUTEIIS)

1. Pexxum paGoOTBI rOCYZapCTBEHHBIX, MyHUIMIIAIBHBIX OPTaHU3aLUI TOPTOBIIM, OBITOBOTO M MHBIX BHIOB
00CITyXMBaHHS MOTPeOUTENCH yCTAHABIMBACTCS 110 PEIICHUIO COOTBETCTBEHHO OPTaHOB HCIIOIHUTEIBHON BIACTH
cyowrexToB Poccuiickoit @enepannu 1 opraHoB MECTHOTO CaMOYIIPaBIICHUSI.

2. Pexxum paboOTHI OpraHu3anuii, 0CyIIeCTBISIONUX ASSITEIBHOCTh B chepax TOProBOro, OBITOBOIO M MHBIX
BUJIOB OOCITyKHBaHHSI OTPEONUTENEH U HE YKa3aHHBIX B IyHKTE | HACTOSIIEH CTAaThH, a TAKKE MHAWBUAYATbHBIX
HpeANpUHAMATENEH YCTaHABIMBACTCS HIMH CaMOCTOSATENBHO.

3. Pexum paboTel mpojaBma (MCHOJHHTENS) MOBOIWUTCS JO CBEACHUS MOTPeOMTENed M IOIDKEH
COOTBETCTBOBAThH YCTAHOBJICHHOMY.

Crarbsi 12. OTBeTCTBEHHOCTh U3rOTOBMTE/IsSI (MCIOJHMTESI, MPOAABLA, BjajJejbla arperaropa) 3a
HeHA/JIeskalyo HHpopManuio o ToBape (padore, yciayre)
(B pen. ®enepanbbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu motpeOuTento He NpemocTaBiIeHa BO3MOXKHOCTh HE3aMEIUIUTENIBHO MONYYUTh MPU 3aKITIOYCHHU
moroBopa uHpOpMamuio o ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBAaTH OT MPOAABHA (WMCIIONHUTEIS)
BO3MEIICHHS YOBITKOB, IPUYNHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOYCHHS JOTOBOPA, a €CIIU OrOBOP
3aKJII0YCH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro UCIONHEHUS ¥ HOTPe0OBaTh BO3BPATa YIUIAYSHHOH 32 TOBAp CyMMEI
Y BO3MELICHUSI IPYTHX YOBITKOB.

(B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT MCHOJHEHHUS TOTOBOpa NOTPEOUTENb 00s3aH BO3BPATUTH TOBAp (pe3ysbTar paboThl, YCIYTH,
€CITH ATO BO3MOXKHO TI0 MX XapaKTepy) MPOAaBILYy (UCTIOIHHUTEIIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(1. 1 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

2. IlpogaBen (MCIONHUTENH), HE MPEIOCTABUBIIUKA ITOKYITATENO TOJNHOW W JOCTOBEPHOH WH(OpManuu o
ToBape (pabote, yciyre), HECeT OTBETCTBEHHOCTh, NMPEIyCMOTPEHHYIO ITyHKTaMH 1 - 4 ctathu 18 mnm myHKTOM 1
ctathl 29 HacTosmiero 3akoHa, 3a HEIOCTaTKH ToBapa (paboThl, YCIYTH), BO3HHUKIINE MOCIE €ro Meperadyu
MOTPEOUTEINIO BCIIEACTBHE OTCYTCTBHS y HETO TaKoi MH(OPMALIUH.

(1. 2 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

2.1. Brnagenen arperatopa, NpeI0oCTaBUBLINII MOTPEOUTENIO HENOCTOBEPHYIO HIIM HEHOJIHYO HH)OPMALHIO O
ToBape (ycnyre) WM mpojaBiie (UCTOIHHUTENE), HA OCHOBAaHUM KOTOPOH MOTpeOuTesieM ObUT 3aKJIIOYEH JOTOBOP
KYIUTU-TIPOAAXKH (JOrOBOP BO3ME3IHOTO OKA3aHUS YCIIYT) C MPOAABLOM (MCIIOTHUTEIEM), HECET OTBETCTBEHHOCTb 32
YOBITKH, IPUYUHCHHBIC MOTPEOUTEITIO BCIICACTBUE MPEIOCTABICHUS €My TaKoil HHpOpMaInu.

Ecnu nHOE He IpeaycMOTPEHO COITIAllICHHEeM MEXIY BIaAeNbleM arperatopa 1 IpoAaBLoM (HCIIOIHUTENIEM)
WM He BBITEKAeT M3 CYNIECTBA OTHOLICHHH MEXIy HHMH, OTBETCTBEHHOCTh 3a HCIIOJHEHHE JOroBopa,
3aKJIIOYEHHOT0 MOTpeOUTeNIeM C INPOJABLOM (MCIOJHUTENIEM) HAa OCHOBAaHWHM IPEIOCTABICHHOH BIIAJEINbIIEM
arperatopa MHQOpPMAamuH O ToBape (yciyre) WM MpojaBle (WCIOTHHTENE), a TakkKe 3a COONIo/IeHHe MpaB
noTpeduTeNel, HapyIIeHHBIX B pe3yibTare Iepeaadn NoTpeOuTeo Toapa (yCIyrd) HeHaAIexKallero KayecTsa u
oOMEeHa HeNpoOJOBOJBECTBEHHOIO TOBAapa HAUICHKAIET0 KayecTBAa HAa AaHAJOTUYHBIM TOBap, HECEeT IPOJaBell
(McriomHUTEND).

Brnanmenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, NMPHUYMHEHHBIC MOTPEOMTEIIO BCIIEACTBHE
MPE/IOCTaBIICHNSI €My HEJOCTOBEpHOI MM HemosiHOW MH(opManuu o ToBape (yciyre), B cilydae, €CiM Biajeler]
arperaropa He u3MeHseT MH(opMmanuio o ToBape (yciyre), NpelOCTaBICHHYIO NPOIABIOM (WCIIOJHHUTENIEM) H
COJIEPIKAIYIOCSl B NPEIOKEHUH O 3aKJIIOYEHHH JIOT0BOpa KYIUIM-NIPOJaKH (J0roBOpa BO3ME3IHOTO OKa3aHWUs
ycIyr).

(1. 2.1 BBeneH @enepanpHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebutens BHpaBe MNPEIBIBUTH TpeOOBaHHE K BIAAETBIly arperaropa O BO3BpaTe CYMMBI
NPOM3BEACHHON MM NpenBapuUTENbHOW oIuIaTel ToBapa (ycimyrw). Bmanenmenm arperaropa BO3BpamiaeT CyMMy
MOJY4YeHHOW WM Npe/IBapUTEIbHON OIIaThl ToBapa (YCIyrd) B TEUYEHHE JECATH KalleHTapHbIX ITHEH cO JHA
NpeIbSBICHNUS TOTPEOUTENIEM TAKOTO TPEOOBAHUS IIPU OHOBPEMEHHOM HAJMYHH CJIETYIONIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHUH KOTOPOTO MOTPeOUTENIEM BHECCHA MpeBapUTENIbHAS OIuTaTa Ha OaHKOBCKHIA
cYeT BIaJIelblla arperaTopa, He mepeaaH NoTpeOuTeNto B CpokK (yciayra He OKa3aHa B CPOK);



MOTPEOUTENb HANIPABIII NPOJABIly (MCIOJIHUTENIO) YBEIOMJIEHHE 00 0TKa3€ OT MCIIOJIHEHHUS IOTOBOPa KYTUIH -
MpoJaxu (JOroBOpa BO3ME3THOTO OKAa3aHWsI YCIYr) B CBS3M C HapylmIeHHEM TPOAABIOM (HCTIOTHHUTEIIEM )
00s13aTeNECTBA ITepeaTh ToBap (0Ka3aTh yCIyTy) B yCTAaHOBJICHHBIN CPOK.

Hapsny c TpeGoBaHmeM O BO3BpaTe€ CyMMBI IPEIBApUTEIBFHONW OIUIATHl TOBapa (YCIyrH) MOTpPeOHTENh
HarpaBjseT BIaJelblly arperaropa MOATBEPXKICHWE HANPABJICHHS NPOAABILY (MCIIOJHHUTEINIO) yBEJOMIICHHS 00
OTKa3e OT UCIIOJHEHHsI JOT0BOPa KYIUTU-IIPOIAXKH (JOr0BOpa BO3ME3/IHOTO OKa3aHHUs YCIyT).

Ecnu mHOE He MpeaycMOTPEHO YCIIOBHSMH IOJIb30BATELCKOIO WIJIM WHOTO COTJIALIEHUS MOTpeOuTeNs C
BJIaJIeIbLIEM arperaropa, yBeIOMIICHHE MpOJaBIly (MCIIOMHHUTEN0) 00 OTKa3e OT HCIOJHEHHUs] JOTOBOpa KYIUIU-
NpOJaKH (IOTOBOpa BO3ME3IHOIO OKa3aHHs YCIyr) MOXXET OBbITh HAMpaBJICHO BIAJENbIy arperatopa, KOTOpbIi
00s13aH HAIIPaBHUTH €T0 MPOAABIY (MCIIOIHUTEIIO).

(. 2.2 BBeneH denepanbupiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyyae, yka3aHHOM B NyHKTe 2.2 HACTOSIIEH CTaThH, BIJIAJIENIel] arperatopa BIpaBe OTKa3aTh
HOTPEOUTENI0O B BO3BpPAaTe CYMMBI IIPEIBAPUTENBHON OIIIATHl TOBapa (YCIyrH) HpH IMOJIYYSHHH OT IPOAaBLa
(McTIoTHUTENS) MONTBEPKACHUS TPUHATHA IOTpeOuTeNeM ToBapa (OKa3aHWSA YCIIYTH) IPU YCIOBHHM, YTO KOTIHS
TaKOro MOATBEP KACHHS Oblila HalpaBieHa BIaJeibleM arperatopa moTpeOUTeNo B TCUCHUE NECATH KaleHIapHBIX
JIHEH O THS MOJTy4YeHHs BIIaJleNbLieM arperaropa TpeOOBaHus 0 BO3BpPATEe CYMMBI IIPEIBAPUTEIBHOM OIUIATHI TOBapa
(ycayrn). B ciyuyae Hecormacus mOTpeOHMTENs ¢ IPEACTaBICHHBIMH BIAJeNbEM arperaropa I0Ka3aTelbCTBAaMH
NPUHATHS MOTpeOuTesieM ToBapa (OKa3aHUS YCIyrH) HOTpeOMTeNb BOpaBe TpeOOBaTh BO3BpaTta CYMMbI
MPOU3BEACHHOI UM ITPEABAPUTENHHOM OIIIaThl TOBapa (YCIYTrH) B CyAeOHOM MOPSIKE.

(1. 2.3 BBeneH PenepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu npuumHEHNH Bpela >KU3HH, 30POBBI0 M MMYILIECTBY MOTPEOUTENS BCIEICTBHE HENPEIOCTABICHHS
eMy IIOJIHOW ¥ IOCTOBEpHOW uHpopMmamuum o ToBape (pabore, ycimyre) MOTpeOWTENb BIpaBe MOTPeOOBATH
BO3MEIIIEHHS TaKOTO BpEAa B MOPSIKE, IPETyCMOTPEHHOM cTaThel 14 HacTosmero 3akoHa, B TOM YHCIE TTOJHOTO
BO3MEIIEHHUS YOBITKOB, NPUYMHEHHBIX IPHUPOAHBIM OOBEKTaM, HAXOIIIIMMCA B COOCTBCHHOCTH (BIIAJICHHH)
MOTPEeOUTES.

(1. 3 BBeaeH PenepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHUH TPeOOBaHUII MOTPEOUTEIsI O BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX HEIOCTOBEPHOMN
WIIM HEJIOCTATOYHO MOJHO# uH(opMmanuel o ToBape (pabote, yciyre), HEOOXOAUMO HCXOAUTh M3 MPEANOI0KEHHS
00 OTCYTCTBHH y MOTPEOUTES CIICIUATBHBIX TIO3HAHUI O CBOWCTBAX U XapaKTEPUCTHKAX TOBapa (paboThl, YCIIyTH).
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Crarbsi  13. OTBeTCTBEHHOCTHL M3IrOTOBUTENs (HMCNOJHHUTENSI, NPOJABLUA, YIOJHOMOYEHHOMH
OpPraHM3alMy WJIH YNOJHOMOYEHHOT0 WHIWBHAYATHbHOTO NpeINpHHUMATE/S, MMIOPTEpPa) 3a HapylIeHHe
npas norpeduTeJei
(B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue TmpaB NOTpeOUTENEeH W3rOTOBUTENb (UCIONHUTEIh, IPOJAABEIl, YIOJHOMOYEHHAs
opraHusanus HJjiu yHOHHOMO‘IeHHBIﬁ HHI[HBHI[yaHBHBIﬁ mpeaAnpruHUMATEIb, I/IMHOpTep) HCCCT OTBCTCTBCHHOCTD,
MPEAYCMOTPEHHYIO 3aKOHOM HJTH IOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu vHOE HE yCTaHOBJICHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE HOTPEOUTENIO, MOJIeKaT BO3MELICHHUIO B
MOJTHOM CYMMe€ CBEPX HEYCTOWKH (TIEHH), yCTAaHOBICHHOM 3aKOHOM HIIH IOTOBOPOM.
(1. 2 B pen. @enepanpHOro 3aKoHa OT 17.12.1999 N 212-D3)

3. Ymnara HeyCTOWKH (TIEHHW) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTENS (WMCIIOJHUTEIS,
MpOJaBIa, YIOJHOMOYCHHYIO OPTraHU3aIlMI0 WX YIOJHOMOYECHHOTO WHAWBUAYAIBHOTO MPEIIPUHUMATEIS,
UMIIOPTEPA) OT HCIOTHEHHUS BO3JIOKEHHBIX Ha HETO 00s13aTEIbCTB B HATYPE Iepe]] HOTPEeOuTeIeM.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. WsroroButenb (MCHOJNHHUTENb, MPOAABEI, YIOJHOMOYEHHAs OpraHW3alus WIH YHIOTHOMOYCHHBIN
HHIWBUAYAIbHBIA MPEANPUHAMATENb, HMMIIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 3@ HEHCIIOJHCHHE
003aTeNLCTB WM 3a HEHAJJIEXKAIllee UCIOJHEHNE 003aTeIbLCTB, €CIH JTOKAXKET, YTO HEUCIIOIHEHNE 003aTEILCTB
WIA WX HEHAJJIekKalllee WCIONHCHUE IPOU30IUIO BCICACTBUE HEMPEOJOIIMMON CHIIBI, a TaKke [0 WHBIM
OCHOBAHUSIM, MPEITyCMOTPCHHBIM 3aKOHOM.

(B pen. ®enepanbHbx 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeGoBanust morpebutenst 06 yruaTe HEyCTOWKH (IIEHH), NPEIYCMOTPEHHOW 3aKOHOM WM JIOTOBOPOM,
MOAJIEKAT yJOBICTBOPEHUIO M3TOTOBUTENEM (WCIIOJIHUTENIEM, MPOJABIIOM, YIMOJHOMOUYCHHON OpraHM3alyedl Win



YIIOTHOMOYEHHBIM HHIMBHUIY ATBHBIM [TPEANPHHAMATENIEM, UIMIIOPTEPOM) B TOOPOBOJIIEHOM TIOPSIIKE.
(B pen. ®enepanbhbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ymoBmeTBOpeHHH CyIOM TPeOOBAHWI TMOTPEOWTENS, YCTAHOBJICHHBIX 3aKOHOM, CYZA B3BICKHBacT C
W3rOTOBUTENS  (MCMOJMHUTENSA,  NpoJaBla,  YMNOJHOMOYEHHOW  OpraHM3allii WM YIOJHOMOYEHHOTO
WHIMBUAYAILHOTO TPEANPUHUMATEIS, HMIIOPTEPA) 32 HECOOIOACHNE B JOOPOBOILHOM MOPSIIKE yIOBICTBOPCHUS
TpeOoBaHuil moTpebuTens mTpad B pasMepe MATHACCAT MPOICHTOB OT CYMMBI, NMPHUCYKICHHOW CYIOM B MOJB3Y
HOTPEOUTEINS.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

Ecmu ¢ 3asBieHNEeM B 3aIUTy IpaB MOTPEOUTENS BRICTYNAIOT OOMICCTBEHHBIE OOBEINHEHHS MOTPEOUTEICH
(uX acconmanuy, COIO3bI) WM OPraHbl MECTHOTO CaMOYIPaBJICHUS, IATHACCAT HPOLEHTOB CYMMBI B3BICKAaHHOTO
mrpada nepevucisiFoTes] yKa3aHHBIM 00BbETUHEHHUSAM (MX aCCOLUAIUSIM, COF03aM) WIIM OpraHaM.

Crarbsa 14. UMylIecTBeHHAsi OTBETCTBEHHOCTh 3a Bpe/, NPUYMHEHHBIN BeieIcTBHE HEJ0CTATKOB
ToBapa (padoThl, yCJIyIrH)

1. Bpen, NpuUYMHCHHBIN JKU3HU, 3MO0POBBIO WM HMYIICCTBY MOTPEOUTENS BCICACTBHE KOHCTPYKTHBHBIX,
MPOU3BOJICTBEHHBIX, PEIENTYPHBIX MM WHBIX HEIOCTATKOB TOBapa (paboThl, YCIYTrH), MOMICKUT BO3SMEIICHHIO B
ITOJIHOM OOBEME.

2. IIpaBo TpeboBaTh BO3MELICHNUS Bpe/ia, IPUIMHEHHOTO BCIICACTBHE HEJOCTATKOB TOBapa (paboTsl, yCIIyTrH),
MpU3HAETCS 32 JII0OBIM NOTEPIIEBIINM HE3aBHCHMO OT TOTO, COCTOSUI OH B JJOTOBOPHBIX OTHOIIEHHSX C IPOJABLIOM
(McromHUTENEM) UITH HET.

3. Bpen, npuuMHEHHBIN JKU3HH, 3A0POBBIO0 WM MMYIIECTBY HOTPEOHTENs, MOUICKUT BO3MEIICHUIO, SCIIU
Bpel IPUYMHEH B TCUCHHUE YCTAHOBJICHHOTO CPOKA CITYXKOBI HIIM CPOKa TOIHOCTH TOBapa (paboTsr).

Ecnu Ha ToBap (pe3ynbTaT paboThl) AOJDKEH OBITh YCTAHOBJICH B COOTBETCTBUHU C IyHKTamu 2, 4 craTtbu 5
HACTOSIIEro 3aKOHa CPOK CIY)XObI WJIM CPOK T'OAHOCTH, HO OH HE YCTaHOBIJIEH, JIMOO mHOoTpeOuTento He Oblia
Mpe0CTaBIICHa TIOJIHAS U TOCTOBEPHAss HHMOPMAIIHSI O CPOKE CIYkKObI WM CPOKE TOJHOCTH, OO MOTPEOUTENh HE
ObuT TPOMHGOPMHPOBAH O HEOOXOAMMBIX NEHCTBUSAX II0 HMCTCUCHHH CpPOKA CIIYy:KOBI WM CPOKa TOMHOCTH U
BO3MOJXHBIX TIOCIEICTBHUAX MPU HEBBINOJIHEHUN YKA3aHHBIX JCUCTBHH, 1100 TOBap (pe3yiabTaT paboOThI) IO
HCTEUEHHU 3TUX CPOKOB IMPEACTABISIET OMACHOCTh JJISI JKU3HH U 3J0POBbS, BPEJ TMOJICKHUT BO3MEIICHHIO
HE3aBUCHMO OT BPEMEHH €ro MPUYUHECHUS.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecimm B coOTBEeTCTBHM C IIyHKTOM | CTaThl 5 HacTOSIIEro 3aKkOHa W3TOTOBUTENb (WMCIOJIHUTENH) HE
YCTaHOBUJ Ha TOBap (paboTy) CpoK CiIykObl, BpeJ MOJJICKUT BO3MEIICHUIO B CIy4ae ero NPUYMHEHUS B TEUCHHE
JIECSITH JIET CO JTHS mepenadyn ToBapa (paboThl) MOTPeOUTENIO, a €ClU JIeHb Mepelayll YCTAHOBUTh HEBO3MOXHO, C
JIaThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBITIOJTHEHHUS pabOTHI).

BpC,I[, HpI/I‘II/IHeHHHﬁ BCJIICACTBUC HCEAOCTATKOB TOBApa, IMOMJICKUT BO3MCHICHUIO [POJAABLIOM WU
H3IrOTOBUTEIIEM TOBApaA 11O BbI60py MOTCPHEBLICTO.

Bpen, mnpuuMHEHHBIH BCJIEACTBHE HEJOCTAaTKOB pabOTBl WM  YCIYTH, MOJICKHUT BO3MEIICHUIO
UCIIOJIHUTEIIEM.

4. UsrotoButenb (MCIONHUTENH) HECET OTBETCTBEHHOCTh 3a BpEll, IPUYMHCHHBIA JKU3HU, 3JI0POBBIO WU
HUMYIIECTBY IMOTPEOUTEIS B CBS3U C HCIIOIB30BAHUEM MaTEPHAIOB, 000PYAOBaHHS, HHCTPYMEHTOB U HHBIX CPEJICTB,
HEOOXOUMBIX JIJIsl TIPOM3BOJICTBA TOBAPOB (BBIMOJHEHUST pabOT, OKa3aHUs YCIyT), HE3aBUCUMO OT TOTO, IMTO3BOJISIT
YpOBEHb HAYYHBIX M TEXHUUECKHUX 3HAHUHN BBISBUTH UX 0COOBIE CBOWCTBA WX HET.

5. W3roroButens (MCHOITHUTEND, IPOABEL]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIIH JOKaXET, YTO Bpe[
NPUYMHEH BCJEJICTBHE HENPEOJOIIMMOM CWIIBI WJIM HapymeHHS IOTPEOMTENIEM YCTAHOBJIEHHBIX HPaBHI
WCTIOJIb30BaHMSI, XpPAaHEHUsI WJIN TPAHCIIOPTHPOBKHU TOBapa (paboThl, YCIyTH).

Cratpa 15. Komnencauus MOpajabHOIo Bpeaa

MopainsHBIH Bpel, MPUIMHEHHBIA MOTPEOUTENI0 BCIECACTBHE HAPYIIECHHS H3TOTOBHUTEIEM (MCIIONHHUTEIEM,
IIpoJaaBIIOM, yHOJ’[HOMO‘IeHHOI\/’I opraHmauHeﬁ WX YIIOJJHOMOYCHHBIM HWHIAWBUAYAJIBHBIM IPCANIPUHUMATEIICM,
MMIIOPTEPOM) TpaB MOTPEOUTENS, IPEAYCMOTPEHHBIX 3aKOHAMHM W TIPaBOBBIMHU akTamu Poccuiickoit deneparumy,
PETYIUPYIONUME OTHOIICHHUS B OOJACTH 3alIUTHI MpaB MOTpeOMTENeH, MOMICKUT KOMIIEHCAINN TPUINHUTEIEM
Bpela MpY HAIWYHH €TO BHHEBL. Pa3mep KOMIEHCAIlMM MOpPAJIBHOTO Bpela OIpEnenseTcs CYAOM M He 3aBHCHUT OT



pasMepa BO3MEIICHHS HMYIIICCTBEHHOTO BpeIa.
(B pen. ®enepanbhbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Kommencanms MOPAJIBHOI'0 Bpe€aa OCYIICCTBIIACTCA HE3ABUCUMO OT BO3MCIICHUS UMYIIECTBEHHOI'O Bpe€aa U
IMOHCCCHHBIX HOTpe6I/ITeJ'IeM y6LITKOB.

Crartbs 16. HepelicTBUTEIbHOCTD YCJIOBHI 10T0BOPA, YIIEMJISIIOINX PABa NOTPeOUTeIs

1. YcnoBus poroBopa, yIEMIISIONIME MpaBa MOTPEOUTENSI IO CPAaBHEHHIO C MPAaBUIIAMH, YCTAHOBJICHHBIMHU
3aKOHAMH WJIM WHBIMH TIPaBOBBIMH akTaMu Poccuiickoit @emepanny B 007aCTH 3aIUTH MpaB IMOTpeOUTENEH,
MPU3HAIOTCS HEEHCTBUTENBbHBIMH.

Ecnu B pe3ynbpTaTe HCMONHEHUS IOTOBOpPA, YIMIEMIISIOIIETO MpaBa MOTPEOHUTENs, Y HETO BOSHUKIN YOBITKH,
OHH MOJIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (UCIIOJIIHUTEIEM, IPOIAaBIOM) B IOJTHOM 00beMe.

2. 3ampemaercss o0OycJOBIMBaTh NpPUOOpETEHHE OJHUX TOBapoB (pabot, yciyr) oO0s3aTenbHBIM
nproOpeTeHrneM HHBIX TOBapoB (paboT, yciyr). Y OBITKH, IPHYNHEHHBIC TIOTPEOUTEIIO BCISICTBIE HAPYIICHUS €r0
mpaBa Ha CBOOOIHEIM BBHIOOP TOBapoB (paboT, yciyr), BOSMEMIAIOTCS MPOAABIOM (WCIIONHUTEIEM) B ITOJHOM
obObeme.

3ampemaercss 0OyCIIOBIMBATH YIOBICTBOPCHHE TPEOOBAaHWUU MOTpeOUTENeH, NMPEeABABIACMBIX B TCUCHHE
rapaHTUHHOTO CPOKa, YCIOBUSIMH, HE CBA3aHHBIMU C HEJIOCTaTKaMH TOBapoOB (paboT, yciyr).
(a03ar BBeien DenepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

3. TlponaBen (MCIONHUTENb) HE BIpaBe 0€3 COryiacHs MOTPEOUTEIIs BBIMOIHATEH JOMOJHUTEIBHBIC PaOOTHI,
yeayrd 3a mary. [lorpeOurens BhpaBe OTKA3aThCs OT OIUIATHI TaKUX paboT (yciyr), a eClii OHU OILIAYCHBI,
NOTpeOUTENb BIpaBe MOTPeOOBaTh OT TNpoJaBlia (MCIIOJHMTENS) BO3Bpara yIulaueHHOW cymwmbl. Cornacue
MOTPEOUTENSI Ha BBIMOJHCHHUE TOTOJHUTEIBHBIX pabOT, YCIYyT 3a IWIaTy 0hOpMIIIETCS MPOIABIOM (HUCIIOHUTEICM)
B IIUCbMEHHOI1 (hopMe, ecii HHOE He MPEeIyCMOTpPEHO (eaepaibHbIM 3aKOHOM.

(B pen. ®enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratbs 16.1. ®opMbl M NOPAIOK OIJIATHI NMPU NMPoOJake TOBAPOB (BBINOJHEHMH PadoT, 0Ka3aHMH

yeayr)
(BBemena ®@enepanbHbIM 3aK0HOM OT 05.05.2014 N 112-D3)

1. IpomaBen; (MCHONHHUTENH) 00s3aH OOECHEYUTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yCiIyr) myTeM
MCIIOJIb30BaHMS HAIMOHANBHBIX IUIATE)KHBIX HHCTPYMEHTOB, a TAKXKE HAJIMYHBIX PACUETOB 110 BEIOOPY MOTPEOUTEIs.

OO0s13aHHOCTH 00ECIIEYNTh BO3MOKHOCTB OIIIaThl TOBApOB (PaboT, yCiyr) ¢ UCHOIb30BaHUEM HAIIMOHAIBHBIX
TUTATEKHBIX MHCTPYMEHTOB B paMKax HAIlMOHAJIHHON CHCTEMBI IUIATEKHBIX KapT paclpocTpaHseTcs Ha MpoiaBlia
(ucriomHUTENS), Y KOTOPOTO BRIPYYKa OT peajM3aliu TOBapoB (paboT, yCIyr) 3a MPeAlIeCTBYIOMUI KaJleH JapHbIHA
TOJl IPEBBIIIAET COPOK MHUJUIMOHOB PyOIIeit.

Ecnu mecto orutaTel ToBapoB (paboT, yCIIyT) HAXOAMUTCS B MECTE, TJIe HEe MPEA0CTaBIISIOTCS YCIYTH JOCTYTIA K
MOABMXHOW paguoTeneOHHON CBs3M M (WIM) CPEACTBAM KOJUIEKTHMBHOTO JOCTyna K HWH()OPMAlMOHHO-
TeJIeKOMMYHHUKaIIMOHHOHU ceTu "MHTepHeT", mpoaasel (MCTIOTHUTENh) 0CBOO0XKAAeTCs OT 005S3aHHOCTH 00ECTIEUUTh
B ATOM MECT€ BO3MOXKHOCTH OIUIaTHI TOBApoOB (PaboOT, YCIYT) ¢ HCHOIB30BAaHMEM HAI[MOHAJIBHBIX IIJIATEKHBIX
MHCTPYMEHTOB.

ITponasen ocBoboXkaaeTCA OT 00S3aHHOCTH 00ECIIEUUTh BO3MOXKHOCTD OIUIATHI TOBAPOB C MCIOJIL30BAaHUEM
HallMOHAJIBHBIX TUIATE)KHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT PEaJIM3allid TOBAPOB B KOTOPOM
COCTaBJII€T MEHEe IIATH MIJUIMOHOB pyOIIei 3a IpeecTBYONMH KaJleHJapHbIH TO1.

(1. 1 B pen. @enepansaoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, YCIyT) MOXET MPOU3BOIUTHCS MOTPEOUTENIEM B COOTBETCTBUU C YKa3aHHUEM
npojaaBla  (MCIIONHHUTENS) IIyTEM pacueToB 4Yepe3 CYOBCKTOB  HAIMOHAIBHON  IUIATEKHOH  CHCTEMBEI,
OCYILECTBIIIONINX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBHHU C 3aKOHOJAATENLCTBOM Poccuiickoit denepamnmu o
HAIIMOHANIPHON IUIATE)KHOW CHUCTEME, €CIH HHOE HE YCTaHOBIICHO (elepalbHBIMU 3aKOHAMH WA WHBIMHU
HOPMAaTUBHBIMHU MTPaBOBBIMU akTaMu Poccuiickoit denepaiui.

3. [Ipu omnare ToBapoB (paboOT, YCIyT) HAIMYHBIMH JCHEKHBIMHU CPEICTBAME 00S3aTEIbCTBA MOTPEOUTEIS
nepen MpOoAaBIoOM (HCIIOJHUTENIEM) IO OIUTaTe TOBapoB (paboT, YCIyT) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JIEHE)KHBIX CPEJCTB C MOMEHTA BHECEHHS! HAIMYHBIX NEHEXKHBIX CPEACTB MPOAABLY (HCIIOIHHUTEIO)
00 TUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY JesTeIILHOCTD TI0 IPUEMY TUIATeXeH (GU3MIECKHX JIUII.



IMpn ommare TtoBapoB (paboT, YCIyr) IyTeM IEpeBOJa MPEJOCTaBISEMbIX IOTPEOUTENEM HAJIMYHBIX
JICHS)KHBIX CpPEeNCTB 03 OTKPBITHS OaHKOBCKOTO cYeTa 00s3aTeNbCTBA TOTPEOUTENsI Tepen  MPOJaBIIOM
(ucmomHUTENEM) TI0 OIIIaTe TOBApOB (PadoT, YCIIYT) CYUTAIOTCS WCIOIHEHHBIMHU B pa3Mepe BHECEHHBIX JCHEKHBIX
CPEACTB C MOMEHTa BHECCHMS IOTPEOWTENEM HAIMYHBIX JACHEKHBIX CPEACTB KPEOUTHOH OpTaHM3aliH JHOO
0aHKOBCKOMY IUIaTS)KHOMY AareHTy (cy0areHTy), OCYIIECTBISIFOIINM JAEATEIFHOCTh B COOTBETCTBHH C
3aKOHOAaTeabcTBOM Poccuiickoit denepanny 0 HAMOHAIBHOM MJIATEKHOM CUCTEME.

[Tpu omnare ToBapoB (paboT, yciyr) MyTeM IEpeBoja JCHEKHBIX CPEACTB B paMKax NPHUMEHIEMBIX (GopM
Oe3HAIMYHBIX pacyeToB o00s3aTeNbCcTBA MOTPEOUTENS IMepes IMPOJABIOM (HCIIONHHUTENIEM) IO OIUIaTeé TOBapOB
(pabor, ycIayr) ca4uTaroTCsl HCIOIHEHHBIMHU B CYMME, YKa3aHHOW B PacIlOPsDKEHNH O NIEPEBOJIE AEHEKHBIX CPEJICTB, C
MOMEHTA ITOATBEPKACHHS €T0 HCIOTHEHNS 00CTy KUBAIOMEH TOTPEOUTEN KPEAUTHOH OpTaHu3aIieH.

4. Ilpu omate ToBapoB (paboT, yCIyT) MPoAaBIy (MCIOTHUTENIIO) 3aIPEIIeHO YCTAHABINBATh B OTHOIICHIH
OJTHOTO BHJa TOBapoB (paboT, yCIyr) pa3iM4Hble LIEHBI B 3aBHCHMOCTH OT CIIOCO0a MX OILIaThl MOCPEICTBOM
HaJIMYHBIX PAacYETOB WIIM B PaMKax IPUMEHIEMbIX ()OPM OE3HATMYHBIX PACUETOB.

5. Ilponaser (MCIOJHUTENb) HECET OTBETCTBEHHOCTH 32 BO3ZHUKILNME y MOTPEOUTEINst YOBITKH, BHI3BAaHHBIC
HapymeHneM TpeOoBaHMi MyHKTa | HACTOAIICH CTaThU.

Crarps 17. Cyge6Has 3amura npas norpedurenei
1. 3amuTa npaB moTpedUTENEH OCYIICCTBISCTCS CYAOM.

3amuTa MpaB NOTpeOUTENeH YCIIyr, OKa3bIBaeMbIX (DMHAHCOBBIMH OpraHU3ALMSMH, OPTaHU3YIOLIMMHU
B3aUMOJICHICTBHE C YIIOJHOMOYCHHBIM II0 TIpaBaM MOTpeOuTened (UHAHCOBBIX YCIYr B COOTBETCTBHH C
®enepanpHbIM 3aK0OHOM "OO0 yIIOJIHOMOYEHHOM II0 TpaBaM MOTpeduTenell GUHAHCOBBIX YCIyT", OCYIIECTBISECTCS C
0COOCHHOCTSIMH, YCTAHOBJICHHBIMH yKa3aHHBIM DefiepaabHbIM 3aKOHOM.
(ab3arm BBeneH PenepanbHbIM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Wcku o 3amure mpaB NoTpeOUTENeH MOTYT OBITh IPEIBABICHBI 110 BBIOOPY UCTIA B CYA MO MECTY:

HaXOXIACHUA OpraHu3alun, a €CJIM OTBCTUUKOM SABJISACTCA I/IH}II/IBI/II[yaHLHHﬁ npeaAnpuHuMaTeiib, - €ro
JKUTCIIBCTBA,

KUTCIBCTBA UJIIN HpeGBIBaHI/IH HCTIHA,

3aKJIFOYCHU UM UCTIOJIHEHUA T0TOBOpA.

Ecmm nck x OpraHu3alium BBITCKACT U3 ACATCIIbBHOCTHU €€ (I)I/IJ'II/IaJ'Ia WA TIPEACTAaBUTCIIBCTBA, OH MOXKCET OBITh
MPEABABIICH B Cyl IO MECTY HAXOXKJICHUS €€ (bmmana W TIPEACTAaBUTCIILCTBA.

(1. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeburenu, MHBIE UCTIIHI MO MCKAM, CBSI3aHHBIM C HapyLIICHHEM IpaB MOTpeduTeneif, 0CBOOOXKAIOTCS
OT YIIJIaThl TOCYIaPCTBEHHOH HOIUIMHBI B COOTBETCTBHH C 3aKOHOAATeNbCcTBOM Poccuiickoit denepanin o Hajmorax
u cOopax.
(1. 3 B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

I'aasa IL 3AIIIATA ITPAB ITIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB ITIOTPEBUTEJISAM

Crartps 18. IIpaBa norpeduTe/isi npu 00HAPYKeHUH B TOBape HeIOCTATKOB
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

1. ITorpeburens B cirydae OOHapY>KEHHSI B TOBAPE HEJAOCTATKOB, €CIIM OHM HE OBUIM OTOBOPEHBI MPOJABIIOM,
10 CBOEMY BHIOOpY BIIpaBe:

OoTpeOOBaTh 3aMEHbI Ha TOBApP ITOM k€ MAapKH (ITHX ke MOAENIHN U (M) apTUKYJIa);

moTpeboBaTh 3aMEHBl Ha TAaKOW € TOBap APYro MapKe (MOJAENIH, apTHUKyJa) C COOTBETCTBYIOLINM
HnepepacyeToM MOKYIMHOH LIEHBI;

HOTpe60BaTL COpasMEpHOTO YMCHBIICHUSA HOKyHHOﬁ L CHBbI;

HOTpe6OBaTL HE3aMCIJIMTCIBHOTO 663B03M63,Z[HOI‘0 YCTpaHCHUA HEAOCTATKOB TOBapa WJINW BO3MCIICHUA
pacxoa0B Ha UX UCIIPABJIICHUEC HOTpe6I/ITeHeM WK TPETHbUM JIMLIOM;



OTKa3aTbCs OT HWCIOJHCHHUS IOroBOpa KYIUIM-TPOAaXH M MOTPeOOBaTh BO3BpaTa YIUTAYCHHOW 3a TOBap
cyMmMelL. 1o TpebGoBaHMIO MPOAABIA U 32 €TO CYET NOTPEOUTENh JOKEH BO3BPATHTE TOBAP C HEJOCTATKAMHU.

ITpu sToM moTpeduTENs BIpaBe MOTPEOOBATH TAK)XKE IMOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX E€MY
BCJIC/ICTBHE MPOJAXH TOBapa HEHAIJIKAIero KadyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH, YCTaHOBJICHHBIC
HACTOSIINUM 3aKOHOM JUISl YIOBJIETBOPEHNUSI COOTBETCTBYIOIIMX TPEOOBaHMUI MOTPEOUTES.

B oTHOLIEHMM TEXHMYECKH CIIOKHOTO TOBapa MOTPEOHMTENh B Cilydae OOHAapy»KEHHUs B HEM HEIOCTAaTKOB
BIpaBe OTKA3aThCsl OT HCIIOJNHEHMS JOTOBOPA KYIUIM-IPOJAXH M MOTPeGOBaTh BO3BpaTa YIUIAUCHHOH 3a Takoi
TOBap CyMMBI JIN0OO NPEAbIBUTH TPeOOBAaHKWE O €ro 3aMEHE Ha TOBap ATOH ke MapKw (MOZIEIH, apTUKYyJa) WIH Ha
TaKOM ke TOBap APYroi Mapku (MOJEIH, apTUKYJIa) C COOTBETCTBYIOIINM IIepepacieToM IIOKYITHON ICHBI B TCUCHUE
IATHAALATH IHEH co JMHS Iepefadd IOTPEeOHTENI0 Takoro ToBapa. Ilo HMCTEYEHMHM 3TOrO0 CpoKa YKa3aHHBIC
TpeOOBaHUs [OJUICKAT yIOBJIETBOPEHHUIO B OJJTHOM U3 CIIEIYIOMINX CITy4YaeB:

0oOHapy)XeHHE CYIECTBEHHOI'0 HEZIOCTAaTKa TOBapa;
HapyIIEHHE YCTAHOBICHHBIX HACTOSAIINM 3aKOHOM CPOKOB YCTPaHEHHS HEJOCTATKOB TOBApa,;

HEBO3MOXHOCTb HCIIOJIB30BAHHA TOBapa B TCYCHUC KAXKIAOIO roja FapaHTHP‘IHOFO CpOKa B COBOKYITHOCTH
OoJiee yeM TpuAaUuaThb JIHEH BCIIEICTBUE HCOJHOKPATHOT'O YCTPAHCHUA €T0 pa3JIMYHBIX HCIOCTATKOB.

IIepedeHb TEXHUYECKU CIIOKHBIX TOBapoB yTBepxkaaercs IlpasurensctBoM Poccuiickoit @enepanuu.
(. 1 B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yka3aHHbIC B MYHKTe | HACTOALICH CTATHH, NMPEABSBISIOTCS MOTPEOUTENIEM IPOAABILY JIUOO
yHOJ’IHOMO‘IeHHOﬁ Opranuzanuv Uik YNOJIHOMOYECHHOMY UHIAUBUAYAJBHOMY MPCANTPUHUMATEIIO.
(B pen. enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebutens BhpaBe NPEeABbSBUTH TPeOOBaHMSA, yKasaHHblE B ab3amax BTOPOM M IIITOM MyHKTa 1
HACTOSIIIEH CTaTbu, M3TOTOBUTENIO, YIOJHOMOYEHHOW OpPraHM3allM WM YNOJHOMOYEHHOMY WHAWBUIYaTbHOMY
NpeANPUHUMATENI0, IMIOPTEDY.

(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BwmecTo mpeabsBieHHUsS 3THX TPeOOBaHUI MOTPEOUTENH BIIPaBe BO3BPATHTH W3TOTOBUTEIIIO MM UMIIOPTEPY
TOBAp HEHA/IJIEXKAIIEr0 KAYeCTBA U MOTPeOOBATh BO3BpATa YILUIAYCHHOU 32 HETO CYMMBI.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Yrparun cuny. - ®enepanbueiii 3akoH oT 25.10.2007 N 234-03.

5. OtcyTtcTBUE Y NOTPEOUTENS KACCOBOIO WM TOBAPHOTO 4YeKa JIMO0 MHOTO JOKYMEHTa, YJOCTOBEPSIOIIMX
(hakT ¥ yCIOBHS MOKYIIKH TOBapa, HE SBIICTCS OCHOBAaHHUEM IS OTKa3a B YAOBJICTBOPSHHUH €T0 TPeOOBaHUIA.

IMponasen (M3rOTOBHUTENB), YIIOJHOMOYEHHAs OPraHM3allMs WM YIOJHOMOYCHHBIH WHIMBUIYyalbHBIH
npeAnpruHUMATeNlb, UMIOPTEp OO0sM3aHbl MPHHATH TOBAp HEHAJJIEKAIero KauecTBa y MOTPeOUTENss M B cilydyae
HEOOXOIMMOCTH NPOBECTH NMPOBEPKY KadecTBa ToBapa. [loTpeOuTesb BIIpaBe yyacTBOBAaTh B MPOBEPKE KauecTBa
TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B caywae cmopa o mpuYMHaxX BO3HMKHOBEHMS HEJOCTaTKOB TOBapa mpojaBell (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAs] OPTaHHM3aIMs WIKM YIIOJHOMOYEHHBIH WHIMBUIYAJIBHBIN NIpeJIpUHUMATENb, UIMIOPTEP 00sS3aHbI
MPOBECTH DKCIEPTU3Y TOBapa 3a CBOIl cuer. DKCIepTH3a TOBapa MPOBOAUTCS B CPOKH, YCTAHOBJICHHBIC CTAThSIMU
20, 21 u 22 HacTosIero 3akoHa IS yIOBJICTBOPSHUSI COOTBETCTBYIOIIUX TpeOoBanuii morpeduress. Ilotpedburens
BIIpaBe NMPUCYTCTBOBATH IPH MIPOBEJCHUH SKCIIEPTU3bI TOBApa U B CIIyyae HECOTNIACHs C €€ Pe3yJibTaTaMu OCIOPUTh
3aKIIOYCHNE TaKOH SKCIIEPTU3EI B CyIeOHOM MOpPSIIKE.

(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

Ecnu B pe3synbTare O3KCIEPTH3bI TOBApPa YCTAHOBIEHO, YTO €ro HEJOCTATKA BO3HUKIM BCIIE/ICTBHE
00CTOSATENBCTB, 32 KOTOPbIe HE OTBEYACT MPOjaBel] (M3rOTOBUTEND), TOTPEOUTENh 00s13aH BO3MECTUTh HPOJIABILY
(I/I3FOTOBI/ITGHIO), yHOHHOMOquHOﬁ OpraHmn3alu WJIN YIIOJJHOMOYECHHOMY WHAWBHUAYAJIbHOMY MPCANTPUHUMATEIIIO,
HUMITIOPTEPY pacxodbl HA MPOBEACHNUE DKCIICPTU3BI, 4 TAKKE CBA3AHHBIC C €€ IMPOBEACHUEM pPACXOJbl HA XPAHCHUC U
TPaHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanpHOro 3aKkoHa oT 21.12.2004 N 171-®3)
(1. 5 B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBernr (M3rOTOBUTENH), YIOJTHOMOYEHHAS OpPTaHW3alMs WM YIOJHOMOYCHHBIH HWHIMBHIYaJIbHBIHA



MPEANPUHUMATEIb, UMIIOPTEP OTBEYACT 3a HEAOCTATKH TOBapa, Ha KOTOPBI HE YCTAHOBJICH TFapaHTHHHBIA CPOK,
€CJIM IOTPEOMUTE b JOKAKET, YTO OHM BO3HMKIIU JI0 IIEPEIadyr TOBapa MOTPEOUTEIIO WIH 110 IPUYHHAM, BO3SHUKIIIHM
JIO TOTO MOMEHTA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B otHOomeHmn TOBapa, Ha KOTOPBIH YCTAaHOBICH TapaHTUHHBIN CPOK, MpoOJaBen (M3TOTOBHUTEND),
YIIOJIHOMOYEHHAsl OpraHu3alysl WM YIIOJIHOMOYEHHbBIH WHAMBUIYAIbHBIN NpeapHHUMATEb, UMIIOPTEP OTBEYACT
3a HE/IOCTaTKM TOBapa, €CiM He JOKAKET, YTO OHM BO3HMKIIM IOCIE Tepeladd TOBapa MOTPEOUTEIIO BCIEICTBHE
HapyIIeHHs MOTPEeOUTENeM MIPaBUII UCTIONB30BaHMS, XPAHEHNSI WIIM TPAHCIIOPTUPOBKU TOBapa, ACHCTBHH TPETBUX
JIMIL{ WA HETIPEOI0TMMON CHITBL.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
(1. 6 BBenen DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

7. JlocTaBKa KpymHOra0apuTHOrO TOBapa M TOBapa BECOM Oosiee MATH KHUIOIPAMMOB JJIsi PEMOHTA, YIICHKH,
3aMEHbl W (WJIM) BO3BpPaT MX IOTPEOMTENI0 OCYIICCTBIISIOTCS CHJIAMH W 3a CYCT MpoJaBIa (W3rOTOBUTEII,
YIOJTHOMOYECHHOW OpTraHW3allii WM YHIOJHOMOYCHHOTO WHIMBHIYaJTbHOTO MPEANPUHUMATENI, UMIopTepa). B
cilydac HEHCIIOJHEHUS TaHHOW O00s3aHHOCTH, a TAKXKE TPU OTCYTCTBHH MPOAABIA (M3TOTOBUTEJIS, YIIOJHOMOYECHHON
OpraHu3aIlMi WK YIOJTHOMOYCHHOTO HHIWUBUAYAIHLHOTO MPEANPHUHUMATENS, UMIIOPTEPa) B MECTE HAXOXKICHHS
MOTpeOuTeNs AoCTaBKa M (WJIM) BO3BPAT YKA3aHHBIX TOBApPOB MOTYT OCYLIECTBISATBHCS MOTpebuTenem. [Ipu 3Tom
npojasel]  (M3rOTOBUTENb,  YINOJHOMOYEHHAS  OpraHM3alys WIA  yIOJHOMOYEHHBIH  WHIUBHIYalbHbIH
NpeANpUHUMATENb, UMIIOPTEP) O00s3aH BO3MECTUTHh MOTPEOMTENI0 PACXOJIbl, CBA3aHHBIC C JOCTAaBKOH H (WIH)
BO3BPATOM yKa3aHHBIX TOBAPOB.

(. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps 19. Cpoku npeabsiBieHusi NOTpeduTeIeM TpeOOBaHMIi B OTHOLIIEHUH HEIOCTATKOB TOBapa

1. ITorpebutenp BIpaBe MPEAbIBUTH MPEAYCMOTPEHHBIC CTaThel 18 HacTosiiero 3akoHa TpeOOBaHHSA K
MpoJaBlly (M3TOTOBUTENIO, YIMOJHOMOYEHHOW OpraHW3alid WIM YHNOJHOMOYEHHOMY HWHAWBUIYaTbHOMY
MpeNNpUHUMATEII0, HUMIIOPTEPY) B OTHOIICHMM HEJOCTAaTKOB TOBapa, €CIM OHM OOHapy>KeHbl B TEUYCHHE
TapaHTHHHOTO CPOKa WM CPOKA TOTHOCTH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIEHMHM TOBapOB, Ha KOTOpPbIE TapaHTHUIHBIE CPOKA WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTpeOUTENb BIIPaBe MPEABIBUTH yKa3aHHbIE TPEOOBAaHHS, €CIM HEAOCTATKH TOBAapOB OOHApy)KEHBI B Pa3yMHBIN
CpPOK, HO B IIpeJiesiax ABYX JIET CO JIHs Mepeiadyn UX IMOTPEOHUTEI0, ecii 0oJiee JTUTENbHbIE CPOKH HE YCTaHOBJICHBI
3aKOHOM HJIU JIOTOBOPOM.

(. 1 B pen. @enepanpHOro 3akona oT 17.12.1999 N 212-D3)

2. TapaHTHiHBIA CpPOK TOBapa, a TakkKe CPOK €ro CIyXObl HMCUHCISETCS CO [JHS [epejadyd ToBapa
HNOTPEOUTENO, €CIIM MHOe He MPEAyCMOTPEHO JOroBOpoM. Ecnu neHp mepenayd yCTaHOBHTh HEBO3MOXKHO, STH
CPOKH HCYHCIISIOTCS CO JTHS U3TOTOBJICHHUS TOBapa.

(B pen. ®enepansHoro 3akoHa oT 17.12.1999 N 212-D3)

s ce30HHBIX TOBapoB (00yBH, OESKIBl U NMPOYHMX) 3TH CPOKH HMCUHUCIIIOTCS C MOMEHTA HACTYIUICHUS
COOTBETCTBYIOIIETO CE30Ha, CPOK HACTYIUICHHSI KOTOPOTO ONPEJEIseTCs] COOTBETCTBEHHO cyObhekTaMu Poccuiickoit
denepanun UCXOAS U3 KIIMMATHUECKHUX YCIOBHH MeCTa HaX0X/JICHUS TOTpeOuTeNeH.

[Ipu mpogake TOBapoB MO 00paslaM, MO IMMOYTE, a TAKKE B CIIyYasxX, €CJIM MOMCHT 3aKIIIOYCHHS OTOBOpa
KYIUTH-TIPOJJA)KK M MOMEHT Tepeadyd ToBapa MOTPEOUTENI0 HE COBMAJAIOT, 3TH CPOKH HCUUCISIOTCS CO JIHSA
JIOCTaBKH ToOBapa motpeburtento. Ecim moTpeOuTens JUIIEH BO3MOXHOCTH HCIOJB30BAaTh TOBAp BCIIEACTBHE
00CTOSTENBCTB, 3aBUCSAIIMX OT TMpojaBia (B YacTHOCTH, TOBap HYXAAETCSI B CIENUATbHONW YCTaHOBKE,
MOJIKJTFOUEHUH WM COOPKE, B HEM MMEIOTCS HEJOCTATKH ), TAPAaHTHIHBIN CPOK HE TEYET 10 YCTPAHSHUsI MPOJABIIOM
TaKuX 00CTOATENBCTB. ECim IeHb TOCTaBKHM, YCTAHOBKH, MOAKIIOYCHUS, COOPKH TOBapa, YCTPAHCHUS 3aBUCSINUX OT
MpojaBla OOCTOSATENBCTB, BCIEACTBUE KOTOPHIX MOTPEOUTENh HE MOXET HCIIOIB30BAaTh TOBAp IO HA3HAYCHHIO,
ONPEJENIUTh HEBO3MOXKHO, 3T CPOKU UCUUCIISIFOTCS CO JAHS 3aKIF0UEHHUS JOTOBOPA KYIUIU -IIPOJAXKH.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-®3)

A63an uckiroueH. - ®enepanbHblil 3akoH o1 17.12.1999 N 212-03.
CpoK TOIHOCTH TOBapa OMpEeNsSeTCs MEePHOAOM, MCUHCISEMBIM CO JHS M3TOTOBJICHHS TOBapa, B TEUYCHUE
KOTOPOr0O OH TMpPHUroJ€H K MWCHOIb30BAHUIO, WM [aTOM, OO HACTYIUICHHs KOTOPOH TOBap IPUTOAEH K

HCIIOJIB30BAHUIO.

HpO,HO.]'DKI/ITCIILHOCTL CpOKa TI'OJHOCTH TOBapa MAOJKHA COOTBETCTBOBATH 00s13aTeIbHBIM Tp€60BaHI/IHM K



0e30TacHOCTH TOBapa.
(B pen. ®enepanpHOro 3aKkoHa oT 21.12.2004 N 171-®3)

3. TapanTHiiHBIE CPOKM MOTYT YCTAaHABIMBAaThCA HA KOMIUICKTYIOIINE W3JCIUS M COCTaBHBIC YaCTH
OCHOBHOT'O TOBapa. ["apaHTHIiHBIE CPOKM HAa KOMIIJIEKTYIOIIME U3JENIUSA U COCTAaBHBIC YaCTU UCUUCIIAIOTCS B TOM K€
MOpsiIKE, YTO U FapaHTHHHBIA CPOK Ha OCHOBHOM TOBap.

l'apanTuiiHble CpOKM Ha KOMIUIGKTYIOI[ME H3JENUsS U COCTaBHbIE YaCTH TOBapa CUUTAIOTCA PaBHBIMU
TapaHTHHHOMY CpPOKY Ha OCHOBHOE W3JENIHE, €CIM WHOE HE YCTaHOBJIICHO JIOTOBOpPOM. B cmywae, ecnm Ha
KOMIUIEKTYIOIIEE M3JEIMe M COCTaBHYIO YacTh TOBapa B JOrOBOPE YCTAHOBJIEH TapaHTHUHHBIA CPOK MEHBIICH
MPOJODKUTENFHOCTH, YEeM TapaHTUHHBIH CPOK HAa OCHOBHOE W3JEIHE, IOTPEOWTENb BIIPAaBE MPEIbIBUTH
TpeOOBaHUs, CBA3aHHBIE C HENOCTATKAMHM KOMIUICKTYIOIIETO H3ICIHS W COCTaBHOW YacTH TOBapa, IPH HX
00Hapy)XEHHH B TEUCHHE TapaHTUHHOTO CPOKa Ha OCHOBHOE W3/EJIHE, ECITM HHOE HE MPEIYCMOTPEHO JOTOBOPOM.
(B pen. PenepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIEEe H3JIeNIUEe YCTAHOBJICH TapaHTUHHBIA CPOK OOJbLICH MPOJODKUTENEHOCTH, YeM
TapaHTHHHBII CPOK HAa OCHOBHOHW TOBap, MOTPEONTEIH BIPaBE MPEABIBUTH TPEOOBAHUS B OTHOIICHUH HEIOCTATKOB
TOBapa MpH YCJIOBHH, YTO HEJOCTATKH KOMIUICKTYOLIETO N3AEIHs OOHAPY)KEHBI B TEUEHUE TapaHTHHHOTO CPOKa Ha
3TO M3/ENHe, HE3aBICUMO OT NCTEUEHHS TapaHTHIHOTO CPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHBIC B HACTOSILICH cTaThe, JOBOAATCS OO CBEACHUS MOTpeOUTENs B MHYOPMALMK O TOBape,
MPEOCTaBIAEMON TOTPEOUTEINIO B COOTBETCTBHHU cO cTaTheit 10 HacTosmero 3akoHa.

5. B ciyyasx, Korja IpegyCMOTPEHHBIM JOINOBOPOM I'apaHTUMHBIM CPOK COCTABIISET MEHEEe IBYX JIET U
HEJIOCTATKN TOBapa OOHapyXEHBI MOTPEOUTENIEM MO MCTCYCHUH TapaHTHHHOTO CPOKa, HO B Tpenenax OBYX JIET,
MOTpeOUTENb BIpaBe MNPEABABUTH MNPOAABIYY (M3TOTOBHUTENIO) TpeOOBaHMS, NPEIyCMOTPEHHBIE cTaTbhed 18
HACTOSIIIEro 3aKOHa, CJIM JOKaXKET, YTO HEAOCTATKH TOBapa BO3ZHHKIM JO €ro Meperadd MOTPEOUTENI0 WU I0
[IPUYUHAM, BO3HUKIIUM O 3TOTO MOMEHTA.

(. 5 BBenen PenepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBLIBICHHS CYLIECTBEHHBIX HEJIOCTaTKOB TOBapa NOTPEOUTENb BIpaBe MPEIbsIBUTH
M3TOTOBHUTENIO (YIIOJHOMOYEHHOW OPTaHM3aIllMH WIH YIOJHOMOYEHHOMY HHAWBHAYAJIbHOMY IIPEATNPHHHMATEIIIO,
UMIIOpTEpY) TpeboBaHHE 0 0E€3BO3ME3THOM YCTPAaHEHHH TaKMX HEJIOCTATKOB, €CIIN JOKAKET, YTO OHW BOHUKIH JI0
nepesiauy ToBapa MoTPEONUTEIIO WM 110 IPUYHMHAM, BOSHUKIIUM JI0 TOTO MOMEHTA. YKa3aHHOE TPeOOBaHHE MOXKET
OBITH NPEABSIBICHO, €CIIM HEJOCTaTKH TOBapa OOHApY)KEHBI 10 MCTEUCHHWH ABYX JIET CO JHS Mepelradd ToBapa
MOTPEOUTENI0, B TEUEHHE YCTAHOBICHHOTO Ha TOBAp CPOKa CIYXKObI MM B TEUEHUE NIECATH JIET CO JIHS Mepeaadyn
TOBapa IMOTPEOUTEINIO B Cllyyae HEYCTAaHOBIICHHS CpOoKa CIIyXObl. Eciii ykazaHHOe TpeGOBaHHE HE YIOBIETBOPEHO B
TE4EeHHE BAALATH THEW CO JHA €ro NpeXbsABICHUS MOoTpeduTeneM WM OOHapyKeHHBIH MM HEIOCTAaTOK TOBapa
SBIISICTCA HEYCTPAHHMBIM, ITOTPEOUTENH 10 CBOEMY BBIOOPY BIIpaBe NMPEABSBUTH M3TOTOBUTEINIO (YIOIHOMOYEHHON
OpraHM3allil  WJIM  YIOJHOMOYEHHOMY  WHAWBUAYalbHOMY  MpPEANPUHUMATENO, HUMIIOPTEPY)  HHBIE
MPeIyCMOTPEHHBIE TyHKTOM 3 cTaThi 18 Hacrosmiero 3akoHa TpeGOBaHUS MM BO3BPATHTH TOBAP H3TOTOBUTEIIO
(YHoJIHOMOYEHHOH OpraHu3aluy WIA YHNOJHOMOUYCHHOMY WHIMBHIYaJIBHOMY IPEINPHHUMATEIO0, UMIIOPTEPY) U
MOTpeOO0BaTh BO3BpATA YIUIAUEHHOH JCHE)KHOH CyMMBI.

(1. 6 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbsi 20. YcrpaHeHMe HEAOCTATKOB TOBapa M3roroBuresneM (IpoAaBLOM, YIOJHOMOYEHHOM
opraHm3anueil Hin ynoJHOMOYeHHbIM HHANBUAYAIBHBIM NPEeANPUHAMATEIEM, HMIIOPTEPOM)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnut cpok ycTpaHEHHS HEJJOCTATKOB TOBapa HE OMNpEICIeH B MUCEMEHHOH (hopMe COTIaleHneM CTOPOH,
9TH HEJOCTAaTKU JIOJDKHBI OBITh YCTPAHEHBI M3TOTOBUTENEM (MIPOJABIIOM, YIIOJHOMOYEHHOW OpTraHHM3aIed WiH
YIOJHOMOYECHHBIM ~ HWHIAUBUAYAIbHBIM MpEANPUHUMATENIEM, HWMIIOPTEPOM) HE3aMEUIUTEIbHO, TO €CTh B
MUHHMAJIBHBIA CPOK, OOBEKTHBHO HEOOXOJMMBINA JUIT UX YCTPAHEHUS C Y4eTOM OOBIYHO MPHUMEHSIEMOTO CII0CO0a.
Cpok ycTpaHeHHs HEIOCTATKOB TOBapa, ONpeAesIeMbI B MUCHMEHHOHW (pOpMe COTNIAIIEHHEM CTOPOH, HE MOXKET
MPEBHIIIATh COPOK IISATh THEH.

B cnydae, ecnu BO BpeMs yCTpaHEHHSI HEIOCTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHHM HE OYyIyT
YCTpaHEHBI B ONPEICICHHBIN COTTIAICHHNEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIAIIEHHE O HOBOM CPOKE
YCTpaHEHHUSI HEJOCTAaTKOB, ToBapa. [Ipm 3TOM OTCyTCTBHE HEOOXOAMMBIX IJISi YCTPAHEHHUS HEIOCTATKOB TOBapa
3aMacHbIX YacTel (JeTayieid, MaTepruaioB), 000OPYAOBaHHS WIH MOJO0OHBIE MPUYUHEI HE SBISIOTCS OCHOBAaHHEM ISt
3aKJIFOYCHNS] COTJIAIICHUS O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa,
OIPENIENIEHHOT0 COTJIallIEHEM CTOPOH NEPBOHAYANIBHO.

(. 1 B pen. @enepansHoro 3akoHa ot 25.10.2007 N 234-D3)



2. B OTHOIICHMH TOBAapOB JUIMTEIBHOIO MOJIB30BAHUS M3TOTOBUTENb, MPOAABEN] JHOO YINOJIHOMOYCHHAS
OpraHM3anysd WIM YIOJHOMOYEHHBIH WHIWBHAYAJIbHBIM INPEANPHHUMATENb O00A3aHBl NHPH TNPEIbABICHUH
moTpeOuTeNIeM YKa3aHHOTO TpeOOBaHMS B TPEXTHEBHBIH CpPOK O€3BO3ME3THO MPEIOCTABHTH IOTPEOUTENIO Ha
MEPHO/I PEMOHTA TOBAp IUIUTENBHOTO IIOJIB30BAHUS, OOJIANAIOIIUI ITHMHU K€ OCHOBHBIMU IOTPEOUTEIBCKUMHU
CBOHCTBaMH, OOECIIEUMB JOCTaBKy 3a CBOW cdeT. [lepedeHp TOBapOB AIMTEIHHOTO IMOIB30BaHUS, Ha KOTOPBIC
yKa3zaHHOe TpeOOBaHKE HE pacmpocTpaHsercs, ycraHaBiuBaeTcs [IpaButensctBoM Poccuiickoit deneparnmn.

(B pen. DenepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciyyae ycrpaHeHUs] HEJOCTaTKOB TOBapa IapaHTHHHBIA CPOK Ha HETO NpOAJEBacTCs Ha MEpUo], B
TEYeHHE KOTOPOTO TOBAP HE HMCIIOIB30BAJICS. YKA3aHHBIH IIEPUOA HCUUCIACTCS CO IHA OOpalleHus HOTpeOnuTeNs ¢
TpeOoBaHHEM 00 YCTpAaHEHHH HEIOCTATKOB TOBapa IO IHS BBIIAYM €ro MO OKOHYaHWHM peMoHTa. [Ipu BbImaue
TOBapa W3rOTOBHUTENb (TIPOJaBel], YIOJIHOMOYCHHAs OpraHW3als WIM YIOJHOMOYCHHBIH WHIUBHAYaIbHBIA
MpeIpUHAMATENh, UMIOPTEP) 00s3aH MPEIOCTaBUTh B MUCBMEHHOW (Qopme moTpedburemo MH(GOpMAIMio o aare
oOpamieHnsi moTpebuTens ¢ TpeboBaHWEM OO0 YCTpaHEHHH OOHapyXEHHBIX MM HEIOCTATKOB TOBapa, O Jare
nepeaayu ToBapa IOTpeOuTeNeM I YCTpaHEeHHs HeJOCTATKOB TOBapa, O JaTe YCTPaHSHHUsS HEeJOCTaTKOB TOBapa C
X oOmucaHueM, 00 HCIIONb30BAaHHBIX 3allaCHBIX dYacTsAX (AeTalsiX, Marepuajax) M O Jare BblJayd ToBapa
MOTPEOUTENIO IO OKOHYAHUH YCTPAHEHUsI HEJIOCTATKOB TOBapa.

(B pen. enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEeHHH HEIOCTATKOB TOBAapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIICTO M3/CHS WM COCTABHOMN
YacTH OCHOBHOTO M3[EJHsI, HA KOTOPBIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC KOMIUIEKTYIOIIEE H3/EIUC
WIIM COCTABHYIO YaCTh OCHOBHOTO H3JICNUSI YCTAHABIMBACTCS FAPAHTHHHBIN CPOK TOW MKe MPOJAODKUTEIBHOCTH, ITO
M Ha 3aMCHCHHbBIC KOMIUICKTYIOIIES H3JCINe WIM COCTABHYI0 YacTh OCHOBHOI'O W3ICIUs, €CIH HHOE He
NPeyCMOTPEHO JOTOBOPOM, M TapaHTUHHBIA CPOK MCUUCISIETCS CO JHS BBIAAYM IOTPEOMTENI0 3TOr0 TOBapa IO
OKOHYAaHUHU PEMOHTA.

(1. 4 B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-D3)

Cratb 21. 3aMeHa ToBapa HeHa/lJIe:KAIero KayecTBa

1. B ciaydae oOHapyXeHHs MOTpeOUTEIEM HEIOCTATKOB TOBapa M MPEIbSBICHUS TPEOOBAHUS O €r0 3aMEHE
npojaBel]  (M3rOTOBUTENb,  YNOJHOMOYEHHAS  OpraHM3alMsd WM yINOJHOMOYCHHBIH  WHIMBHIYallbHbBIH
IpeANpUHUMATEeNb, UMIIOPTEp) OO0s3aH 3aMEHHTh TAaKOW TOBap B TEUYEHHE CEMH JHEH cO JHS TPeabsBICHUS
yKa3aHHOTO TpeOOoBaHMs HOTpeOuTeneM, a NpH HEOOXOJMMOCTH JIOMOJHUTEIHHOW HPOBEPKH KadyecTBa TAaKOTO
TOBapa IPOAABIOM (M3TOTOBHUTENEM, YIIOJIHOMOYEHHOH OpraHM3anell MW YHOJIHOMOYEHHBIM WHIMBHIYAJIbHBIM
HpeANpUHUMATENEM, UMIIOPTEPOM) - B TEUCHHUE ABAJIATH JHEH CO JHS NMPEIbsIBICHHS yKa3aHHOTO TPeOOBaHUS.

Ecnu y nmponaBia (M3roToBUTENS, YIIOJTHOMOUYEHHOW OpraHU3aI[ui WK YIIOJTHOMOUEHHOTO UHIUBUIYaIHHOTO
MpeaNpUHUMATENS,, UMIIOPTEPa) B MOMEHT TNpPEIbSIBICHHUS TPEOOBaHUS OTCYTCTBYET HEOOXOTUMBINA JIJISI 3aMEHBI
TOBap, 3aMEHa JTOJDKHA OBITh IPOBEICHA B TEUCHUE MECSIIa CO JHS MPEAbSIBICHUS TAKOTO TPEOOBAHHS.

B paiionax KpaitHero CeBepa W IpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE IMOTPEOHTENsS] O 3aMEHe
TOBapa IMOJUISKUT YAOBIETBOPEHHIO II0 €r0 3asBJICHHI0 B CPOK, HEOOXOIUMBIH Ui OuYepeJHOW IOCTaBKU
COOTBETCTBYIOIIIETO TOBapa B 3TH PaioOHBI, B CIy4ae OTCYTCTBHS y NpOJaBlna (M3TOTOBUTENS, YHOJTHOMOYEHHON
OpPTraHU3aIli WM YHOJIHOMOYEHHOTO WHIWBHIYaJIbHOTO NPEANPUHHUMATENS, HMIOpPTepa) HEOOXOAUMOIo IUIs
3aMEeHBI TOBapa Ha JICHb MPEIbSIBICHU YKa3aHHOTO TpeOOBaHHUS.

Ecmm mms 3ameHsl ToBapa TpeOyercs Oojee ceMu JIHEH, MO TpeOOBAHMIO MOTPEOWTENS MpPOAaBell
(u3roroBuTENb JIMOO YHOJIHOMOUYCHHASI OPraHN3alys WIH YIIOJHOMOYEHHbBIH WHAMBUAYAIbHBIA MPEIpHHUMATEID)
B TEYEHHME TPEX JHEH COo JHS NpeabsBiIeHUs TpeOOBaHMs O 3aMeHe ToBapa 00s3aH 0e3BO3ME3JHO NPENOCTABUTH
MOTPEOUTETI0 BO BPEMEHHOE I0Jb30BAaHUE HA MEPUO]] 3aMEHbI TOBAp UIMTEIBHOTO MOJIB30BaHUS, OO0JIaNAIOIIUi
STHUMH K€ OCHOBHBIMHU TOTPEOUTEITHCKUMHU CBOMCTBAMH, 00ECIIEYNB €T0 JOCTaBKY 3a CBOW CYET. DTO MPaBHIO HE
pacmpocTpaHseTcsl Ha TOBaphl, NepedeHb KOTOPHIX OMpENeIsieTcs B COOTBETCTBHHM C MyHKTOM 2 ctathu 20
HACTOSIIETo 3aKoHa.

(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJIeKAIIETO Ka4eCcTBa JOJHKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE OBIBIIUN B
ynotpebJeHnH.

HpI/I 3aMC€HE TOBapa FapaHTHﬁHHﬁ CPOK UCHUCIIACTCA 3aHOBO CO JHA MEpeaavu ToBapa HOTp€6I/IT€J'IIO.

Cratbs 22. CpokH yI10BJIETBOPEHHUS OT/eJIbHBIX TPeOOBAHMIT MOTPedUTEJIs
(B pen. dexnepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Tpe60BaHI/I${ HOTpC6PITCH$I 0 COpasMEpHOM YMCHBIICHUN HOKyHHOfI LCHBI TOBapa, BOBMCIICHUU paCcX0J0B Ha



UCIIpaBIICHUE HEOCTATKOB TOBAapa MOTPEOUTEIEM WM TPETHUM JIMLIOM, BO3BpaTe yIUIAYCHHOH 3a TOBAp JIEHEKHON
CYMMEI, a TaKkxe TpeOOBaHHE O BO3MENICHHN yOBITKOB, IPUYMHEHHBIX ITOTPEOUTEIII0 BCIICICTBUE NPOJAXKH TOBapa
HEHaJUIeKallero KadectBa JHMOO MPEOCTaBICHHSA HEHaJuexaled uHGOpManuu O ToBape, IOJUISKAT
YIOBJIICTBOPEHHUIO IIPOJABLIOM (M3TOTOBHTEIEM, YIOJHOMOUYCHHOH OpraHu3alMeil WIM YIOJHOMOYECHHBIM
WHIMBUIYalbHBIM IpPEANPHHAMATENEM, HMIOPTEPOM) B TEUYEHHE JECATH JHEH cO IHSA TNpeabsBICHHS
COOTBETCTBYIOIIETO TPeOOBaHHUSI.

(B pen. PenepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

Crarpsi 23. OTBeTCTBEHHOCTH NpoAaBHA (M3rOTOBHUTEJSI, YHNOJHOMOYEHHOW OpPraHu3auMu MU
YINOJHOMOYEHHOT0 WHAMBUAYAJILHOr0 MNpeINPUHUMATENs, HMIOPTEpPa) 3a MPOCPOYKY BbINOJHEHHUS
TpeOoBaHUIi MOTpeOUTEIA
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue mpenycMOTpeHHBIX craThsamu 20, 21 m 22 Hacrosimero 3akoHa CPOKOB, a TaKkKe 3a
HEBBITIOJTHEHNE (3aJep KKy BBIOJNHEHUS) TPeOOBaHUS MOTPEOUTENS O MPEIOCTABICHWH €My Ha IEePHOJI PEMOHTA
(3aMeHBI) aHAJIOTHYHOTO TOBapa MPOZAaBel (M3rOTOBUTEIb, YIOIHOMOYCHHAS OPraHU3alMs HIN YIIOTHOMOYCHHBIN
WHIMBUIYaJIbHBIN NPEIIPHHIMATENb, HIMIOPTED), JOMYCTUBIINNA TaKHe HApYIICHHUS, YIUIAYMBACT MOTPEOUTEIO 32
Ka)K/IBIH IeHb IPOCPOYKH HEYCTOUKY (TICHIO) B pa3Mepe OJJHOTO IIPOLEHTA IICHbI TOBapa.

(B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompeaeNseTCs, UCXOMAsl U3 €ro IICHBI, CYIIECTBOBABIICH B TOM MecCTe, B KOTOPOM TpeOOBaHME
MOTPEOUTENsI TOJKHO OBLIO OBITH YJOBJIETBOPEHO MPOJABIIOM (M3rOTOBHUTENIEM, YIOJIHOMOYCHHON OpraHu3almeit
WM  YINOJHOMOYCHHBIM HHJMBHUAYAIbHBIM MPEANPUHUMATEICM, HWMIIOPTEPOM), B JI€Hb JOOPOBOJIHHOTO
YIOBIETBOPEHUS TAKOTO TPeOOBAHMUS WIIM B JICHb BBIHECEHHsI CYIcOHOTO pelieHu s, eclii TpeboBaHue J00POBOIBHO
yIIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnydae HeBBINONHEHHs TpeOOBaHMH TOTPEOUTENS B CPOKH, MpPEAYCMOTpEHHble crarthsimMu 20 - 22
HACTOSIIIEro 3aKoHa, MOTPeOUTENbh BIPaBE MO CBOEMY BBIOOPY INPEABSBUTH WHBIC TPeOOBAHUS, YCTAaHOBJICHHBIC
cTaTthell 18 HacTosAIero 3aKoHa.

Crarpa 23.1. [lociieacTBus HApyLIeHUs] MPOAABLOM CPOKA NepeJavyd NpeABAPUTE]bHO OIUIAYeHHOI0
TOBapa NoTpedUTeII0
(BBemena denepanbHBIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJQKU, MPEAYCMATPUBAIOIINNA 00S3aHHOCTh TOTPEOUTENS TIPEIBAPUTENLHO OTUIATUTh
TOBap, JIOJDKEH COJIEPKaTh YCIOBHE O CPOKE Mepeiaun ToBapa MoTpeOUuTesIro.

2. B ciydae, ecnu mpojaBel, MOJYYUBIIMKA CyMMY MpPEIBapUTEIHHON OIUIATHI B ONPEIEIEHHOM J0TOBOPOM
KyIUIH-TIPOAAXH pa3Mepe, He UCTIONHMII O0sI3aHHOCTD T10 Iepeiaue ToBapa NOTPEOUTENTIO B yCTAaHOBJICHHBINH TaKHUM
JIOTOBOPOM CPOK, HOTPEOUTENb IO CBOEMY BHIOOPY BIIPaBe MOTPEeOOBATH:

Triepeiauy OIIadYeHHOT0 TOBapa B YCTAHOBJIEHHBIH UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIHHOM OIIAaTHl TOBapa, HE IePEeIaHHOTO POIaBIIOM.

HpI/I 9TOM l'[OTpe6I/IT€J'IB BIIpaBe HOTpe6OBaTL TAaKXXEC IIOJIHOI'O BO3MCIICHUSA Y6I)ITKOB, MNPpUIUHCHHBIX €My
BCJICACTBUEC HAPYICHUA YCTAaHOBJICHHOTO JOTOBOPOM KYIUIM-TIPDOJAXW CpOKa IMEpe€Aaadn MpeaABaprUTEIbHO
OIUIAYCHHOTO TOBApa.

3. B caydae HapymieHHMsS YCTaHOBICHHOTO JIOTOBOPOM KYIDIH-TIPOJAXKH CPOKa IMepenadd MpeaBapUTeIIHHO
OITAYCHHOTO TOBapa MOTPEOUTEII0 MPOJABel] YIUTAYMBAET €My 33 KaXKIBIH JeHb MPOCPOUYKU HEYCTOHKY (IICHH) B
pa3Mepe TOJIOBUHEI MPOICHTa CYMMBI TIPEIBAPUTEIBHO OILIATHI TOBapa.

Heycroiika (meHW) B3BICKMBAeTCS €O [IHS, KOTJa IO JOTOBOPY KYIUTHU-TIPOJAXKH TIIepelrava ToBapa
MOTpeOuTENI0 JOHKHA Oblla OBITH OCYIIECTBJIICHA, 1O IHS TIepeladd ToBapa NOTPEOUTENI0 WIH 10 JHA
YIOBJIETBOPEHUS TPEOOBAHUS MTOTPEOUTENS O BO3BpATE €My IIPEIBAPUTEIHHO YIUIAYCHHOW UM CYMMBI.

CyMMa B3BICKAHHOW NOTpeOHTENeM HEYCTONKHM (IIeHW) HE MOXET NPEBBIIIATh CyMMY IpeaBapHTEIbHOI
OIIaThl TOBapa.

4. TpeboBaHus MOTPEOUTEINSE O BO3BpATE YILIAYCHHOHN 32 TOBap CYMMBI U O MOJHOM BO3MECIICHHH yOBITKOB
MOJJICKAT YAOBICTBOPEHUIO TMPOJAABIOM B TEUEHHE JCCATH JHEH CO JHS MPEAbSBICHHS COOTBETCTBYIOILIETO
TpeboBaHUsI.



5. TpeOoBanus MOTpEOUTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOAIICH CTaThW, HE MOJUICKAT
YIOBJIETBOPEHHIO, €CJIH IIPOJIABeIl JOKAXKET, YTO HApYyIICHHE CPOKOB Iepeladd MOTPEOMTEII0 IMpeaBapUTEeNIEHO
OITAYeHHOTO TOBapa IMPOU3O0IILIO BCISACTBHE HEMIPEOIOTUMON CHIIBI FITH IT0 BHHE TIOTPEOUTEIIS.

Cratbs 24. Pacyernl ¢ noTpeduTesieM B ci1yyae NPHOOpeTeHHs] HM TOBapa HeHaJAJIeKallero Kauecrna

1. Tlpu 3ameHe ToBapa HEHa/JIEKAILIETO KauecTBa HA TOBAp ITOH ke MapKH (3THX XK€ MOAENU U (WIH)
apTHKYJIa) lepepacyeT IIeHbl TOBapa He MPOU3BOIUTCS.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. Ilpu 3amMeHe ToBapa HEHaJUIEXKalllero KauecTBa Ha TaKoil ke ToBap Apyrod Mapku (MOJenu, apTHKyJa) B
cllydae, €CiiM IIeHa ToBapa, MOJJIeXKAIero 3aMeHe, HIKE LIeHBI TOBapa, NMPEJOCTABICHHOTO B3aMeH, IIOTPEOUTENb
JOJDKSH IIOIUIATUTH Pa3HMIy B LIEHAX; B Clydae, €CIH LeHa TOBapa, MOISKAIIero 3aMeHe, BBIIIE IIEHBI TOBapa,
NPEJOCTaBICHHOTO B3aMEH, pa3HHIA B [ICHaX BHIIUIAYMBaeTcs NoTpeduTento. LieHa ToBapa, moiexamero 3aMeHe,
ompernensercs Ha MOMEHT €ro 3aMeHbl, a eClIM TpeOOBaHHE NMOTPEOUTENsI HE YAOBIETBOPSHO NPOIABIOM, IIeHA
3aMEHAEMOro TOBapa U LIeHa IiepeIaBaeMOro B3aMeH TOBapa OINPEACISIOTCS Ha MOMEHT BBIHECEHHS CYZIOM PELICHHUS
0 3aMeHe ToBapa.

(B pen. enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

3. B cayuae mpeabsiBieHHs NoTpeOuTeneM TpeOOBaHHS O COPa3MEPHOM YMEHBIICHHH IMOKYNHOH IEHBI
TOBapa B pacyeT NPUHUMAETCS IIeHa TOBapa HA MOMEHT NPEABIBICHUS MOTpeduTeneM TpeOoBaHUs 00 yIIeHKE WIIH,
€CII OHO TOOPOBOJIFHO HE YIOBJIETBOPEHO, HA MOMEHT BBHIHECCHHMS CyJOM PEUICHHUS O COPa3MEPHOM yMEHBIICHUN
MOKYITHOH 1ICHBI.

(1. 3 B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJICKAIIETO KAUueCTBa MOTPEOUTENh BIpaBe TPEOOBATh BO3MEIICHUS Pa3HHUIIBI
MEXIy [IEHOH ToBapa, YCTAHOBIICHHOH TOTOBOPOM, H IICHOH COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOIEHOTO
VIOBJICTBOPEHHUSI TAaKOTO TpeOOBaHWA WM, eciu TpeOoBaHWE MTOOPOBONBEHO HE YHOBICTBOPEHO, Ha MOMEHT
BBEIHECEHHS CYIOM PEUICHHUS.

(1. 4 BBenen @enepansHBIM 3ak0HOM OT 17.12.1999 N 212-®3, B pen. @enepansHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B ciyuae Bo3Bpara ToBapa HEHAJICKAIIETr0 KaueCcTBa, MPOJAAHHOTO B KPEIUT, HOTPEOUTEIIO0 BO3BpAIIACTCSI
yIUTau€HHAasl 33 TOBAap JCHE)KHAs CyMMa B pa3Mepe MOTaIlleHHOI0 KO IHIO BO3BpaTa YKa3aHHOTO TOBapa KpeauTa, a
TAKXKe BO3MEINACTCS UIaTa 3a MPEIOCTABICHHE KPeIuTa.

(1. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnydae BO3BpaTa TOBapa HEHAUICKAIIEr0 Ka4yecTBa, NPUOOPETEHHOrO MOTpeOUTENEeM 3a CYer
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBel] 00s13aH BO3BPATUTh MOTPEOUTEIIO YIUIAYEHHYIO 32 TOBAP JIEHEKHYIO
CyMMYy, a TakKXXe€ BO3MCCTUTH YIUIAYCHHBIC HOTpe6I/ITeJ'IeM MPOUEHTBI W HWHBIC IUIATCKU TI0 JOrOBOpPY
MOTPEOUTENHCKOTO KpeauTa (3aiima).

(1. 6 BBenen DenepanbHbIM 3aK0oHOM 0T 21.12.2013 N 363-D3)

Cratss 25. IIpaBo noTpe6uTe.Isi Ha 0GMEH TOBaPa HA/IIEXKAIIET0 KaYeCcTBa

1. [Morpebutens BpaBe OOMEHATh HEMPOJOBOIHCTBEHHBIH TOBAp HAMJIC)KAIIETO KadecTBa HAa aHAJOTHYHBIN
TOBap y MpPOAaBIA, Y KOTOPOTO 3TOT TOBap OBLI NMPHOOPETEH, €CIU YKa3aHHBIA TOBap HE MOJOMIEN 1O (popme,
rabapuram, (acoHy, pacIBETKe, pa3Mepy FIH KOMILICKTAIIHH.
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-®3)

1'[01'pe61/1Tem> HNMECT MpaBO Ha o0MeH HEMIPOAOBOJIILCTBEHHOI'O TOBapa HAAJICKANICTO0 Ka4eCTBa B TCUCHUEC
YCThIpHAAIATH HHeﬁ, HE cUuTasd AHA €T0 MOKYIIKH.

OOMeH HenpoI0BOJILCTBEHHOTO TOBapa Ha UICKAIET0 Ka4eCTBa MPOBOANTCS, €CIIM yKa3aHHbIH TOBap He ObLI
B yIOTPEOJCHUN, COXPAHEHBI €r0 TOBAPHBIA BHJ, MOTPEOUTEILCKHAE CBOMCTBA, IUIOMOBI, (haOpUUYHBIC SPIBIKH, a
Tak)kK€ UMEETCS TOBAPHBIM YeK WJIM KacCOBBIM YeK JMOO WHOW TOITBEPKIAIONIMKA OIUIATy YKa3aHHOTO TOBapa
JTokyMeHT. OTCYTCTBHE y MOTpPeOWTENs TOBApHOTO 4YeKa MM KAacCOBOTO YeKa JHOO MHOTO IOJITBEPIKIAIOIIErO
OIUIaTy TOBapa JOKYMEHTa He JIMIIAET €r0 BO3MO>KHOCTH CChUIATLCS HA CBUIIETENbCKUE IOKA3aHMSL.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

IlepeyeHp TOBapoB, HE TOMJIESKAMHWX OOMEHy IO OCHOBAaHMSIM, YKa3aHHBIM B HACTOSIIEH cTaTbhe,
yrBepxaaercs IlpasutensctBoM Poccuiickoit @enepannn.

2. B ciydae, ecnu aHaJIOTMYHBIA TOBap OTCYTCTBYET B IpOAaXKe Ha AEHb OOpalleHHsl MOTPEeOHTENs K



MIPO/aBIly, TIOTPEONUTENH BIIpaBe OTKA3aTHCS OT MCIIONHEHHS JOTOBOpa KYIUTH-TIPOJaKH W MOTpeOOBaTh BO3BpaTa
yIUTaYeHHOW 3a YKa3aHHBI TOBap JEHEXHOW cyMMbl. TpeOoBaHMe TOTpeOUTENsT O BO3BpaTe YIUIAYEHHOH 3a
YKa3aHHBIH TOBap JEHEKHOH CYMMBI MOJUICKHT YIOBIETBOPCHHIO B TEUYEHHE TpexX IHEH CO IHS BO3BpaTa
YKa3aHHOTO TOBapa.

ITo cornamenuro moTpeOUTENS ¢ MPOJABLIIOM OOMEH TOBAapa MOXKET OBITh IIPEAYCMOTPEH NPH MOCTYIICHUH
AQHAJIOTUYHOTO TOBapa B mpojaxy. [IponaBen o0s3aH He3aMEIIUTENIFHO COOOIIUTH MOTPEOUTETIO O MOCTYIUICHHH
AQHAJIOTUYHOTO TOBapa B IPOJAKY.

(1. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 26. YTpaTtuia cuiy. - @enepanbuslii 3akoH ot 25.10.2007 N 234-P3.

Crartbs 26.1. [IlucTaHIMOHHBIN c1IOCO0 MPOIAKK TOBapa
(BBemena ®@enepanbHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. ToroBOp pO3HHYHOMN KYIUTH-IPOAAXKH MOKET ObITh 3aKITFOUCH HA OCHOBAHUH O3HAKOMIICHHS MOTPEOHUTEIIS
C TPE/TIOKESHHBIM TIPOJIABIIOM OMHCAHUEM TOBapa MOCPEACTBOM KaTaJIOrOB, IIPOCMIEKTOB, OYKIETOB, (POTOCHUMKOB,
CPEICTB CBSA3M (TEIEBU3MOHHOMN, MOYTOBOM, PaJAMOCBS3M U JPYTHX) WIM MHBIMH HCKIIOUYAIOIIMMHU BO3MOXKHOCTB
HETIOCPEICTBCHHOTO O3HAKOMIICHHSI TOTPEOUTENsS ¢ TOBapoM JuOO 0OpasioM TOBapa MPH 3aKIFOYCHHH TaKoOTO
JIOTOBOPA (TUCTAHIIMOHHBII CITOCO0 MPOIaXKH TOBapa) CIocodaMu.
(B pen. enepansHoro 3akoHa oT 25.10.2007 N 234-D3)

2. IlponaBuoM [0 3aKIIOYEHHUs AOTOBOpa JODKHA OBITH INPEAOCTaBiIeHa HOTpeOuTeno MHpopMarus 00
OCHOBHBIX NOTPEOUTENHCKUX CBOICTBAaX TOBapa, 00 ajapece (MeCTe HaXOXKIEHHMs) IPOABLA, O MECTE H3TOTOBICHHS
TOBapa, O TOJIHOM (UPMEHHOM HAMMEHOBAaHUM (HAMMEHOBAHWM) MPOJABIA (MU3rOTOBUTEIS), O LIEHE U 00 YCIOBHAX
IpUOOpETEeHHsl TOBApa, O €ro JI0CTaBKE, CPOKE CIIy:KOBI, CPOKE TOJHOCTU M FapaHTUITHOM CPOKE, O MOPsAKE OMIaThl
TOBapa, a TAKXKE O CPOKE, B TEUCHUE KOTOPOTO JAeiCTBYET MpesIoAKEHHE O 3aK/II0YEHUH JOT0BOPA.

3. Tlorpebutentro B MOMEHT IOCTaBKM TOBapa JOJDKHA ObITh B TNUCBMEHHOW (hopMe mNpenocTaBieHa
uH(bOpMaLKs O TOBape, NpeIyCMOTpeHHas crtatheld 10 HacTosImero 3akoHa, a TaKKe MPEeIyCMOTPEHHAs! TyHKTOM 4
HACTOSILIEH CTaThbU HH(OPMAIHS O MOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. TToTpebuTens BIpaBe OTKa3aThCs OT TOBapa B JIFO00E BPeMsI 10 €ro Mepeaadd, a Iocie mepeaadd ToBapa -
B T€UECHHE CEMH JHEH.

B ciyuae, eciu wHpOpMaIMs O MOPSAAKE W CPOKaxX BO3BpaTa TOBapa HAJJICKAIIErO0 KadecTBa He Oblia
MpeIoCTaBlieHa B MMUChbMEHHON (opMe B MOMEHT JOCTaBKH TOBapa, MOTPeOUTENbh BIIPaBe OTKA3aThCsl OT TOBapa B
TEUEHHE TPEX MECSIIEB C MOMEHTA Tiepejauu TOBapa.

Bo3Bpar ToBapa HalUIeKallero KadecTBa BO3MOXKEH B CIIydae, €CJIIM COXPAHEHbl €ro TOBAPHBIM BHI,
MOTPEeOUTETbCKIE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAIOMHNN (PaKT M yCIOBUS MOKYIKH YKa3aHHOTO TOBapa.
OTtcyTcTBHE y MOTPEOUTENS JTOKYMEHTa, MOATBEPIKIAIOMIET0 (DaKT M YCIOBHS IMMOKYIIKH TOBapa, HE JIMIIAET €ro
BO3MOKHOCTH CCBUTATHCS Ha IPYTHE JOKa3aTeNLCTBA MPHOOPETCHUS TOBapa y JaHHOTO IPOIaBIIA.

[ToTpeOuTenp HE BHpaBe OTKA3aThCi OT TOBapa HAUICKALIEro KadecTBa, MMEIOLIEr0 WHIMBUIYAIBHO-
OIPCACIICHHBIC CBOﬁCTBa, €CIIn yKa3aHHI;II71 TOBAp MOXKET OBITh MCIIOJIb30BaH UCKIIIOYNTEIHHO HpI/IO6peTaIOHII/IM €ro
moTpedHuTeIeM.

ITpu oTkaze moTpeduTelsi OT TOBapa MPOJABEl JODKEH BO3BPATUTh €My JICHEKHYIO CYMMY, yIUIa4eHHYIO
MOTpeOUTENIEM T10 JIOTOBOPY, 32 UCKIIIOYEHHEM pacXoi0B MPOJABIa Ha JOCTaBKYy OT MOTPEOHTEINST BO3BPAIIEHHOTO

TOBapa, HE MO3JHCC YEM UCPE3 ACCATH ﬂHeﬁ CO JHA MPEAbIABICHUA HOTpe6I/ITCJ'ICM COOTBCTCTBYIOLICTO Tpe6OBaHI/I$I.

5. INocneacTBus NMpoOAaXH TOBapa HEHAJIEXKAIIEro KayecTBa JUCTAaHIMOHHBIM CIIOCOOOM MpOJaXXH TOBapa
YCTaHOBJICHBI MOJIOKEHUSMH, TIPEyCMOTPEHHBIMU CcTaThsiMH 18 - 24 HacTosiIIero 3akoHa.

Crartbs 26.2. IlpaBniia npoaaxu oTJe1bHbIX BHI0B TOBAapOB
(BBemena denepanbHbIM 3aK0HOM OT 18.07.2011 N 242-D3)

HpaBI/IJ'Ia MPOJAAXKH OTACIBbHBIX BUJOB TOBAPOB YCTAHABJIIMBAIOTCS HpaBI/ITCJ'IBCTBOM Poccutiickoit (Dez[epam/m.

I'nasa 111 3AIIIATA IIPAB HIOTPEBUTEJIEM ITPA BBIITIOJIHEHUA
PABOT (OKA3AHHU YCJIYT)

Cratbs 27. CpoKH BbINIOJTHEHHS PadoT (OKa3aHHUS YCJIYT)



1. WUcnonautens 00s3aH OCYIIECTBHTH BBITIOJIHEHHE PabOTHl (OKa3aHWE YCIYTH) B CPOK, YCTAHOBJICHHBIN
NpaBHJIAMH BBITIOJIHEHUSI OT/AENBHBIX BUIOB PabOT (OKa3aHUs OTIACIbHBIX BHIOB YCIYr) WIH JOTOBOPOM O
BHIIOJIHEHHH paboT (oKa3aHWKM Yyciyr). B noroBope o BBINONHEHHH pabOT (OKa3aHWU YCIYT) MOXKET
MpeyCMATPUBAThCS CPOK BBIMONHEHUST PabOThl (OKa3aHHs YCIIyrH), €CJIU YyKa3aHHBIMH IMpaBHJIaMH OH HE
MPEyCMOTPEH, a TAK)KE CPOK MEHBIIIEH MPOJOIDKUTEILHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU ITPaBUIIAMH.

2. Cpok BbINOJHEHHsT PabOTHI (OKa3aHWSI YCIYI'M) MOXET ONpeNeNsiThbCs JaToi (IepuoaoMm), K KOTOpou
JIOJDKHO OBITh 3aKOHYCHO BBIMOJIHCHHE pPa0OThl (OKa3aHWE yCiayrw) wid (U) Aaroi (MeproaoM), K KOTOpOU
WCTIOTHUATEIB TOJKEH MPUCTYIHTD K BHIITOIHEHHUIO PA0OTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B cmywae, eciam BBIOJTHEHHE pPabOTH (OKa3aHHWE YCIYTH) OCYHIECTBISIETCS MO YacCTsIM (IOCTaBKa
MEPHOINYECKOH NeyaTH, TEXHUYecKoe 00CIy)KHBaHNe) B TEUCHUE CPOKa JICHCTBUS I0r0BOpa O BBIIOJIHEHUH padoT
(oKa3zaHMU yCJIyT), IOJDKHBI MPETyCMaTpUBaThCs COOTBETCTBYIOLIME CPOKH (TIEPUOIBI) BBITOJHEHUS TaKHX padoT
(oka3aHus ycuyr).

ITo corxamieHnio CTOPOH B JIOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAK)KE CPOKH 3aBEpIICHHS OTIEIbHBIX
9TaroB paboTHI (IPOMEKYTOUHBIE CPOKH).
(1. 3 BBenen DenepanpHBIM 3aK0HOM OT 17.12.1999 N 212-03)

Cratb 28. [TocjiecTBHSI HAPYLIEHUS UCTIOJHUTEIEM CPOKOB BbINOJHEHUSI padoT (OKa3aHUs yCJIyr)

1. Ecny MCHONHUTENs HApYLIMI CPOKH BBIIOJHEHUS paboTHl (OKa3zaHHs yCIYrW) - CPOKHM Hayana U (WIIH)
OKOHYaHHUS BBHIMOJHEHUS] paboThl (OKa3aHWS YCIyrH) W (WJIM) NPOMEXKYTOYHBIE CPOKH BBINOJHEHHS pPabOThI
(OKa3aHHMsl YCIIyTH) WM BO BpeMs BBIIOJIHEHHs pa0OThI (OKa3aHUs YCIYTH) CTallo OYEBHUAHBIM, YTO OHA He OyJer
BBITIOJTHEHA B CPOK, MOTPEOHTEIH IT0 CBOEMY BBHIOOPY BIIpaBe:

(B pen. Denepanbhbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOJHUTEIIIO HOBBIN CPOK;
(B pen. enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

MOPYYHTDH BBINOJIHEHHE PaOOTHl (OKa3aHHE YCIYTH) TPETHUM JIMIAM 33 Pa3yMHYIO LIEHY WJIM BBIIIOJHHUTH €€
CBOMMH CHJIAMH 1 TIOTPEOOBATh OT MCIOJHUTEINS BO3MEIICHHS IIOHECEHHBIX PACXO/I0B;

HOTpe6OBaTL YMEHBIICHHMS IEHBI 3a BBITIOJIHCHUEC pa6OTLI (OKaSaHI/Ie YCJ'IyFI/I);

0TKa3aTbCs OT MCIIOJHEHNS JOTOBOPA O BBHIIIOIHEHUH PAOOTHI (OKa3aHUHU YCIIYTH).
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

ITorpebuTens BhpaBe MOTpeOOBaTh TAKXKE IOJHOTO BO3MENICHUS YOBITKOB, IPHYMHEHHBIX €My B CBS3U C
HapyIIeHHEM CPOKOB BBINOJHEHHsS pabOTHl (OKa3aHMS YCIIyTH). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJIECHHBIE
JUIA yIOBIETBOPEHUS COOTBETCTBYIOIMINX TPeOOBaHUIT MOTpeOUTENS.

(B pen. ®enepansHoro 3akoHa oT 17.12.1999 N 212-D3)

2. Ha3naueHHble MOTpeOUTENIEM HOBBIE CPOKH BBHIMOJHEHUsI Pa0OThl (OKa3aHMsl YCIYI'M) yKa3bIBalOTCS B
JIOTOBOPE O BBINOJIHEHNH PaboThl (OKa3aHUH YCITyTH).
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-®3)

B ciy4ae mpocpouykd HOBBIX CPOKOB MOTPEOHTENh BIPAaBE MPEIBSBUTH HCIIOJHUTEIO WHBIC TPeOOBaHUS,
YCTaHOBJIEHHBIE TYHKTOM | HacTosIel CTaThu.

3. llena BBIOJIHEHHOW paboOTHl (OKa3aHHOW YCIYTH), BO3Bpaliaemasi MOTPEOWTEN0 IpH OTKa3e OT
WCIIOJIHEHHSI JIOTOBOPA O BBIMIOJIHEHNH PabO0Thl (OKa3aHUM YCIIYTH), @ TaKKe YYUTHIBaeMasi P YMEHBIICHUH IIEHBI
BBITIOJTHEHHOW DPabOTHl (OKa3aHHOW YCIIYI'H), ONpEIeIsieTCsl B COOTBETCTBMM ¢ INyHKTamu 3, 4 m 5 crateu 24
HACTOSIIETo 3aKoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. TIpu oTKa3e OT UCIIOJHEHHS JOTOBOPA O BBHIIIOJIHEHUH paboThI (OKa3aHMM YCIYTH) HCIOJIHUTENb HE BIIPaBe
TpeboBaTh BO3MEIIEHUSI CBOMX 3aTpaT, MPOU3BEJICHHBIX B IpOLecce BBIMOJHEHUS PadOTH (OKa3aHUs YCIyTH), a
TaKOKE TUIATHI 32 BHITIOJIHEHHYIO paboTy (OKa3aHHYIO yCIIyTY), 3a UCKIIIOUCHHEM CITydasi, €CJIM OTPEeOUTENh IPUHSI
BBITIOJTHEHHYIO pa0OTy (OKa3aHHYIO YCIIYTY).

(B pen. ®enepanbhbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63ar uckitoueH. - ®enepanbHeiii 3ak0H 0T 17.12.1999 N 212-D3.



5. B ciydae HapyleHHs] YCTaHOBJICHHBIX CPOKOB BBIIIOJIHEHHUS paOOThI (OKa3aHMs yCIIyTH) WM Ha3HAUYCHHBIX
MOTpeOUTENIEM Ha OCHOBAHUH ITyHKTA | HACTOSIIIEH CTaThM HOBBIX CPOKOB HCIIOJIHHUTEIND YIUIAYUBACT HOTPEOUTEITIO
3a KaXIbI JeHb (Jac, ecH CPOK OTpeeNieH B Jacax) NMPOCPOYKH HEYCTOWKY (TIEHIO) B pa3Mepe TpeX MPOICHTOB
IICHBI BHIITOJIHEHUS paboThl (0Ka3aHUs yCIYTH), a €CIIU IICHa BRITIOHEHUS paOOTHl (OKa3aHUS YCIYTH) TOTOBOPOM O
BBITIOJTHEHUH paboT (OKa3aHWM YCIYT) HE OIpenesieHa - OOImIei meHsl 3aka3a. JloroBOpoM O BBIOJIHEHHH padoT
(oKa3aHMHU YCIIyT) MEXAY MOTPEOUTENIeM W HCIOJIHHTENIEM MOXET OBITh YCTaHOBJIEH Ooliee BBICOKHH pa3Mmep
HEYCTONKU (TIEeHH).

(B pen. PenepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

Heycroiika (meHs1) 3a HapylIeHHE CpPOKOB Hayaja BBIIOJHEHUS padoThl (OKa3aHMs YCIYTH), €e JTama
B3BICKMBAETCS 32 KaXIBIl IeHb (Yac, eclid CPOK ONpEeNICH B Yacax) NPOCPOUYKH BIUIOTH JO Hayaja BBITOJHEHUS
paboThI (OKa3aHUS YCIYTH), €€ dTala WiIN IPEIbsIBICHUS MOoTpeduTeneM TpeOoBaHHUH, TPEIyCMOTPEHHBIX ITYHKTOM
1 HacTosIEH CTAaTHH.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Heycroiika (TieHs1) 32 HapyIIeHHE CPOKOB OKOHYAHHWS BBHITONHEHHA PaOOTHI (OKa3aHWS YCIYTH), €€ dTama
B3BICKMBACTCSl 32 KaXAbIH JEeHb (Yac, €clM CPOK OIpelelieH B YacaX) IPOCPOYKH BIUIOTh A0 OKOHYAHUS
BBINIOJIHEHHUsT PabOThl (OKa3aHWs yYCIAyrH), €€ OJTalna WIM [NpeAbsBICHUS IOTpeduTeNeM TpeOoBaHuUi,
MPEeTyCMOTPEHHBIX MyHKTOM | HACTOSIIEH CTAaThH.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

CymMMa B3BICKaHHOH MOTpeOUTeNleM HEYCTOMKH (IIEHH) HEe MOXET INPEBBIATh LEHY OTHEIBHOrO BHAA
BBITIOJIHEHHsT pabOThl (OKa3aHMs YCIYTHM) WM OOLIYI0 LIEHY 3aKa3a, €ClIM LIeHA BBITOJHEHHS OTIEIbHOTO BHJA
paboThI (OKa3aHUs yCIIyTry) He ONpezesieHa JOrOBOPOM O BBIIOJIHEHHU paboThl (OKa3aHUH YCIIyTH).

Pa3mep HeycToliku (IIEHM) Ompenensercs, UCXOA U3 IIeHbI BHINOJIHEHHUS paboThl (OKa3aHMS YCIYyTH), a €Clin
yKa3aHHas IIeHa HE OIpeJeNieHa, UCXOAs M3 OOmeH LeHBI 3aKa3a, CYIIECTBOBABIICH B TOM MeEcTe, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST MODKHO OBIJIO OBITH YNOBJIETBOPEHO HCIOJHHUTENEM B J€Hb J00POBOIBHOTO
YIIOBIIETBOPEHUS TAKOTO TPEOOBAHWS WM B JCHb BBIHECEHHS CYAE€OHOTO PEUICHUs, €Ci TpeOoBaHNE MOTPEeOUTENs
JI0OPOBOJILHO yIOBIETBOPEHO HE OBLIO.

6. TpebGoBanus mMOTpeOUTENSA, YCTAHOBJCHHbIE TYHKTOM | HacTosmed CTaTbW, HE TOJJIekKaT
YIOBJIICTBOPCHHIO, €CITH UCIIONHUTEIh JOKAXKET, YTO HapyIICHHE CPOKOB BBITONHEHHS PaOOTHI (OKa3aHHS YCIyTH)
MIPOM3OILIO BCIECTBHE HEMPEOJOIMMON CHITHI MUTH TI0 BUHE TOTPEOUTEIS.

Cratpa 29. [IpaBa norpedurensi npu 00HAPYKEeHMH HEJOCTATKOB BbINOJHEHHOH padoThl (OKA3aHHOM
YCJIYyrH)

1. TToTpebutens mpu oOHapyKEHHM HEAOCTATKOB BBINOJHEHHOI paboOTHl (OKa3aHHOW YCIyrH) BIpaBe IO
CBOEMY BEIOOPY OTpeOOBaTh:

0€3B03ME3THOTO YCTPAaHEHUsI HEIOCTATKOB BBIMOJHEHHOM padoThI (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS IIEHBI BBHITTOJIHEHHON paboThl (OKa3aHHOH YCIIyTN);

0€3B03ME3/IHOr0 M3rOTOBJIEHHS NPYrod BellM W3 OJHOPOJHOrO MarepHaja TaKoro K€ KauecTBa WIIH
MOBTOPHOTO BHITIOJHEHHUST pPaboTel. [lpm 3ToM moTpeOuTENns O005M3aH BO3BPATHTh paHEE IEpPEAAHHYI0 €My
WCIIOJIHUTEJIEM BEllb;

BO3MCIICHUA IMOHECCHHBIX MM PACXOJd0B IO YCTPAHCHUIO HEIOCTATKOB BBIIIOJIHCHHOM pa60TBI (0Ka3aHHOﬁ
yCJ'[yFI/I) CBOMMHU CHUJIaMU WU TPETbUMH JIMITAMH.

YnoBneTBopeHue TpeOOBaHMA MOTPEOUTENS 0 0€3BO3ME3THOM YCTPAaHEHUH HEI0CTATKOB, 00 M3TOTOBJICHUH
JPYTO#l BEIIM WJIM O MOBTOPHOM BBIIOJHEHHH Pa0OOTHI (OKAa3aHWU YCIYTH) HE OCBOOOXKIACT HCIIONHHUTEIS OT
OTBETCTBCHHOCTH B (pOpPME HEYCTOMKH 3a HapyIICHHE CPOKA OKOHUAHWSI BEIIOJTHEHUS pabOTHI (OKa3aHUs YCIYTH).

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-®3)

[TorpebuTens BnpaBe OTKa3aTbCs OT MCHOJIHEHMS JIOTOBOpa O BBIIIOJIHEHWH PabOTHI (OKa3aHWU yCIyTH) U
MoTpeOOBaTh MOJIHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIM yKa3aHHBIM JOTOBOPOM CPOK HEIOCTATKU
BBINTOJIHEHHOH paboTHI (OKa3aHHOW YCITyTH) HE YCTpPaHEHBI HenoaHuTeneM. IloTpeduTens Takke BIpaBe 0TKAa3aThCs
OT WCITIONIHEHHS IOTOBOPA O BBHINOJHEHHHM PaOOTHI (OKAa3aHWW YCIYTH), €CIM UM OOHapYyXEHBI CYIIECTBEHHBIC
HEJIOCTATKU BBIIIOJIHEHHOW pPabOThl (OKAa3aHHOM YCIYrM) WM WHBIE CYLIECTBEHHBIE OTCTYIUIEHHS OT YCJIOBHH
JIOTOBODA.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)



[otpeOutens BIpaBe MOTPeOOBATH TAaKXKE MOJHOIO BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX €My B CBS3U C
HEJ0CTaTKaMHU BBITIOJTHEHHOW paboOThl (OKa3aHHOW YCIyrH). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE IS
yIOBJICTBOPEHUS COOTBETCTBYOLIUX TPEOOBAHUI MOTPEOUTEIIS.

2. llena BeITOMHEHHOW pabOTHI (OKa3aHHOM YCIyTW), BO3BpamiacMasi IIOTPEOWTEN0 MpH OTKa3e OT
WCIIOJIHEHUsI IOTOBOPA O BBIMOJIHEHUH pabO0Thl (OKa3aHUM YCIIYT'H), @ TAKKE YYUThIBaeMasi P YMEHBIICHUH IICHBI
BBITIOJTHEHHOW DPabOTHl (OKa3aHHOW YCIYTH), ONpEIelseTcsi B COOTBETCTBHM C NyHKTamu 3, 4 m 5 crarteu 24
HACTOSIIEro 3aKoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHus, CBsI3aHHBIE C HENOCTATKAMH BBITOJHEHHOH paboOTHl (OKAa3aHHOW YCIyTH), MOTYT OBITH
NPEIbABICHBl NPU IPHHSATUM BBINOJIHEHHON paboThl (OKAa3aHHOW yCIyrH) WIM B XOJE BBIIONHEHUS paOOTHI
(okazaHust yciyrd) am0o, eciu HEBO3MOXKHO OOHAapyKHUTh HEAOCTATKH IPU HPUHATHH BBINOJHEHHOH paboThI
(oxa3zaHHOM YCITyTH), B TEYCHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

[MoTpeOuTens BOpaBe NPEABABIATH TPEOOBAaHUS, CBS3aHHBIC C HEIOCTATKAMH BBITIOJHEHHOW pPa0OTHI
(OKa3aHHOU YCITyTH), €CIIH OHU OOHAPYXKEHBI B TEUCHHE FAPAHTHHHOTO CPOKA, a MPU €ro OTCYTCTBHU B Pa3yMHBIN
CpOK, B mpenenax ABYX JIET CO [HsS HPUHITHS BBIMOJHEHHONW paboThl (OKA3aHHOW YCIyrH) WK MATH JET B
OTHOIICHUU HEAOCTATKOB B CTPOCHUH U MHOM HEJIBUYKUMOM HMYIIIECTBE.

(1. 3 B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

4. ViciomHATENh OTBEYAET 3@ HEAOCTATKH paboTHI (YCIyTrH), Ha KOTOPYIO HE YCTAaHOBIICH MAPaHTHHHBIN CPOK,
€CIIM MOTPEOUTENh AOKAKET, YTO OHM BO3HUKIM JIO €€ MPUHATUS UM WIM 10 NMPUYMHAM, BOZHHMKIIMM JIO 3TOTO
MOMEHTA.

B otHOmeHnn paboTHl (YCIIyTH), Ha KOTOPYIO YCTaHOBJICH TapaHTHHHBIA CPOK, HCIIONHUTEIh OTBEYACT 32 €€
HEJOCTaTKHU, €CJIM He JTIOKaXeT, YTO OHU BOZHHUKIIM IMOCIE MPHUHITHS paboThl (YCIYrH) MOTpeOuTeNieM BCIEACTBHE
HApYIICHHUS UM MPABKJ HCIIOJIb30BaHUS Pe3yIbTaTa padoThl (YCIYTH), ACHCTBHUIA TPEThUX JIHII MM HEIPEOI0IUMON
CHJIBL.

(1. 4 BBeaeH PenepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, Korja mpenycMOTPEHHBINH JOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEe JBYX JIET (MSITH
JeT Ha HEJBIKAMOE HMMYIIECTBO) M HEJOCTaTKU paboTHl (YCIIyrH) OOHApYKEHBI MOTpPeOUTENeM IO HCTCUCHHH
TapaHTHHHOTO CPOKa, HO B TIpeJeNax ABYX JIeT (IATH JIET Ha HEIBH)KHIMOE HMYIIECTBO), MOTPEOUTENs BIIPaBe
MPEIbSIBUTH TPeOOBaHUS, MMPETYCMOTPEHHBIC TYHKTOM | HACTOSIIEH CTaThH, €CIH JOKAXKET, 9YTO TaKhe HEeJOCTaTKH
BO3HUKIIU JIO TIPUHATHUS UM pe3yibTaTa padoThl (YCIYTH) WIH MO MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
(. 5 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBIABIICHMS CYIIECTBEHHBIX HEIOCTAaTKOB pabOTH! (YCIyrH) HMOTpeOHTEeNb BIIPAaBE NPEABSIBUTH
WCTIOJIHUTEIIO TpeOoBaHUE O OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIIN JOKaXKET, YTO HEJOCTATKH BO3SHUKIH
JIO IPUHATHS UM pe3yJIbTaTa padoTh! (YCIyTH) WM M0 IPUYMHAM, BO3ZHUKIINM JI0 3TOT0 MOMEHTa. ITO TpeOOBaHHE
MOXeET OBITh MPEABSIBICHO, €CIM TaKHe HEJAOCTATKH OOHApYKEHBI 110 UCTEUECHUH JIBYX JIET (IISITH JIET B OTHOILICHUH
HEJIBIDKUMOTO MMYIIECTBA) CO IHS NMPHUHATHS pe3ynbTarta padoTsl (YCIIyrH), HO B MpeAeNax YCTaHOBJIEHHOTO Ha
pe3ysnbTarT paboThl (YCIyrn) Cpoka CIIy>kKObl WM B TEUCHHME AECSTH JIET CO JHS NPUHATHS pe3ynbrara paboThl
(ycnyru) moTpeOuTeneM, eciid CpOK CIyKObl He ycTaHOBJIEH. Ecnu aaHHOe TpeOGoBaHWE HE YAOBIETBOPEHO B
TeueHHe JBaJlaTH JHEH CO JHS ero HpexbsBICHUS MOTpeduTeseM min oOHAapyKEHHBIH HEJOCTATOK SIBISIETCS
HEYCTPaHNUMBIM, TOTPEOUTEH IT0 CBOEMY BBHIOODY BIIpaBe TpeOOBATE:

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

COOTBETCTBYIOIIETO YMEHBIICHHUS IICHBI 32 BHIIIOJIHEHHYIO pa0oTy (0Ka3aHHYIO yCIyTY);

BO3MEIIICHHS TTOHECEHHBIX MM PACXOJOB [0 YCTPAHEHUIO HEIOCTATKOB BBITOJHEHHOW Pa0OTHI (OKa3aHHON
YCIIyTH) CBOMMH CHJIAMH UK TPETHUMHU JTUIIAMH;

0TKa3a OT UCIOJIHEHUS JIOTOBOPA O BHITOIHEHHH PaOOTHI (OKa3aHWH YCIyTH) U BOSMEIICHUS YOBITKOB.
(B pen. enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHMsI HeI0CTATKOB BbINOJIHEHHOI padoThl (0Ka3aHHOM YCJIyIH)
Henmocrarku pabotsl (yciyrn) DODKHBI OBITH YCTPaHEHBI MCIIONHUTENIEM B Pa3yMHBIH CPOK, Ha3HAYCHHBIN
moTpeOHuTeIEM.

(B pen. denepanpHOTro 3aKkoHa oT 17.12.1999 N 212-®3)

A63arn uckmodeH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-D3.



HaznadeHHBIN MOTpeOUTEIIEM CPOK YCTPAHEHHsI HEIOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE WM B MHOM
MOIIIMCHIBAEMOM CTOPOHAMHM JOKYMEHTE JTUOO B 3asBJICHHU, HAITPABICHHOM ITOTPCOUTEICM HCIIOTHUTEITIO.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3a HapylIeHHWEe NPEeJyCMOTPEHHBIX HACTOSINEH CTaThed CPOKOB YCTPAaHEHHUsS] HEMOCTATKOB BBINMOJHEHHOM
paboThl (OKa3aHHOW YCIIYIM) HCIOJNHHTENb YIUIAYMBACT MOTPEOMTENIO 3a KaXKIblH JeHb HPOCPOUYKH HEYCTOWKY
(neHr0), pa3Mep M TOPSAAOK HCYHUCICHUS KOTOPOW ONPENENSIOTCS B COOTBETCTBHU C IIYHKTOM 5 crartbu 28
HACTOSIIIEro 3aKoHa.

B cmywyae HapymieHHs yKa3aHHBIX CpPOKOB IIOTPEOHMTENb BIpaBe MPEABSIBUTH HCIOJIHUTEIIO WHbBIE
TpeOOBaHUs, MPEIYCMOTPECHHBIE ITyHKTaMH | 1 4 cTatbn 29 HACTOAIIETO 3aKOHA.

Crartbs 31. CpokH yI10BJICTBOPEHUS OT/IeJbHBIX TPeOOBAHMIT HOTPeOUTEJIs

1. TpeboBanusi moTpeOuTENss 00 YMCHBIICHHM IICHBI 3a BBITIOJHCHHYIO Pa0OTy (OKa3aHHYHO YCIYTy), O
BO3MEIICHUH PACXOJOB M0 YCTPAHEHUIO HEJOCTATKOB BBITOJHCHHOM PabOThI (OKa3aHHOMW YCIIYTH) CBOMMU CHJIAMU
WIA TPETHUMH JIAIIAMH, a TaKXKE O BO3BpaTe YIUIAYCHHOW 3a pabotry (ycIIyry) JCHEKHOW CyMMBI M BO3MEHICHHU
yOBITKOB, IPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJIHCHUS JOrOBOpa, IMPEAYCMOTPEHHbBIC MyHKTOM | cTathu 28 u
nyHkTamMu 1 u 4 cratbu 29 Hacrosimiero 3aKoHa, MOAJIEXKAT YJIOBJIETBOPEHUIO B JNECATHAHEBHBIA CPOK CO JHA
MPEIBSBICHAS COOTBETCTBYIOMIETO TPEOOBaHUS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanus moTpeduTENsT 0 O0€3BO3ME3JHOM H3TOTOBICHMH JPYroi BEIIM W3 OJHOPOIHOTO MaTepHaia
TaKOro e KadecTBa HJIM O NMOBTOPHOM BBINOJIHEHUM PAa0OTH (OKa3aHUM YCIYT'H) MOAJICKAT YAOBIETBOPCHHUIO B
CPOK, YCTaHOBJICHHBIH [UII CPOYHOTO BBIIOJIHEHUS paOOThl (OKa3aHUs YCIYTH), a B Cilydae, €ClIU 3TOT CPOK He
YCTaHOBJICH, B CPOK, IPEAYCMOTPEHHBIN HOrOBOPOM O BBHITIONHEHUM pabOThl (OKa3aHHM YCIYTH), KOTOPBIA OBLI
HEHaJIeXKaIle UCIIOTHEH.

3. 3a HapyIIeHHe NPeIyCMOTPEHHBIX HACTOAIICH cTaTheld CPOKOB YIOBJICTBOPEHHS OTIEIBHBIX TPeOOBaHMIT
MOTPEOUTENsI UCIIOJIHUTEIb YIUIAYWBAET HOTPEOUTENIO 328 KXKIBIA JEHb IPOCPOYKH HEYCTOWKY (IIEHIO), pa3Mep U
MOPSI0K UCYUCTICHUA KOTOPOIl ONpeNesIoTcsa B COOTBETCTBUHU C IIyHKTOM 5 CTaThbU 28 HACTOSAIIEro 3aKOHA.

B ciyuae HapyiieHHs CPOKOB, YKa3aHHBIX B MyHKTax 1 W 2 HACTOSIICH CTaThH, MOTPEOHTEIHh BIPaBE
MPEIbSIBUTH UCTIONHUTEIIO WHBIE TPEOOBaHMS, IPEAYCMOTPEeHHbIe TYHKTOM | craThu 28 u myHktamu 1 u 4 cratbu
29 Hacrosmero 3akoHa.

Cratba 32. [IpaBo noTpeduTesiss HA 0TKA3 OT MCIOJHEHHUSs I0TOBOPA O BBINOJHEHUHM PadoT (OKa3aHUU

yeayr)
(B pen. exnepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe 0TKAa3aThCSA OT UCIOJHEHUS JIOTOBOPA O BHIMOJIHEHUH paboT (OKa3aHUM YCIIyT) B II000€
BpEMs IIPpU YCJIOBUU OIUIATHI UCIIOJTHUTEIIO (baKTI/I‘IeCKI/I MMOHECCHHBIX MM PAacXod0B, CBA3aHHBIX C HMCIOJHCHHUECM
00513aTeNBCTB M0 IAHHOMY JIOTOBOPY.

Cratbs 33. CMeTa Ha BbIIIOJIHeHHE PAa0OTHI (OKa3aHue yCJIYrH)

1. Ha BeimonHeHue paboThl (OKa3aHWE YCIYI'H), NMPEAYCMOTPEHHOH OTOBOPOM O BBINOJHEHUH PabOTHI
(OKa3aHMM YCIIYTH), MOXKET OBITh COCTABJIEHA TBEPAAsl MM NPUOIN3NTEIbHAS CMETa.

CocTaBlleHHE TaKOW CMETEHI 110 Tp€60BaHI/IIO HOTpC6I/ITCJ'IH WU UCIIOJIHUTEIIS 0053aTEILHO.

2. VcnonauTens HE BIpaBe TpeOOBATh YBEIMUCHHS TBEPIOW CMETHI, a MOTPEOUTENH - €€ YMEHBIICHHS, B TOM
yycle B Cllydae, KOTAa B MOMEHT 3aKJIIOYEHMs JOrOBOpPa HCKIIOUYANAch BO3MOXKHOCTb MPEAYCMOTPETH IOJIHBINA
00bEM IMOJUICKAINX BBITIOJIHEHNIO paboT (OKa3aHUIO YCIIYT) MM HEOOXOIUMBIX AJISl TOTO PACXOJIOB.

HcnonHuTeNns WMeEET MpaBO TPeOOBATh YBEJIWYCHHS TBEPAOW CMETHI NPU CYIICCTBEHHOM BO3pPacTaHUU
CTOMMOCTH MaTEepUAIOB U 000PYA0BaHMUs, IPEIOCTABIIEMbIX UCIIOJHUTENIEM, a TAKXKE OKa3bIBAEMbBIX €MY TPETbUMHU
JUIAMH  YCIIYT, KOTOpOE HeNb3s OBbLIO MPEeIyCMOTPETh MPH 3aKIOYEHUH JIorToBopa. Ilpu oTkasze moTpeduress
BBIMOJTHUTH 3TO TPEOOBaHHE MCIIOIHUTENb BIIPABE PACTOPTHYTH JOTOBOP B CYICOHOM MOPSIKE.

(1. 2 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

3. Eciau BO3HHKIIA HEOOXOAMMOCTH BBITIOJHCHUS IIOMOJHUTCIBHBIX PAa0OT (OKa3aHHS JOTOJIHUTEIBHBIX
YCIyr) M TO ATOH NPUYMHE CYOIECTBEHHOTO IMPEBHIMICHUS NPUOIM3UTEIBHON CMETHI, HCIIOJHUTEIh O05S3aH
CBOEBPEMEHHO Npeaynpeauts o0 3ToMm morpeburens. Ecam moTpeburens He Aal COTIacMe Ha MPEBBIIICHHE



NpUOJIM3UTENHHOW CMEThI, OH BIIPAaBE OTKA3aThCsl OT UCIOJHEHUS 0rOBOpa. B 3TOM ciiydae MCHOJIHUTEIb MOXKET
TpeboBaTh OT MOTPEOUTESI YIUIATHI IICHBI 32 BHITIOJTHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINKA TMOTPEOUTENS O HEOOXOAMMOCTH TIPEBBIIICHUS
NpUOJIN3UTENHHOW CMETHI, 00513aH MCIOJHUTBH JOTOBOP, COXPaHss MPaBO Ha OIJIaTy padoThl (YCIyrd) B mpenenax
NpUOIN3UTEILHOH CMETHI.

(1. 3 BBeneH DenepanbHBIM 3aK0HOM 0T 17.12.1999 N 212-03)

Crartbs 34. BeinoJjiHeHne paGoThl U3 MaTepHaJia MCIOJTHUTEJIA

1. Vcnonuutens 00s3aH BBIMOIHUTH Pa0OTY, OMPEACICHHYIO JOTOBOPOM O BBITIOJIHEHUH PabOThI, U3 CBOETO
Marepualia i CBOMMH CPEJCTBAMH, €CIIM HHOE HE TPEYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

HcnonHuTens, NMpeIOCTaBUBIINKA MaTepuas Al BBIIOJHEHHS pabOThHI, OTBEYAECT 3a €r0 HEHAJIC)KaIlee
Ka4ecTBO I10 IpaBuiiaM 00 OTBETCTBEHHOCTH IPOJIaBLIa 32 TOBAPhI HEHAUIEXKAIIIET0 Ka4eCTBa.
(B pen. PenepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

2. Martepuan HUCIOJHUTENS OIUIaYMBaeTcAd IOTpeOUTeNeM IpU 3aKIIOYEHHH YKa3aHHOIO JAOroBOpa
TIOJIHOCTBIO WIIH B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBHINOJHCHUH PabOTHI C YCIOBHEM OKOHYATEIBHOIO pacyeTa
IPH ITOJIYYCHUH TTOTPEOUTENEM BBITOJHCHHON UCIIONHUTENIEM PaOOTHI, €CIIM WHOH IOPSIIOK PacuyeToB 3a MaTepHall
UCIIOJIHUTENS He IIPEyCMOTPEH COIJIAIlIeHHEM CTOPOH.

(B pen. enepanpHoro 3akoHa oT 17.12.1999 N 212-®3)

3. B ciyuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJHCHUH PabOThI, MaTEpUAIl MOXKET OBITh MPEIOCTABICH
UCTIOJTHUTENIEM TOTpeOuTeNto B Kpenut. [locieayioiiee U3MEHEHHE IEHbI PEI0CTaBICHHOTO B KPSIUT MaTepuaia
UCIIOJTHUTEIIS HE BIICUET 3a cOOOM mepepacueTa.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

4. MaTCpI/IaH HUCIIOJIHUTEIA 1N HeO6XO,I[I/IMLIe JJIA BBIIIOJIHCHUSA pa6OTLI TEXHHUYCCKHUEC CPCACTBA, NHCTPYMCHTBIL
1 IPpOoYCC JOCTABJIAIOTCA K MECTY BBITTOJIHCHU A pa60T HUCIIOJTHUTCIICM.

Cratps 35. Boino/siHeHue padoThbl U3 MaTepuaJa (¢ Belllblo) NOTpeduTest

1. Ecim pa60Ta BBITIOJIHACTCA IIOJTHOCTBIO WM YaCTHYHO M3 MaTepuaia (C BeH.IbIO) HOTpC6I/ITCJ'I$I,
HCHOJIHUTEJIb OTBCYACT 3a COXPAHHOCTDL 3TOT'0 MaTrcpuajia (BeH.[I/I) U IIPaBUJIbHOEC €ro MCIOJIb30BaHUC.

Hcnonuurens 00s3aH:

MPEIYNPEIUTh NOTPEOUTESI O HEMPUTOJAHOCTH WM HEIOOPOKAYECTBEHHOCTH IEPEAaHHOIO MOTpeOUTEIeM
MaTepHana (Bemn);

peACTaBUTb OTYET 00 H3pacXO0BAHNU MAaTEepHUala U BO3BPATUTL €ro OCTAaTOK.

B ciydae momHOM iy 9acTHYHON yTpaThl (TOBPEXIEHHS) MaTepHraia (BEIlH), IPUHITOTO OT MOTpeduTens,
UCTIOJIHUTENb 00s3aH B TPEXJHEBHBI CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepualioM (BEIIbI0) aHAJIOTMYHOTO
Ka4yecTBa U 0 JKEJIaHHUIO NMOTPEOHTENs M3TOTOBUTH M3JIENINE U3 OJHOPOIHOIO Marepuala (BEIin) B pa3yMHbIH CPOK,
a IpU OTCYTCTBHM OJHOPOJHOIO MaTepuana (BEIIM) AaHAIOTMYHOTO KadyecTBa - BO3MECTHTH IOTPEOMTEIIO
JIBYKpAaTHYIO0 IIEHy YTpadeHHOro (TIOBpPEXKAEHHOT0) Marepuana (BEIIM), a TaKXKE pacXoAbl, IOHECEHHbIE
moTpeOHuTEeIEM.

2. llena ytpadyeHHOTO (IIOBPEXICHHOTO) MaTepHana (BEIIN) ONMpeAersieTcs, WCXOAS M3 LeHBl MaTepuana
(Bemm), cymecTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIDKHO ObUIO OBITH yJOBJIETBOPEHO
UCIIOJIHUTENIEM B JICHb JOOPOBOJIBHOTO YIOBJIETBOPEHHS TAKOro TPeOOBAaHWS WM B JICHb BBHIHECEHHUS Cy/IeOHOTo
peuienust, ecau TpeOoBaHKHE TOTPEOUTEIS JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemn), MepeaaBacMoro UCIOIHNUTEIIO, ONIPEAEIIeTCsS B JOTOBOPE O BBIIOIHEHUH PabOTHI
WIIM B THOM JJOKYMEHTE (KBHTAHIIH, 3aKa3e), OATBEPIKIAI0IIEM €T0 3aKIIF0YCHNUE.
(B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

3. UcnonanTens 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WM YaCTHYHYIO yTpaTy (TTOBpEXKICHHE)
Mmarepuana (BeUy), NPUHATOIO UM OT HOTPEOUTENs, €ClIi MOTPEOUTENh MPEAYIPEKICH UCTIONHUTENEM 00 0COOBIX
CBOMCTBaX Marepuaia (BEIIM), KOTOPbIE MOTYT HOBJIEYb 3a COOOH €ro MOJHYI0 WIH YacTHYHYIO YyTpary
(nmoBpexaenue) MO0 eciii yKa3aHHbIE CBOICTBa MaTepHaia (BEIIr) He MOTJIM ObITh OOHAPY>KEHBI ITPH HaJUIe)KaILeH



MIPUEMKE MCTIOTHUTEIEM 3TOTO MaTepHrasa (BeIu).
(B pen. ®enepanpHOTro 3aKoHa OT 17.12.1999 N 212-®3)

Cratbs 36. O0s13aHHOCTH HCMIOJTHUTENA HHPOPMHPOBATH MOTPEOHUTESI 00 00CTOSITEILCTBAX, KOTOPBIE
MOIYT MOBJUATH HA KavecTBO BBHINOJIHAEMOW padoThl (OKa3pIBaeMOH YCIyru) WJiId MNOBJe4Yb 3a o000t
HEBO3MOKHOCTD €e 3aBepIIeHHUs B CPOK
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonmuurens 00s3aH CBOEBPEMEHHO WH(OPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOJIOJCHUE YKa3aHWid
MOTPEOUTENsT U WHBIE OOCTOSTENbCTBA, 3aBUCSLIME OT HOTPEOUTENsS, MOTYT CHHU3MTh KayeCTBO BBIIOJIHSIEMOM
paboThI (OKa3bIBAEMOM YCIYTH) WM TOBJIEYb 38 COO0I HEBO3MOYKHOCTh €€ 3aBEPILECHUS B CPOK.

(B pen. enepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

Ecnu motpeburens, HECMOTPS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE WH(OPMHPOBAHHE HCIOIHUTENEM, B
pa3yMHBII CPOK HE 3aMEHHT HETIPUTOTHBIN HITH HEJOOPOKadeCTBCHHBIM MaTepral, He M3MEHUT yKa3aHHil 0 crrocobe
BBITIOJIHEHHsT pabOThl (OKa3aHMs YCIyru) JIMOO HE YCTPaHUT HHBIX OOCTOSITENBCTB, KOTOPbIE MOTYT CHU3UTH
KaueCTBO BBINOJHAEMOIl paboThl (OKa3bIBAEMOM YCIIYrd), HCIOJHHUTENIb BIpPABE OTKAa3aThCsl OT HCIIOIHEHHS
JIOTOBOPA O BBHIIOJIHEHUH PabOTHI (OKa3aHUH YCIIyTH) H OTPEOOBATh ITOJHOTO BO3MEIIEHHS YOBITKOB.

(B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. [lopsiiok 1 popMBbI OIJIATHI BHINOJIHEHHOH PadoThl (OKa3aHHOI yCJIyru)
(B pen. ®enepanbHbix 3aKkoHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

IMotpebuTens 00s3aH OIUIATHTH OKAa3aHHBIE €My YCIYI'H B IOPSKE M B CPOKH, KOTOPBIC yCTaHOBICHBI
JIOTOBOPOM C HCIIOJTHUTEIIEM.
(dacTp nepBas B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[MotpeduTens 00s13aH OMIATUTH BHIITOJHEHHYIO HCIIOJIHUTENIEM B IIOJTHOM 00BbeMe paboTy Mocie ee IPUHATHS
notpeburenem. C cornacusi oTpeOUTEs sl paboTa MOXKET OBITh OIUIAYCHA MM MPH 3aKJIFOYCHUH JOT0BOpa B IMOJHOM
pa3Mepe WK MyTeM BbLIa4d aBaHCa.

(B pen. ®enepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ormata OKa3aHHBIX YCIIYT (BBIOJIHEHHBIX pa00T) IPON3BOIUTCS TIOCPEICTBOM HAIMYHBIX WM O€3HAIMIHBIX
pacueToB B COOTBETCTBUHM € 3aKOHOAATeNbCTBOM Pocculickoilt @enepanuu.
(dacTp TpeThs BBeneHa PenepanbHbIM 3aK0oHOM 0T 27.07.2006 N 140-D3)

Ilpy HUCHONB30BaHUM HAJIMYHOH (OPMBI PACUYETOB OILIaTa TOBAapOB (paboT, yciayr) moTpeduTeneM
MIPOM3BOJUTCS B COOTBETCTBHHU C YKa3aHHEM INPOJaBIa (HMCIOJHHUTENS) ITyTeM BHECEHHS HAJMYHBIX IEHEKHBIX
CPEeINCTB TpONaBIly (WCIONHHUTENIO), JHOO0 B KPEOUTHYIO OpraHM3aldio, JHOO IUIATE)KHOMY arcHTy,
OCYILIECTBIIIOMIEMY AEATEIBHOCTh 0 TpPHUEMY IUIaTeXed (PU3MUSCKUX I, JIMOO OaHKOBCKOMY IIATECKHOMY
areHTy (Cy0areHTy), OCYIIECTBISIONIEMY HIEATCIFHOCTh B COOTBETCTBHH C 3aKOHOIATENECTBOM O OaHKax W
0aHKOBCKOI JACATCIBHOCTH, €CJIM MHOE€ HE YCTAaHOBJICHO (I)e[[epaHI)HI)IMI/I 3aKOHAaMHM WJIM WHBIMU HOPMAaTUBHBIMH
npaBoBbIMU akTamu Poccuiickoit @Denepaumu. I[lpu 3TOM o00s3aTenbcTBa MOTpeOMTENST MHEpel MPOJABIIOM
(ucnonHHUTENEM) MO OTUIATE TOBApPOB (PabOT, YCIAYT) CUMUTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX
CPEJCTB C MOMEHTA BHECEHHS HAJHYHBIX JICHEKHBIX CPEJICTB COOTBETCTBEHHO NMPOJABIY (MCHOJIHUTENIO), OO B
KPEIUTHYIO OPraHu3allMio, JUOO IUIATeXKHOMY areHTy, OCYIIECTBIISIOIIEMY JIESTEIbHOCTh M0 MPUEMY IUIATekKel
¢usnyeckux i, JIMO0 OAaHKOBCKOMY IUIATEKHOMY areHTy (cy0OareHry), OCYIIECTBISIIOLIEMY NESTeNbHOCTh B
COOTBETCTBHH C 3aKOHOJIATEILCTBOM O OaHKaX M OaHKOBCKOH JIeATeIbHOCTH.

(B pen. ®enepanbbix 3akoHOB OT 03.06.2009 N 121-@3, o1 27.06.2011 N 162-D3)

Crarbs 38. YTparnia cuiy. - @enepanbublii 3axoH ot 25.10.2007 N 234-D3.
Crartbs 39. PeryinpoBaHue oka3aHus 0OTAeIbHBIX BUAOB yCJIYT

HOCJ’[C}ICTBI/IH HapyHmecHusA yCJ'[OBI/Iﬁ JO0TOBOPOB 00 oxa3aHuu OTACJIBbHBIX BUAOB YCIIYT, €CJIN TAKUE TOTOBOPHI
10 CBOEMY XapaKTEPy HE MOATIAIA0T IO JIEHCTBHE HACTOSIICH TJIaBbI, ONIPEACTIAIOTCA 3AKOHOM.

Cratps 39.1. IlpaBuiia oka3aHUsl OTAEJbHBIX BHIOB YCJIYI, BBINOJHEHHS OTAeJbHBIX BHI0B pPadoT
NOTpeduTesIM
(BBemena denepanbHbIM 3aK0HOM OT 18.07.2011 N 242-D3)

[MpaBuna oxa3aHusl OTHENBHBIX BHAOB YCIYI, BBIIOJHEHUS OTHENbHBIX BHIOB pabOT MOTpeOHTENsIM
ycraHaBnuBatorcs [IpaBurensctBom Poccuiickoit @enepanu.



I'naBa IV.TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3AIIIUTA
TPAB TIOTPEBUTEJIEN

Crartbs 40. @enepanbHblii rocy1apcTBeHHbI HAA30P B 00/1aCTH 3aLlMTHI PaB MOTpeduTe e
(8 pen. enepanpHOTO 3aK0HA OT 18.07.2011 N 242-03)

1. depepanbHBIil TOCYZAapCTBEHHBIH HAJ30p B OONACTHM 3alUTHl HpaB IMOTPEOUTENEH OCYIIECTBISECTCS
YIIOJIHOMOYEHHBIM (peziepabHbIM OpraHOM HCIIOJIHUTEIBHOM BIAaCTH ([ajee - OpraH rocy1apCTBEHHOTO Haa30pa) B
nopsiake, ycraHosieHHOM [IpaButensctBoM Poccuiickoin denepanyu.

2. denepanbHBIN rOCYIaPCTBEHHBIH HAA30P B 00JIACTH 3aIIUTHI IIPaB MOTPEOUTENICH BKIIIOYAET B ceOsl:

1) opraHM3anuio W IPOBEACHHE NPOBEPOK COONIIOAEHHS HM3TOTOBUTENSAMH (HCIIOJHHUTENSIMH, MPOJABIAMH,
YIOTHOMOYEHHBIMU ~ OpraHM3allUsIMM  WJIM  YHNOJHOMOYEHHBIMH WHIMBUIYaJdbHBIMH  IpEANPHHUMATEISIMH,
UMIOPTEpPaMH, BIAJENbl[AMH arperatopoB) TpeOOBaHUM, YCTAaHOBIEHHBIX MEXKIYHApOIHBIMU JOrOBOpaMHU
Poccuiickoit ®Penepannu, HaCTOSIMM 3aKOHOM, JIpYrUMH (epepanbHbIMH 3aKOHAMHU W WHBIMH HOPMAaTHBHBIMH
NpaBOBBIMU akTaMu Poccuiickoil @enepauyyu, peryJupyolmMMH OTHOUICHHs B OOJIAaCTH 3allUTHl TpaB
notpeduTenelt (nanee - obs3aTenpHbIE TPEOOBaHMS), MPEATUCAHNN JOJDKHOCTHBIX JIMI] OpraHa TocyIapCTBEHHOTO
Ha/30pa;

(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

2) oOpraHM3alMi0O W IIPOBEJICHHWE IIPOBEPOK COOTBETCTBHS TOBapoB (paboT, ycimyr) oO0sS3aTeNbHBIM
TpeOoBaHUsIM, 00ECIeYHBAIOIINM 0E30IIaCHOCTh TOBApoOB (paboT, yciyr) IUisi JKM3HU M 37I0pOBbS IOTPEOUTENCH,
OKpYIKaloIIel Cpeibl, MPEeaynpeKACHNUE NCHCTBUIN, BBOIIINUX MOTPEOUTENCH B 320y /ICHHUE, U MPEIOTBPAILICHIE
NPUYUHEHUs Bpella MIMYIIECTBY MOTPeOUTeNel, yCTaHOBJICHHBIM B COOTBETCTBHU C MEXIyHAPOHBIMU JOTOBOPAMH
Poccuiickoit ®@eneparun, (peaepadbHBIMI 3aKOHAMH W WHBIMH HOPMATHBHBIMH NPaBOBBIMH aKTaMU Poccuiickoit
®denepanuy;

3) mpuMeHeHHe B TOPAIKE, YCTAHOBICHHOM 3aKOHOJATeNLCTBOM Poccuiickoit denepannu, Mep IpecedeHus
HapyIlIeHHH 00s3aTeNbHBIX TPEOOBaHUM, BbIaYy IPEINUCAaHUN O MPEKPAIleHHH HapyIICHHH NpaB MoTpeduTeneii, o
MpeKpalleHNH HapylIIeHUH 00s3aTeNbHbIX TpeOoBaHMWH, 00 yCTpaHEHHH BBISBICHHBIX HAapyLICHHH 00s3aTeIbHBIX
TpeOoBaHuil, MpHUBJIEUCHNE K OTBETCTBEHHOCTH JIUII, COBEPIIUBIINX TaKHUE HAPYIICHUS;

4) cucteMaTuuecKoe HaOJIIOCHNUE 32 HCIOJHEHUEM 00s3aTeNbHBIX TPeOOBaHHM, aHAIN3 U IPOTHO3UPOBAHHE
COCTOSIHHSI HCIIOJIHEHHs 00s3aTeNbHBIX TPeOOBaHHH INPU OCYIIECTBICHHH H3TOTOBHTEISAMH (MCHONHHUTEIAMH,
NpOAaBIAMH, YIIOJTHOMOYEHHBIMH OpraHu3alUsIMH 17007 YIIOJTHOMOYEHHBIMH WHIMBUIYTbHBIMH
NpeanpHHUMATENSIMU, UIMIIOPTEPaMH, BlIaJIebLAMH arperaTopoB) CBOCH NeITeIbHOCTH;

(B pen. DenepanbrHoro 3akoHa ot 29.07.2018 N 250-D3)

5) crarucruyeckoe HaOJroJieHHE B oOJlacTH oOecrieueHHs 3allUThl IpaB MOTPEOUTENeH, yueT M aHaju3
ClTy4aeB MPUYMHEHHMS BpeJa )KU3HU U 30POBBIO MOTPEOHTENCH, OKPYKAIOIIEH cpelie U UMYILIECTBY IIOTpeOUTeNei,
CBSI3aHHOI'O C MPUOOPETEHHEM M HCIIOJIb30BAHUEM TOBapoB (paboT, yCIyr) ¢ HEJOCTATKAMH, ONACHBIX TOBAapOB
(pabot, yciyr) nubO ¢ MPEAOCTAaBICHHEM IOTPEOUTENIIM HECBOCBPEMEHHOM, HEMOJHOM, HEIOCTOBEPHOUW U
BBOJIAMICH B 30Ty /IeHNe HH(DOpMAIMK O TOBapax (paboTrax, yciayrax);

(B pen. ®enepanbHoro 3akoHa oT 25.06.2012 N 93-03)

6) exeroxHoe NpoBeeHUE aHan3a U OLEHKH 3()()EeKTUBHOCTH (e/iepalbHOTO TOCYIapCTBEHHOTO HA30pa B
o0J1acTu 3alIUTHI IPaB MOTPEOUTENEH;

7) eXeroiHylo NOATrOTOBKY Ha OCHOBAHUH PE3YyJIbTaTOB AEATEIBHOCTH, MPEIYCMOTPEHHON MOJIIMyHKTaMH 1 -
6 HacTOSIIEro IyHKTA, TOCYNApCTBEHHBIX JOKJIAJOB O 3aliuTe npaB nortpedureneii B Poccuiickoit denepanun B
nopsiike, ycraHosyieHHOM IIpaButenbctBoM Poccuiickoit denepanuu.

3. K oTHoOIIeHusM, CBA3aHHBIM C OCYIIECTBIICHHEM (elepabHOr0 rOCylIapCTBEHHOTO Haa3opa B 00JacTH
3aIlIUTHI ITPaB MOTpeOHuTENeH, OpraHu3alieil 1 IPOBEAEHHEM IIPOBEPOK N3TOTOBUTENEH (MCIOIHUTENEH, TPOAABIIOB,
YIOJTHOMOYEHHBIX OpraHU3alliil WIM YHNOJHOMOYEHHBIX WHIUBHIYyalbHBIX IMpEANpPUHUMATENECH, HMIIOPTEPOB,
BJIaJIeJIbLIEB arperaTopos), NpPUMEHSIOTCs nosioxenus denepanbHoro 3akoHa ot 26 nexadbps 2008 roga N 294-03
"O 3amuTe mNpaB OPUAMYECKUX JIMI U HHAMBUIYANbHBIX MpeJIpUHUMATENe MpH  OCYLIECTBICHUU
rOCYAapCTBEHHOT'O KOHTPOIIS (Ha/30pa) M MyHUIIUIIAJIBHOTO KOHTPOIIS".

(B pen. ®enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

3.1. Ilpm ocymiecTBIeHNH (PenepaTbHOTO TOCYIaPCTBEHHOTO HaI30pa B 00JIACTH 3aIUTHI PaB MoTpeduTeneit
OpPraHoM TOCYJapCTBEHHOIO Haa30pa MPOBOASATCS KOHTPOJbHBIE 3aKYINKH B TIOpPSAKE, YCTAaHOBICHHOM



®denepanbHBIM 3aKOHOM OT 26 nekabps 2008 roma N 294-®3 "O 3ammre mNpaB OPUAHYECKUAX JIHI M
MHIUBHIYAIIbHBIX MOpEANPUHUMATENCH TPH OCYIICCTBICHHWH TOCYJapCTBEHHOTO KOHTpousisi (Haa3opa)
MYHHIIUIAIBHOTO KOHTPOJIS".

KonTtpomnpHas 3akymka ToBapoB (paboT, yciayr) MOXKeT OBITh IPOBEIEHA OPTaHOM TOCYAapCTBEHHOTO Ha/30pa
He3aMeIIUTENILHO C OHOBPEMEHHBIM M3BELICHUEM OpraHa MpoKypaTyphl.
(. 3.1 BBenen denepanbubiM 3akoHOM 0T 18.04.2018 N 81-D3)

4. JIoJKHOCTHBIE JIMIJa OpraHa roCyJapCTBEHHOTO HaA30pa B MOPAAKE, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit ®denepanuu, UIMEIOT NIPaBo:

1) zampammBaTh W MONy4YaTh HA OCHOBAHWM MOTHBHPOBAHHBIX ITHCBMEHHBIX 3alPOCOB OT OPraHOB
TOCYTApCTBCHHOM BJIACTH, OPraHOB MECTHOTO CaMOYIIPABICHHs, OOIIECTBCHHBIX OpPraHU3alUi, H3TOTOBUTEICH
(McrioMHUTENCH, TPONABIOB, YIOJTHOMOUYCHHBIX OpTraHW3aIlMii WM  YIOJHOMOYEHHBIX  WHIMBHIYATbHBIX
NpeNPUHUMATEIICH, UMIIOPTEPOB, BIANCNbBIEB arperarTopoB) MH(GOPMAIUIO U JOKYMEHTHI 110 BOIPOCAM 3alllUTHI
TpaB IOTpeOUTENeH;

(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

2) OeCHpensTCTBEHHO MO MPEIbSIBICHUU CIYyKEOHOrO YAOCTOBEPEHHS M KOMHH HpHKa3a (PacropsyKEHHs)
pyKoBOmUTENs (3aMECTUTENs PYKOBOJIHUTENS) OpraHa TrOCYAapCTBEHHOTO HAA30pa O HAa3HAYCHHUU MPOBEPKU
MOCEIIATh TEPPUTOPHUIO, 3IaHHUSA, MOMEIICHHS U COOPYKCHHS, HCIOIb3YEMbIC H3FOTOBHUTEIEM (UCIIOIHHUTEICM,
MPOAABIIOM, YIIOJIHOMOYEHHON OpraHu3alfed WM YIOJHOMOYCHHBIM WHAMBHIYAIBHBIM MPEANPHHUMATEICM,
HUMIIOPTEPOM, BIAJENbIEM arperaropa) MpU OCYHICCTBICHUH CBOCH [EATEIBHOCTH, B IEISIX MPOBEICHHUS
MEPOIPUATHH 110 KOHTPOJIIO;

(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

3) mpoBomute 0TOOp MpoO M 0Opa3OB TOBAPOB, NMPEAHA3HAYCHHBIX JUIA pEANN3alid W PEau3yeMbIX
MOTPEOUTENSIM, JUIsl IPOBEICHHS MX UCCIIEIOBAHMIA, HCTIBITAHMIH;

4) BBIAABaTH HU3TOTOBHUTENSAM (MCIOJIHUTEISAM, MPOJABIAM, YIOJIHOMOYCHHBIM OpPTaHHM3alUsAM WA
YIOJHOMOYEHHBIM WHIUBHIYAIbHBIM MPEANPUHAMATEISIM, UMIIOPTEPAM, BIIAIENIbI[AM arperaTopoB) MpeAUcaHusI
0 MpPEeKpalleHNH HApYIICHHH MpaB MOTpeOUTENeH, O MPEKpAIICHUH HApYIICHU# 00s3aTelbHbIX TpeOOBaHUM, 00
YCTPaHEHWH BBISBICHHBIX HAPYIICHUI 00s3aTeNbHBIX TPEOOBaHUI, O MPOBEICHUH MEPONPHUSITHI 0 0OECIEUCHUTO
MPeIOTBPAIICHHS BPea )KU3HH, 3JI0POBBIO H UMYILECTBY MOTpeOUTENCH, OKpYXKAIOIIeH cpe/e;

(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

5) cocraBisATh TPOTOKOJBI 00 aIMHHHUCTPATUBHBIX IPAaBOHAPYLICHUSAX B OOJIACTH 3allUTHl IIpaB
noTpeduTeNel, paccMaTpuBaTh Jiejia 00 yKa3aHHBIX aJMUHHCTPATUBHBIX IPABOHAPYLICHUSIX M IPUHUMATh MEPHI 110
HNPEJOTBPAIICHUIO TAKKX HapyLICHUN;

6) HampaBIATh B YIIOJHOMOYEHHBIC OpPraHbl MaTepHalbl, CBS3aHHbIE C HAPYLNICHUSIMH O00sS3aTEIbHBIX
TpeOOBaHUi, IS pEIIeHHUsS BOIIPOCOB O BO30Y)KICHUN YTOJIOBHBIX JI€J IO IPU3HAKaM MPeCTYIUICHUH;

7) obpamatbes B Cy/1 € 3asBICHUSIMH B 3aIIUTY TIPaB MOTpeOUTENeH, 3aKOHHBIX HHTEPECOB HEOTIPEIETICHHOTO
Kpyra moTpeOuTeneil, a Takke C 3asBICHUSAMH O JUKBHAAUWU W3TOTOBUTENS (WCIOJHUTEI, IIPOJABIIA,
VIOJTHOMOYEHHOW OpraHW3allii, HMIIOpPTEepa, BIAJAeiblla arperatopa) JHOO O TMpPEeKpamleHHH AesATeIEHOCTH
WHIUBUAYAILHOTO  TpeAnpuHAMATeNs  (YIOJTHOMOYEHHOTO  WHAWBHAYAJIBHOTO  OpEANPHHAMATENS) 32
HEOJHOKpaTHOEe (ABa W OoJice pa3a B TEUCHHE OJHOTO KaJCHIAPHOIO Toja) WiH rpyboe (MOBICKIIeEe CMEPTh WU
MacCOBBIC 3a00JICEBaHUs, OTPABIICHIS JTIOACH) HApPYIICHUE MTPaB MOTPEOUTEICH.
(B pen. denepanpHoro 3akona ot 29.07.2018 N 250-D3)

5. OpraH rocyfapCTBEHHOTO HaJ30pa MOXET OBITh IPUBIEYEH CYJOM K y4acTHIO B Jeie Ju0o BIpaBe
BCTYIAaTh B J€JO0 10 CBOCH MHUIMATHBE WU 110 MHUIMATHBE JIUL, YYaCTBYIOIIUX B JieJie, Ul Ja4M 3aKIFOUCHHUS 10
Jely B LENsAX 3allUThl IpaB MOTpeOWTeNeld B MOpPsJIKE, YCTAHOBICHHOM 3aKOHOAATENLCTBOM Poccuiickoi
Denepanui.

5.1. Ilpennucanue, BBIJAaHHOE ITIPH OCYLIECTBICHHH TOCYIapCTBEHHOTO HAJ30pa B O0JACTH 3aIMTHI IIPaB
noTpeduTene, MOXXeT OBITh 00XKaJlOBaHO B apOWTPaXXHBIM CyJ B TEUCHHE TPEX MECSIEB CO JHSA €ro Belmadu. B
cilydae TPHHATHS 3asBIeHHS 00 00XKaJOBAaHWM STOr0 NPEANHCAaHWA K MPOM3BOJACTBY apOWTpaXHOTO cynaa
WCIIOJIHEHHE 3TOTO MPEANHCAaHUs IMPHOCTAHABIMBACTCS JO IHS BCTYIJICHHWS pEIIeHUs apOMTpakHOro cyla B
3aKOHHYIO CHUITY.

(n. 5.1 BBenen denepanbupiM 3akoHOM 0T 21.12.2013 N 363-03)

6. OpraH roCyJapCTBCHHOI'O HaA30pa BIIPABC JaBaTb PAa3bACHCHHA IO BOIIPOCAM IMPHUMCHCHUA 3aKOHOB U



MHBIX HOPMATHBHBIX TPABOBBIX akTOB Poccuiickoit denepannu, peryaupyroinX OTHOIICHUS B 00JAaCTH 3alUThI
MpaB MOTPEOUTENEH.

7. TocynapcTBEHHBIH Hag30p 3a COOTBETCTBHEM TOBapOB TPEOOBAaHMAM O€30MACHOCTH, YCTaHOBIICHHBIM
TEXHHYECKUMH  pErjlaMeHTaMHM, OCYLIECTBIISIETCS TaKKe YINOJHOMOYCHHBIMH  (pellepalibHBIMA  OpraHaMu
UCTIOJIHUTENIFHONH BJIACTH B COOTBETCTBHM C 3aKOHOAATeNbCTBOM Poccuiickoit @Denepanuu 0 TEXHHYECKOM
peryaupoBaHUU.

8. OpraH rocynapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMH (elepalbHBIMU OpraHaMu
UCTIOJIHUTENPHOM BIACTH, YKa3aHHBIMU B IIyHKTE 7 HACTOSIICH CTAaThH, OCYIIECTBISIET ()OPMHUPOBAHKE U BEICHHUE
OTKPBITOTO M OOIMIEZOCTYITHOTO TOCYAapCTBEHHOTO HH()OPMAIMOHHOTO pecypca B OONacTH 3aliuThl TpaB
moTpeduTeNel, KadecTBa U 0€30MacHOCTH TOBapoB (paboT, yciIyr) B MOpPsAKE, YCTaHOBIEHHOM I[IpaBUTEIHCTBOM
Poccuiickoit @enepanuu.

(1. 8 BBenen denepanbHbiM 3ak0HOM 0T 25.06.2012 N 93-D3)

9. Opran rocymapcTBEHHOTO HAI30pa YTBEPXKIACT METOJMUYCCKHUE PCKOMEHIANWU IO pa3pabdoTKe U
peanu3anuy PerHoHATBHBIX M MyHHIUIIAIBHBIX IIPOTPAaMM II0 3aIUTe IpaB IOTPEeOUTENICH.
(1. 9 BBenen @enepanpHbM 3akoHOM 0T 18.03.2019 N 38-D3)

Crarps 41. O0A3aHHOCTD M3rOTOBMTE/SI (MCHOJHUTENs, NPOAABLA, YIOJIHOMOYEHHOH OpPraHu3aluu
WJIH YNOJTHOMOYEHHOT0 WHAMBHIAYAJIBHOIO NpeANpPHHUMATeNsl, HMIOpPTepa, Bjajelblia arperatopa) mo
NPpeAoCTABICHUI0O HHPOPMALMU OPraHy rocyJapcTBeHHOT0 Haa30pa
(B pen. enepansHoro 3akoHa oT 29.07.2018 N 250-D3)

(B pen. denepanpHoro 3akoHa ot 18.07.2011 N 242-03)

WzroToButens  (MCIONHHUTENB, IPOJABEL, YIOJIHOMOYEHHAas OpraHM3alys WIH  YHOJIHOMOYCHHBIH
WHIUBHIYaJIbHBIH NpeApUHIMATENb, UIMIIOPTED, BIIAJICNIE] arperaropa) no TpeOGOBaHUIO OpraHa Iocy1apCTBEHHOTO
HaJ30pa, €ro JODKHOCTHBIX JIMII OOs3aH NPEJOCTaBUTh B YCTAHOBJICHHBIH MMH CPOK IOCTOBEPHBIC CBEICHUS,
JIOKYMEHTAINI0, OOBSICHEHUS B MUCBMEHHOW M (WJIM) yCTHOW (GopMe W MHYHO WHPOPMALHUIO, HEOOXOTUMYIO IS
OCYIIECTBIICHHS] OPTaHOM T'OCYIapCTBEHHOTO Ha[30pa M €ro JODKHOCTHBIMH JIMIIAMH TIOJTHOMOYHH, YCTAHOBIICHHBIX
3aKoHOAaTeascTBOM Poccuiickoit denepanuu.

(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

Crartbs 42. YTpaTtuia cuiy. - @enepanbHblii 3akoH ot 21.12.2004 N 171-P3.

Crartbs 42.1. IIo1THOMOYMS BBICIIMX HCHOJHUTEIBHBIX OPTAaHOB rOCYJ1apCTBEHHOI BJACTH Cy0beKTOB
Poccuiickoii @enepauun B 00/1aCTH 3alIUTHI IPaB NOTPeOUTe e
(BBeneHa ®enepanbHBIM 3aK0HOM 0T 21.12.2004 N 171-D3)

1. Briciunii HCIOMHUTENBHBIA OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOIIETo cyOmekTa Poccuiickoit
®denepanuy OCYIIECTBISIET MEPONPHATHS [0 pealu3aliy, OOECIeUeHHI0 M 3alllUTe IpaB IMoTpeduTened W B
Ipesienax CBOMX IMOJHOMOYHH IPHHUMAET OIIPeeIeHHbBIE MEPHI.

2. B memsx copmedcTBHS 3amUTe TpaB IMOTpPEeOWTENEeHd OpraHbl HMCHOJHUTENBHOW BIIACTH CYOBEKTOB
Poccuiickoit @enepariun pa3pabaThIBAIOT PerHOHAIBHBIE IPOTPAMMEI 110 3aIUTE TPaB NOTPEeOUTENeN U OKa3bIBAIOT
CONleiicTBHE OpraHaM MECTHOTO CaMOYMpaBJICHHS H OOIISCTBEHHBIM OOBCIUHEHUSAM MOTpeOuTenel (ux
accouuanusM, Cox3am) B OCYILECTBICHHN UMH 3alIUTHI IPaB NOTpeOUTEeH.

(1. 2 BBeneH denepanbHbiM 3aKkoHOM OT 18.03.2019 N 38-03)

Crarba 42.2. Ilepenaua ocymecTBiIeHHs NOJHOMOYHI OPraHa rocyJapcTBeHHOr0 Ha/A30pa OpraHam
HCIIOJTHUTENbHOM BJIacTH cy0beKkToB Poccniickoii ®enepanun
(BBemena denepanbHbIM 3aK0HOM OT 13.07.2015 N 233-D3)

[TorHOMOYMS OpraHa TOCYZAapCTBEHHOTO HaJ30pa IO OCYIIECTBICHHIO (helepabHOTO TOCYAAapCTBEHHOTO
Haj30pa B OONAacTH 3aIlUTHl TpaB TOTpeOWTeNneld MOTYT TepenaBaThCsl IS OCYIIECTBIICHHS OpraHaM
WCTIONIHUTENFHONH BiacTH cyOBekToB Poccuiickoit @enepanmu mocraHoBieHusMu IlpaBurensctBa Poccuiickoit
®denepanuu B opsiake, ycraHoBieHHOM DenepanbHbiM 3aKOHOM OT 6 oKTA0pst 1999 roma N 184-03 "O6 o6mmx
MPUHIUIAX OpPTraHU3ally 3aKOHOJATEIbHBIX (TIPEICTaBUTEIBHBIX) U MCIIONHUTEIHHBIX OPraHOB TOCYAApPCTBEHHOU
BIacTu cyosekToB Poccuiickoir deneparum’.

Crartbs 42.3. Ilonaya u paccMoTpeHne o0palnennii morpedureliei
(BBenena ®enepanbupiM 3akoHoM 0T 18.03.2019 N 38-D3)



1. Obparnienre moTpeOUTENsT MOXKET OBITh HANPABIEHO B MUCbMEHHON (opMe Ha OyMaKHOM HOCHUTEIIE WIIH B
3NICKTPOHHOM (opMe B OpraH TOCYAAapCTBEHHOTO HAA30pa, HHBIE YIOJHOMOUYCHHBIC (DelepaibHble OpPraHbI
WCIIOTHUTENIFHON BIIACTH, OpTaH UCIIONHUTENBHOHN BiacTH cyonsekTa Poccuiickoit denepannu mubo opraH MECTHOTO
CaMOYIpaBIICHNUS.

2. Obpamerne mOTpeOUTENT MOXKET OBITH HANPaBIIEHO IO II0YTE, C HCIOJIB30BAHWEM HH(POPMAIHOHHO-
TEJICKOMMYHHUKALMOHHOM ceTn "VHTepHeT", B TOM uncie oUIManbHOro caifTa opraHa rocy1IapCTBEHHOTO Ha/30pa,
MHBIX YIOJHOMOYEHHBIX (elepabHbIX OPraHOB HCIIOJHUTEIBHOW BIACTH, OpraHa HCHOJHUTEIBHOW BIACTH
cyowekTa Poccuiickoii ®denepanun 1100 oprana MeECTHOTo caMoympasieHus (B cyobekrax Poccuiickoii denepanun
- roponax ¢exnepanbHOro 3HaueHNI Mockse, CankT-IleTepOypre n CeBacTonose ¢ UCTIONb30BaHIEM O(QHUIINATEHOTO
caifTa opraHa MECTHOTO CaMOYIPAaBJICHUS B CIydae, €CIIM 3TO MPEeIyCMOTPEHO 3aKoHaMHu cyOBekToB Poccuiickoii
Oeneparun - roponoB ¢denepansHoro 3HaueHnss Mocksbl, CaskT-IleTtepOypra m CeBacTomons), €IMHOTO HopTajia
TOCYAApCTBEHHBIX U MYyHUIMIAIBHBIX YCIYT JHOO PErMOHAIBHOTO MOPTaia rOCyJapCTBEHHBIX M MYHHIUIATbHBIX
YCIYT, @ TAK)KE MOKET OBITh MPUHATO MPH JINYHOM IIPHEME 3asBUTEIS.

3. B MHOTOyHKIIMOHATBHBIX LEHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHHIUNAIBHBIX YCIYT MOTYT
OCYLIECTBIISITHCS TIPHEM OOpallleHni noTpeduTeneld 1 KOHCYJIbTHPOBaHUE MOTpeOUTENel 1Mo BOIpocaM 3aIluThl UX
NpaB Ha OCHOBAaHHMH COTJIAIICHUI O B3aUMO/ICHCTBUM MEXIy MHOTO()YHKIIMOHAILHBIMU [IEHTPAaMHU [IPEA0CTaBICHHS
TOCYAAapCTBEHHBIX M MYHHIWMAIBHBIX YCIyr M (efepalbHBIMH OpraHaMH HCIIOJHWUTEIBHOHW BJIACTH, OpTraHaMH
TOCYAAapCTBCHHBIX BHEOIO/UKETHBIX (DOHIOB, OpraHaMH TOCYJapCTBEHHON BimacTH cyObekToB Poccuiickoit
®denepanuy, OpraHaMH MECTHOTO CaMOYIIPABIICHUSL.

Crarbsi 43. OTBeTCTBEHHOCTh 3a HapylleHUe IPaB NoTpeduTeieidl, YCTAHOBJIEHHBIX 3aKOHAMU H
MHBIMH HOPMATHBHBIMH NPaBoOBbIMU akTaMu Poccuiickoii Penepannu
(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-03)

3a HapyluleHwe NpaB MOTpeOHuTeNel, YCTaHOBJICHHBIX 3aKOHAMW M WHBIMU HOPMATHBHBIMU TMPAaBOBBIMH
aktamu Poccuiickoit denepanuu, nponaasen (HUCIOTHUTEIb, WU3TOTOBUTENb, YIMOJTHOMOUYEHHAs OpraHu3alvs WIH
YHOJHOMOYEHHBINH WHAUBUAYAJIbHBINA MpEeANpUHUMATENb, UMIIOPTEP) HECET aAMHHHUCTPATHBHYIO, YTOJOBHYIO WIIH
TPaKIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHH € 3aKOHOAATENLCTBOM Poccuiickoit @enepanum.

Cratbs 44. OcyliecTBieHHe 3alIUTHI IPAB NOTpe0UTe/ el OpPraHaMu MeCTHOr0 CaMOyIpaBJIeHHs
(8 pen. denepansHOTO 3aK0HA OT 22.08.2004 N 122-D3)

B menmsx 3amuThl mpaB motpebuTenel Ha TEPPUTOPHUH MYHHIMIAIEHOTO OOpa3oBaHMSI OpPraHbl MECTHOTO
caMOYIpaBJICHHUS BIIPABE:

paccMaTpuBaTh oOpaleHus MOTPeOUTENCH, KOHCYJIbTHPOBATH MX 110 BOIIPOCAM 3aIMTHI ITPAB MOTPEOUTENICH;
(B pen. ®enepansHoro 3akoHa oT 18.03.2019 N 38-03)

oOparmmaTbest B Cy/bl B 3aIIUTY TpaB NOTpeduTenel (HeonpeelIeHHOTO Kpyra roTpeduTenei);

pa3pabaTbIBaTh MyHHUIUIIATIBHbBIE TPOrPAMMBI T10 3aIIUTE MIPaB MOTPEeOUTEICH.
(a63ar1 BBeien PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBISBICHUH 110 OOpAICHHIO TTOTPEOUTENs TOBApOB (paboT, YCIyr) HeHaUIe)KAIEro KauecTBa, a TakkKe
OMACHBIX JUIA OJKM3HHW, 3/I0pOBbs, HMMYIIECTBA IOTpPEOMTENICH M OKpYXaIoMeld Cpelbl OpraHbl MECTHOTO
CaMOYIIPaBICHUS He3aMEMIMTEIbHO HM3BEIIaloT 00 3TOM (enepanbHBIE OpraHbl MCIOJHUTEIBHON BJACTH,
OCYIIECTBIISAIONINE KOHTPOJIb 32 KAYeCTBOM 1 0€30IMacHOCTHIO TOBApOB (padoT, yciyr).

(B pen. @enepansHoro 3akoHa oT 18.03.2019 N 38-03)

YacTtb TpeThst yTpatuia cuiny. - @enepanbabiii 3akoH oT 18.03.2019 N 38-D3.

Cratp 45. [IpaBa 001ecTBEeHHbIX 00beJUHEHUIT NOTpeduTeNel (MX accouauuii, COX030B)
(B pen. enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BpaBe oOBEAMHITHCS Ha JOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIE O0BETMHEHUS TOTpEOUTENEH
(Mx accoluaiyu, COr3bl), KOTOPBIE OCYIIECTBIISIIOT CBOIO NIEATEIHPHOCTh B COOTBETCTBUU C YCTaBaMH YKa3aHHBIX
o0beHEeHNH (MX acCOLMAaIlNi, COI030B) M 3aKOHOIATENbCTBOM Poccuiickoii deneparium.

2. OO6miecTBeHHBIE O0BENWHEHHWS MOTpeOHUTENel (WX acCOUMAaIMH, COIO3bI) IS OCYIIECTBICHHUS CBOMX
YCTaBHBIX LIEJIEH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHMI K ToBapaM (paboraMm, yciayram), a TakKe IPOSKTOB



3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit Mepepaiyu, peryJIupyoOnux OTHOIIEHHS B 001acTH
3aIUTHI TIPaB OTPEOUTENECH;

MIPOBOJIUTHh HE3aBHCHUMYIO OKCHEpPTH3y KadecTBa, OE30IacHOCTH TOBapoB (paboT, yCiIyr), a TaKxke
COOTBETCTBHS MOTPEOUTEIBCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asiBICHHOW NPOAaBLAMH (M3rOTOBHUTEIISIMH,
WCIIOJIHUTEISIMU) HHPOpPMAIIUK O HUX;

OCYILIECTBIISITh OOIIECTBEHHBIH KOHTPOJb 33 COOJIIOJCHHEM IpaB MOTpeOUTENel M HalpaBiIiATh B OpraH
rOCYapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO CaMOyIpaBiieHUs HHGOpMamuio o (akTax HapyeHWH Ipas
noTpeOuTeNell Uil NPOBENCHUS NPOBEPKH ATHUX (DAKTOB W NPHHATHS B clIydae WX HOATBEPXKICHUS Mep MO
NPECCUCHUIO HApYIICHUI INpaB IOTpeOUTeNed B mpenenax IMOJHOMOYMI YKa3aHHBIX OpraHOB, Y4acTBOBATh B
MIPOBEICHUH HKCIEPTH3 Mo (hakTaM HapyIISHUH IpaB MOTpeOHuTeNel B CBA3M ¢ oOpameHnsaMu notpedureneit. [Ipn
OCYILIECTBJICHUN OOIIECTBEHHOTO KOHTPOJIS OOLIECTBEHHBIE 00BEMHEHNUS TOTPEeOUTENeH (MX aCCOIMAIMH, COIO3bI)
He BIpaBe TpeOOBaTh OT HW3rOTOBHUTENEH (MCIOJHHUTENEH, MPOJABIOB, YIOJIHOMOYEHHBIX OpraHU3aluil WM
YIIOJIHOMOYEHHBIX MHUBUAYAIBHBIX IPEeIIPUHUMATEINICH, HUMIIOPTEPOB) MPECTaBICHNE JOKYMEHTOB (BBIIIOJIHEHUE
JIeWCTBHI), 0053aHHOCTH MPEACTAaBICHUS (BBIIOJHEHUS) KOTOPHIX MO TPEOOBaHMIO MOTPEOHTENST HE YCTaHOBJIEHA
3aKOHOM;

(B pen. enepansHoro 3akoHa oT 18.07.2011 N 242-D3)

pacpocTpaHsTh HHOOPMAIUIO O IPaBax MoTpeduTesnel U 0 HeOOXOJUMBIX EHCTBHSX IO 3AIIUTE ITHX MPAB,
0 pe3ynbTaTax CPaBHUTENBHBIX UCCIIEAOBAHUI KadecTBa TOBapoB (paboT, yciyr), a Takke HHYH UH(OpMAIUIO,
KOTOpass OyJeT CcrmocoOCTBOBAaTh peaju3allid MpaB U 3aKOHHBIX MHTEPECOB moTpeduteneil. [lyOmukyembie
OOILECTBEHHBIMU O0BEIMHEHUSAMH MOTpeOuTeNel (MX accOoLMalUsIMM, COKO3aMH) PE3yJbTaThl CPAaBHUTEIBHBIX
WCCIIeTIOBaHUM KauecTBa TOBApOB (padoT, YCIIyT) HE SBISIFOTCS PEKIIaMoii;

BHOCHTH B (peziepasibHble OpraHbl UCIIOTHUTEIBHON BIACTH, OPraHM3alUH MPEII0KEHHs O TIPHHATHH Mep MO
NOBBIICHUIO KadecTBa TOBApOB (paboT, yCHIyr), MO NPUOCTAHOBICHHIO HPOM3BOACTBA M peajM3alldil TOBAPOB
(BeImonHEHUsT paboT, OKa3aHUS YCIYT), MO OT3BIBY C BHYTPEHHETO pHIHKa TOBapoB (pabot, ycmyr), He
COOTBETCTBYIOIMX IPEIBABIACMBIM K HHUM M YCTAaHOBJCHHBIM 3aKOHOHATENbCTBOM Poccuiickoit denepanun o
TEXHHYECKOM PETryJIMPOBaHUH 00s13aTeNIbHBIM TPEOOBAHUSIM;

BHOCUTh B OpTaHbl TPOKYypaTypbl W (enepanbHble OpPraHbl HWCHOJHUTENLHON BIACTH MaTepUalbl O
MPUBJICYCHUH K OTBETCTBEHHOCTH JIWII, OCYIISCTBISIOMIMX TPOU3BOJACTBO M PEaH3AIMI0 TOBAPOB (BBHIIOJIHEHHE
paboT, oKka3aHWE YCIYyT), HE COOTBETCTBYIONINX IMPEIbSBIIEMBIM K HUM 00s3aTeNbHBIM TPeOOBAHUSAM, a TaKKe
HapyIIAOMKX TpaBa MOTPeOUTENeH, YCTAHOBICHHBIE 3aKOHAMH W WHBIMH HOPMATHBHBIMH IIPABOBBEIMH aKTaMHU
Poccuiickoit ®denepannu;

oOpammaTbesi B OpraHbl MPOKypaTypsl ¢ Ipock0aMy IPUHECTH TPOTECTHI O MPU3HAHUN HEACHCTBUTEIbHBIMHU
aKToB (besepasbHBIX OPraHOB HCIIOJIHUTENILHON BJACTH, aKTOB OPraHOB HCIIOJHHUTENIBHON BJIACTH CyOBEKTOB
Poccuiickoit ®denepanuu U aKkTOB OPraHOB MECTHOIO CaMOYIPABJIEHUS, IPOTUBOPEYAINUX 3aKOHAM U HHBIM
PEryIUPYIONIUM OTHOLICHHUS B 00JIAaCTH 3aIIUTHI TIpaB MOTpeOuTeNel HOPMAaTUBHBIM MIPABOBBIM akTaM Poccuiickoit
®denepanuy;

obpamiatbcsi B CyAbl € 3asBICHHAMH B 3allUTy MpPaB IOTPEOUTENCH M 3aKOHHBIX HHTEPECOB OTHCIBHBIX
noTpeduTesel (rpymnisl MoTpeduTesNel, HeonpeIeIeHHOro Kpyra norpedureneii);

Y49acTBOBAaTH COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHUPOBAHWU OTKPHITBIX H
0011e10CTYITHBIX TOCYIapCTBEHHBIX HH(OPMAIIMOHHBIX PECYPCOB B 00JIaCTH 3aIUTHI ITPaB NOTpeOUTENeH, KauecTBa
1 6e30nmacHOCTH TOBapoB (pador, yciyr).

(a63awu BBeien denepanbHbIM 3akoHOM OT 18.07.2011 N 242-@3, B pen. PenepansHoro 3akona ot 25.06.2012 N 93-
D3)

Cratbs 46. 3amuTa NpaB u 3aKOHHBIX HHTEPECOB HEOTPeIeJIEHHOT0 Kpyra norpeoureJieit
(B pen. enepanpHOro 3aKk0HA 0T 21.12.2004 N 171-D3)

OpraH rocyJapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIPaBICHHUS, OOIIECTBEHHbIE OOBEAMHEHUS
notpeduTenei (MX acCOLHMAIMH, COO3BI) BIPABE HPEABABIATH WCKH B CYABI O NPEKPAIICHUH HMPOTHBOIPABHBIX
JNEHCTBUH W3rOTOBUTENS (WCIIONHHUTENS, IMPOAABIA, YIOJHOMOUYEHHON OpraHM3aliyd WM YIIOJTHOMOYEHHOTO
VHJIMBHYaJIbHOTO NPEANPUHUMATENS], IMIOPTEpa) B OTHOIIEHUH HEOTIPEICICHHOTO KpyTa MoTpeOuTeNeH.

(uacts niepBas B pen. @exepanpHoro 3akoHa ot 18.07.2011 N 242-03)

Ilpu ymAOBIETBOPEHUH TAKOTO HCKa CYJ OOSI3BIBAET MPABOHAPYIIHUTEINS JOBECTH B YCTAHOBJICHHBIH CYIOM
CpPOK 4epe3 CpeicTBa MacCOBOM MH(OPMALIUK UITH UHBIM CIIOCOOOM JI0 CBEACHHS NOTpeOUTENeH pelieHue Cyaa.



BerynuBiiee B 3aKOHHYIO CWIIy peIICHME CyJa O NPH3HAHMM JICHCTBMH HM3rOoTOBHTENS (MCHOJIHUTEINS,
NpOJaBLa, YINOJHOMOYEHHOM OpraHM3ally MM YIOJHOMOYEHHOTO HWHIMBHIYAIbHOTO MpPEANPUHUMATENS,
MUMIIOPTEpa) MPOTHUBONPABHBIMH B OTHOIICHWM HEOIPEIEIEHHOTO Kpyra IOTpeOuTeNneil o0s3aTenbHO Ui Cyna,
paccMaTpUBAOLIETO MCK MOTPEOHTENS O 3alIUTE €ro NpaB, BO3HHUKIIMX BCIEACTBHE HACTYIUICHHS TI'PaKIAHCKO-
MPaBOBBIX MOCJIEACTBUN IEHCTBUH M3TOTOBUTENS (MCHOJIHHUTEINS, MPOJABLA, YIIOJHOMOYEHHOW OpraHM3allii HIH
YTIOJTHOMOYEHHOTO MHIWBHUAYAJIbHOTO TMPEIIPUHAMATEINS, HUMIIOPTEPA), B YACTH BOIIPOCOB, MMENHN JIK MECTO TaKHE
JICHCTBUS U COBEPIICHBI JIM OHU M3TOTOBUTENEM (MCIOIHUTEIEM, IIPOIAaBIOM, YIOJTHOMOUYEHHON OpraHu3anuei nim
YIOJTHOMOYEHHBIM HHAUBUYaIbHBIM NIPEIIPUHUMATENIEM, HMIIOPTEPOM).

O/HOBPEMEHHO C YAOBJICTBOPEHHEM HCKa, MPEABSIBICHHOTO OOIECTBEHHBIM O0BEIMHEHHEM IOTpeOHTeNei
(ux acconuammel, COIO30M), OpPraHaMH MECTHOTO CaMOYIpaBJICHHsS B HHTEpecax HEONPENeJIeHHOro Kpyra
moTpeOHuTeNe, CyAd NPUHUMAET peIIeHHEe O BO3MEIICHHH OOIIECTBEHHOMY OOBEAMHEHHIO IMOTpeOmTenei (mx
acCOLMAINY, COI03Yy), OpraHaM MECTHOI'O CaMOYIPAaBJIEHHS BCEX IOHECEHHBIX IO JeNy CYAEOHBIX H3IEpKEK, a
TaK)Ke MHBIX BO3HHUKIIMX J0 OOpaLIeHHs B CY U CBS3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOJUMBIX PacX0JlOB, B TOM
YHCIIe PACXOIO0B Ha MPOBEACHHUE HE3aBUCUMOW SKCIIEPTH3EI B CIIydae BBIBICHUS B Pe3yJbTaTe NMPOBEACHUS TaKO
9KCIEPTU3bl HAPYILEHUS 00s3aTeNbHBIX TpeOOBaHUil K ToBapaM (paboTam, yciyram).

IIpe3unent
Poccuiickoit ®enepanuu
B.EJIBIIUH
Mockga, Jlom CoBeTtoB Poccun

7 despans 1992 roga
N 2300-1




